PERSONAL CLAIMS SERVICE

A Reliable Home-Repair

Resource

The Hartford’s Contractor Connection

When your home has been damaged, who do you trust to make it right? Having a
Hartford homeowner policy is a good start. But we know there’s more involved than
a fast, fair claim settlement. That’s why we offer access to the Contractor Connection
network to help you through the repair process. Contractors in this network are
reliable professionals who agree to high service standards. And the quality of their
work is backed by a three-year workmanship guarantee.

Consider these benefits of using Contractor Connection for home repairs:

e Fast— Contractors respond to Hartford customers promptly and inspect the job
within two business days of contacting our insured.

®  Fair — Contractors work with Hartford adjusters to evaluate each loss, so you can
have confidence in the price.

* No-Hassle — Hartford adjusters monitor each assignment and follow-up directly
with the contractor if the job is not progressing as expected.

® Professional — Contractors in the network must be financially stable, licensed and
insured, and consistently meet high service and customer satisfaction levels.

¢ Reliable — Contractors guarantee their workmanship for three years.

Features and benefits subject to change.
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