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Extreme Weather 

 
From hurricanes to tornadoes to earthquakes and more, weather 
is no longer a seasonal issue in specific regions, but a 24/7 
risk that impacts almost everyone’s home and work lives. And 
the threat is growing. According to researchers from Cornell 
University, Americans can expect even more heat waves, heavy 
downpours, floods, and droughts in the years to come.1 

Much of this extreme weather will interfere with work. Smart 
employees and employers are being proactive about this issue, 
setting up contingency plans, such as alternate work locations, 
internal and external communication plans and emergency 
preparedness kits for employees who get stuck at work or on 
business trips. The Hartford Small Business Pulse: Storm Sandy 

(March 2013) survey found that, prior to Hurricane Sandy, only 15 percent of small business 
owners impacted by Storm Sandy in New York, New Jersey and Connecticut created an 
updated list of emergency contact numbers. And only 12 percent of respondents enabled 
their employees to work remotely. 

Many of us are guilty of climbing on our rooftops to unclog overflowing gutters or shoveling 
ourselves into a back injury. With more than 2,600 people being injured during periods of 
extreme weather2 in 2012, another part of preparedness in anticipation of extreme weather 
is awareness of where to find help, come what may. 

With more predictions of wild weather on the horizon, we all need to prepare for its impact.

EMPLOYER TAKEAWAY

Let employees know what 
tools are available for their 

use in the case of extreme weather. 
Do you have alternate location 
plans if the company’s main office 
experiences a power outage or 
closure due to a natural disaster? 
Don’t forget to enable access to 
records and data at other locations. 
Outline what is expected in terms 
of employees communicating their 
situation. Ensure your teams know 
how to contact support services, 
such as the EAP. Include insurance 
policies and contact numbers in 
your emergency kit. Social media is 
another way to stay connected to 
employees and business partners, 
such as insurers. 

EMPLOYEE TAKEAWAY

Talk with your manager about a plan of action 
in the case of extreme weather. Are you 

expected to work from home? Does your company 
have alternative arrangements? How will you be 
alerted about these – text, email, or phone call? 
Also, make sure you know how you’re expected 
to alert your employer to your safety after a 
catastrophe. Connect with organizations that can 
help you before or after extreme weather, such as 
liking them on Facebook or downloading their app. 
For example, the Federal Emergency Management 
Agency (FEMA) has an app with safety tips and 
list of shelters. And remember resources that are 
typically available through your employer. Benefits, 
such as disability insurance, can help protect your 
income in case an injury keeps you out of work for 
a period of time. Employee Assistance Programs 
(EAPs) can also be a good resource. Have the 
number of these carriers added to your phone, or 
connect with them via social media.
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http://phys.org/news/2013-02-extreme-weather-national-climate.html
http://phys.org/news/2013-02-extreme-weather-national-climate.html
http://www.nws.noaa.gov/om/hazstats/sum12.pdf
http://www.nws.noaa.gov/om/hazstats/sum12.pdf


Super Abilities
 

 
We Americans are becoming increasingly more aware of people  
of all abilities in our community – and our work life. One factor in  
this culture shift is that approximately 50,000 service members  
were wounded in the wars in Iraq and Afghanistan.3 Many are 
trading military life for corporate rank-and-file.

Thanks to technological advances and changes in workplace 
regulations, wounded warriors aren’t the only Americans returning  
to the workplace after an injury. Innovations, such as voice 
recognition software, allow people of all abilities to succeed 
professionally, and work-life advances allow those with illnesses  
to continue working during medical treatment.

Some companies are beginning to actively seek people with 
specific conditions. SAP, for example, recently announced that it 
hopes to hire hundreds of autistic people – ideally up to 1 percent 

of its total global workforce – as programmers and product testers.

This is all great news for people with disabilities looking for a job, as well as employees who 
each year become sick or hurt. The latter totals approximately two million so far this year, 
according to the “disability counter” created by the Council for Disability Awareness.4 

Who knows? With the continued evolution in bionic technology, soon we might even see 
employees with super abilities.

EMPLOYEE TAKEAWAY

Thanks to new laws, innovative 
technology, and flexible company 

policies, people of all abilities can be 
productive, valuable employees. If you’re 
looking for a job, don’t forget to review 
benefits, such as disability insurance, 
as part of your overall compensation at 
your prospective employer. For those 
looking to advance in your career, 
disability insurance can help you stay 
on track with your professional goals, 
in the case of an injury or illness. It may 
not only help provide a paycheck, but 
also resources to return you to work, 
such as implementation of workplace 
accommodations.

EMPLOYER TAKEAWAY

Contrary to what some may think, 
workplace accommodations for people 

with disabilities aren’t expensive. Most 
workplace accommodations (57 percent) 
are cost-free, while the rest typically cost 
$500, according to the Job Accommodation 
Network.5 Employees who are employed by 
a company with a return-to-work program 
are more likely to get back on the job after 
a disability than those without. Look for 
an insurance company that can partner 
with you on programs that help keep your 
team working safely, help you understand 
regulations related to disability; and, 
help your employees return to an active, 
productive life after an illness or injury. 
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http://www.cnn.com/2012/05/25/politics/numbers-veterans-memorial-day/index.html
http://disabilitycounter.org/
http://www1.whdh.com/news/articles/local/10010644073326/mass-man-receives-first-of-its-kind-bionic-arm-hand/
http://www.thehartford.com/gbd_landingpages/mytomorrow/
http://www.thehartford.com/employee-coverage/work-after-disability
http://askjan.org/media/atoz.htm
http://askjan.org/media/atoz.htm
http://askjan.org/media/lowcosthighimpact.html
http://askjan.org/media/lowcosthighimpact.html
http://www.thehartford.com/employee-group-benefits/rtw-benefits
http://www.thehartford.com/employee-group-benefits/adaaa-compliance


  
Your Robot Boss

It can be challenging enough to learn to work with all different kinds of people. Now get 
ready to work with – or for – a robot. If you pose questions to Siri or make flight reservations 
by talking to a computerized customer service rep, you’re already part of this trend. 

If your kids attend school in Southern California, they may be learning from a robot teacher 
this year. Thanks to a grant from the National Science Foundation, tabletop robots will 
be teaching some Los Angeles first graders healthy lifestyle habits.6 And if your elderly 
relatives need a caretaker to provide the right medicine dosage or just someone to talk to, 
robots are now doing that, too. 

It’s only a matter of time before human-like robots with high intelligence – and even a sense 
of humor – will become more commonplace at the office. Whether you find this sci-fi-
sounding future scary or exciting, you must be prepared for it. The baby boomers adapted  
to computer-based work lives. Now, the Millennials will inevitably adapt to robot-based 
futures, too.
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EMPLOYER TAKEAWAY

Consider the benefits to investments 
in these technologies, but also 

consider the impact implementing robots 
may have on culture and teamwork. 
Are there ways you can “robot-ready” 
employees to ensure there’s no significant 
drop in productivity?

EMPLOYEE TAKEAWAY

Use teleconferencing and colleagues 
working remotely as the chance to 

practice working with technology. Interacting 
with someone on a screen is different than if 
they were in-person. But, it’s good preparation 
for when you may need to interact with a 
computer entirely. 

2,022

According to Experian,  
U.S. smartphone owners 
aged 18 to 24 send 2,022 

texts per month on average 
 – 67 texts on a daily basis – 
and receive another 1,8317 

One in three Millennials 
believes the Internet is as 
vital as air, shelter, food  
and water, according to  

the 2011 Cisco Connected 
World Study9 

A recent report found 
81 percent of workers 

surveyed say they check 
work e-mail on the 

weekends8

81%

Many of us live in a constant state of connectivity:

Digital Detox

http://online.wsj.com/article/SB10001424127887323820304578410730962208740.html
http://www.businessinsider.com/chart-of-the-day-number-of-texts-sent-2013-3
http://eba.benefitnews.com/news/tech-update-american-employees-check-work-email-around-clock-2733400-1.html?ET=ebabenefitnews:e7069:1619316a:&st=email&utm_source=editorial&utm_medium=email&utm_campaign=EBA_inBrief_052113
http://eba.benefitnews.com/news/tech-update-american-employees-check-work-email-around-clock-2733400-1.html?ET=ebabenefitnews:e7069:1619316a:&st=email&utm_source=editorial&utm_medium=email&utm_campaign=EBA_inBrief_052113
http://newsroom.cisco.com/press-release-content?articleId=474852


This constant connectivity could be a contributing factor to workers’ anxiety. The Hartford’s 
data shows behavioral health, such as anxiety, is one of the top three reasons that people 
in their 20s file a disability claim. Also, 10 percent of overall calls to global EAP provider 
ComPsych are related to anxiety.10 

Technology can hurt us physically too. Physicians at Rush University Medical Center 
report on “Wii elbow,” “texting thumb” and “cell phone elbow” – all ailments related to an 
electronic device.11 

Given the continued “rise of the machines,” there will be an equally strong counterbalance: 
a desire to unhook from our increasingly electronic and media-saturated lives. The more 
ubiquitous computers and robots become, the more luxurious it will be to disconnect. 

Watch for an increase in “digital detox” as the new luxury – a feature in high-end vacations. 
And, I predict a new industry of experts who teach the digital native Millennials exactly how 
to pull the plug.
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EMPLOYER TAKEAWAY

Allow employees the opportunity to unplug 
and be away from digital devices during 

their time off. Set parameters and requirements 
for such types of “vacations” to ensure that all 
necessary communication is handled beforehand. 
Communicate to your team how to access support  
services, such as EAP. Ultimately, giving employees 
the chance to “detox” will likely keep employees 
refreshed and ready to be productive when they 
return to the office.

EMPLOYEE TAKEAWAY

 Level set expectations with your 
manager when you want to unplug. 

Make sure to effectively communicate 
with your team how often, or not often, 
you will be checking email when you are 
slated to be out of the office. And don’t 
forget to give yourself time away from 
the computer and email. Everyone’s 
mind needs some time to recharge – 
electronics free! 

A spokesperson for The Hartford’s My Tomorrow campaign, Pollak is a best-
selling author, keynote speaker, and consultant on next generation career and 
workplace trends. She has more than a decade of experience advising both young 
professionals and organizations on the changing world of work and is the author of 
“Getting from College to Career: Your Essential Guide to Succeeding in the Real 
World.” Pollak’s advice and opinions have appeared in such media outlets as The 
New York Times, The Wall Street Journal, Glamour, CNN, NPR, and NBC Nightly 
News with Brian Williams. She appears on several ”Best People to Follow on Twitter” 
lists, including Mashable’s list of career experts to follow on Twitter and Marie 
Claire‘s 100 Twitters Every Woman Should Follow. Forbes recently named her 
website as one of the “Top 75 Websites for Your Career.” 

About Lindsey Pollak
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http://ebn.benefitnews.com/gallery/ebn/who-calls-eap-resource-lines-for-assistance-and-why-2732990-1.html
http://ebn.benefitnews.com/gallery/ebn/who-calls-eap-resource-lines-for-assistance-and-why-2732990-1.html
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http://www.lindseypollak.com/
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http://mashable.com/2012/09/08/career-experts-twitter/
http://www.marieclaire.com/celebrity-lifestyle/articles/best-twitter-pages-5
http://www.marieclaire.com/celebrity-lifestyle/articles/best-twitter-pages-5
http://www.forbes.com/sites/jacquelynsmith/2012/09/14/the-top-75-websites-for-your-career/5/


With more than 200 years of expertise, The Hartford (NYSE: HIG) is a leader in property and 
casualty insurance, employee benefits and mutual funds. The company is widely recognized 
for its service excellence, sustainability practices, trust and integrity. More information on 
the company and its financial performance is available at www.thehartford.com. 

Join us on Facebook at www.facebook.com/TheHartford

Follow us on Twitter at www.twitter.com/TheHartford

The Hartford helps companies offer their employees ways to prepare for the unexpected. 
A market leader in providing employer-paid and voluntary life, disability and accident 
insurance, it also offers a range of absence management services. Ranked first in new 
accidental death & dismemberment sales, The Hartford ranks fourth in new combined fully 
insured disability and group life sales.5 

The Hartford also provides analytical and consumer education tools, along with enhanced 
service and administration capabilities focused on easing benefits administration for 
employers and helping to optimize enrollment results.

The Hartford® is The Hartford Financial Services Group, Inc. Employee Benefits issuing companies: Hartford Life Insurance Company and 
Hartford Life and Accident Insurance Company. Policies sold in New York underwritten by Hartford Life Insurance Company. Home office of 
both companies is Simsbury, CT. 
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