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CC0.1

Introduction
Please give a general description and introduction to your organization.

With more than 200 years of expertise, The Hartford (NYSE: HIG) is a leader in property and casualty insurance, group benefits and mutual funds. The company is
widely recognized for its service excellence, sustainability practices, trust and integrity.

CC0.2

Reporting Year
Please state the start and end date of the year for which you are reporting data.
The current reporting year is the latest/most recent 12-month period for which data is reported. Enter the dates of this year first.
We request data for more than one reporting period for some emission accounting questions. Please provide data for the three years prior to the current reporting
year if you have not provided this information before, or if this is the first time you have answered a CDP information request. (This does not apply if you have been
offered and selected the option of answering the shorter questionnaire). If you are going to provide additional years of data, please give the dates of those reporting
periods here. Work backwards from the most recent reporting year.
Please enter dates in following format: day(DD)/month(MM)/year(YYYY) (i.e. 31/01/2001).

Enter Periods that will be disclosed



Enter Periods that will be disclosed

Wed 01 Jan 2014 - Wed 31 Dec 2014

CC0.3

Country list configuration

Please select the countries for which you will be supplying data. If you are responding to the Electric Utilities module, this selection will be carried forward to assist
you in completing your response.

Select country

United States of America

Canada

United Kingdom

CC0.4

Currency selection

Please select the currency in which you would like to submit your response. All financial information contained in the response should be in this currency.

USD($)

CC0.6

Modules
As part of the request for information on behalf of investors, electric utilities, companies with electric utility activities or assets, companies in the automobile or auto
component manufacture sub-industries, companies in the oil and gas sub-industries, companies in the information technology and telecommunications sectors and
companies in the food, beverage and tobacco industry group should complete supplementary questions in addition to the main questionnaire.



If you are in these sector groupings (according to the Global Industry Classification Standard (GICS)), the corresponding sector modules will not appear below but
will automatically appear in the navigation bar when you save this page. If you want to query your classification, please email respond@cdp.net.
If you have not been presented with a sector module that you consider would be appropriate for your company to answer, please select the module below. If you
wish to view the questions first, please see https://www.cdp.net/en-US/Programmes/Pages/More-questionnaires.aspx.

Further Information

Module: Management

Page: CC1. Governance

CC1.1

Where is the highest level of direct responsibility for climate change within your organization?

Board or individual/sub-set of the Board or other committee appointed by the Board

CC1.1a

Please identify the position of the individual or name of the committee with this responsibility

Alan Kreczko, General Counsel and Executive Vice President. (Mr. Kreczko is retiring in 2015 and will be succeeded by David Robinson). Mr. Kreczko chaired The
Hartford's committee on climate change, the "Environment Committee". In this capacity, Mr. Kreczko briefed the Nominating and Corporate Governance Committee
of the Board of Directors annually. The charter of the Nominating and Corporate Governance Committee states, in part, that "The Committee shall...oversee the
Company's strategy and activities regarding sustainability and environmental stewardship". Mr. Kreczko also briefed his fellow Executive Leadership Team members
(ELT) twice yearly. (The ELT comprises the company’s 10 most senior company executives, including the CEO, CFO and Mr. Kreczko.) The Environment
Committee, which was created in 2007 as part of The Hartford’s public commitments on climate change, is made up of 18 company leaders across the enterprise,
including risk management, service operations, representatives of the company’s Consumer Markets and Commercial Markets businesses, and our investment
company, as well as Actuarial, Sales, HR, Marketing and Communications and Government Affairs. In 2011 we invited volunteers from our early career professional
program to join the Committee, and assigned them responsibility for engaging our employees on environmental stewardship at least once quarterly. This volunteer
group, The Hartford Environmental Action Team ("HEAT Team") meets at least monthly. HEAT Team leadership meets separately with the General Counsel to
report on and seek guidance on its activities.



CC1.2

Do you provide incentives for the management of climate change issues, including the attainment of targets?

Yes

CC1.2a

Please provide further details on the incentives provided for the management of climate change issues

Who is
entitled to

benefit from
these

incentives?

The type of
incentives

Incentivized
performance indicator

Comment

Executive
officer

Monetary
reward

Emissions reduction
target
Behaviour change
related indicator
Other: management of
weather risks

For certain lines of business at The Hartford such as homeowners and commercial property
insurance, proper assessment and underwriting of weather-related risks is key to successful
business performance. The Hartford employs performance-based compensation; the stronger the
performance, the more substantial the compensation. Also, employees who successfully bring to
market new products, including those that address climate change, may be rewarded for their
performance. In addition, prudent, successful management of company resources, including
efficient use of energy, is rewarded. The Hartford Executive Leadership Team ("C-Suite")
established in 2014 as a joint accountability a commitment to promote environmental sustainability.
The Hartford's Code of Ethics requires employees to comply with all relevant environmental laws
and to do their part to reduce waste, conserve energy and recycle paper, glass, aluminium and
plastic.

Business unit
managers

Monetary
reward

Energy reduction project
Energy reduction target
Efficiency project
Behaviour change
related indicator

The C-Suite has clearly conveyed the importance that the company attaches to strong
management of climate change issues through Town Hall meetings, messages on our intranet
sites, statements on our external website, and by activities such as the CEO participation in the
White House meeting in June 2014 on business resiliency and insurance in the face of climate
change. Business managers are rewarded for helping to meet GHG emissions goals. For
example, in 2012 an environment team won the company's most prestigious company award, the
"Chairman's Award", for helping to meet a GHG goal early. The award includes $2500 for each
team member. Managers associated with The Hartford's renewable energy practice receive
compensation based on the performance of this practice, which offers insurance coverage for the
wind, solar, biomass and fuel cell industries. Communications and Marketing managers'
performance may also be tied to the quality of their efforts to bring The Hartford's environmental



Who is
entitled to

benefit from
these

incentives?

The type of
incentives

Incentivized
performance indicator

Comment

commitments to our stakeholders.

Facility
managers

Monetary
reward

Emissions reduction
project
Emissions reduction
target
Energy reduction project
Energy reduction target
Efficiency project
Efficiency target

Facilities managers under the SVP for Enterprise Services are primarily responsible for reducing
The Hartford's carbon footprint, and they may be rewarded for meeting GHG reduction goals. A
facilities manager participated in team that received the 2012 Chairman's Award described above.
In 2011, another team responsible for reducing the paper consumption of Hartford employees, the
"Managed Print Team", won a Chairman's Award for reducing paper use. The Hartford's main
campus is undergoing a major multi-year refurbishment that includes major environmentally
friendly energy efficiency upgrades including a new HVAC system, LED lighting, efficient elevators
and office improvements. Facilities managers played a key role in 2014 in setting the new GHG
emissions reduction goal (the company's third GHG reduction goal).

Risk
managers

Monetary
reward

Other: management of
weather related risks

For certain lines of business, such as homeowners and commercial insurance, proper assessment
and underwriting of weather related risks are key to successful business performance. in 2013,
Hartford risk managers took the lead in updating The Hartford's Climate Change Statement, which
highlights The Hartford's approach to the evolving science, based on the IPCC's 5th assessment.

Business unit
managers

Recognition
(non-
monetary)

Emissions reduction
project
Emissions reduction
target
Energy reduction project
Energy reduction target
Efficiency project
Efficiency target

Aside from the employee-wide programs listed for "all employees" below, business managers may
be recognized for their work that contributes to managing climate change. This recognition can be
through membership on a team that receives a Chairman's Award. Teams that receive other
external recognition for The Hartford's environmental stewardship, such as the 2014 EPA Climate
Leadership Award, the 2013 Edison Award in the "Green" category have received recognition from
the CEO and other senior company leaders.

Facility
managers

Recognition
(non-
monetary)

Emissions reduction
project
Emissions reduction
target
Energy reduction project
Energy reduction target
Efficiency project
Efficiency target

Aside from the employee-wide programs listed for "all employees" below, business managers may
be recognized for their work that contributes to managing climate change. For example, the
managers responsible for The Hartford's vehicle fleet received company recognition for moving 15
percent of our vehicle fleet to hybrids. Also, recognition can be extended because of membership
on a team that receives a Chairman's Award. Teams that receive other external recognition for
The Hartford's environmental stewardship, such as the 2014 EPA Climate Leadership Award, the
2013 Edison Award in the "Green" category have received recognition from the CEO and other
senior company leaders.

All employees
Recognition
(non-

Emissions reduction
project

Employees who participate in company-sponsored environmental events are rewarded in various
ways. Since 2011, the HEAT Team has staged an "alternative Commuter Challenge", encouraging



Who is
entitled to

benefit from
these

incentives?

The type of
incentives

Incentivized
performance indicator

Comment

monetary) Energy reduction project
Efficiency project
Behaviour change
related indicator
Other: pro-environment
behavior, low GHG
commuting practices

employees to find a less carbon-intensive way to commute to work. The HEAT Team chooses
winners. In years past, recognition has included personal messages from the General Counsel
through the company's "Rewards and Recognition" program. The Hartford has also staged a
"Greenest Hartford Employee" competition and winners were acknowledged in an article on the
company's intranet site. Employees who carpool into Hartford are rewarded by being able to park
in a specially designated parking lot that is particularly convenient in an otherwise tight parking
environment. Employees who are owners of EVs may charge their vehicles for free at the EV
charging stations the company provides in our three Connecticut locations. Employees also may
use gym and shower facilities for free, thereby removing disincentives for those who commute by
bike or running. We leverage a continuous improvement process called Harvest to promote and
sponsor employee ideas for green initiatives. Results include a public garden for local use, added
charging stations, and other reduction ideas.

Further Information

Page: CC2. Strategy

CC2.1

Please select the option that best describes your risk management procedures with regard to climate change risks and opportunities

Integrated into multi-disciplinary company wide risk management processes

CC2.1a

Please provide further details on your risk management procedures with regard to climate change risks and opportunities



Frequency of
monitoring

To whom are results
reported?

Geographical
areas

considered

How far into
the future are

risks
considered?

Comment

Six-monthly or
more
frequently

Board or individual/sub-
set of the Board or
committee appointed by
the Board

Entire United
States

> 6 years

Significant risks to the company, or emerging risks that could become significant
several years into the future, are monitored to evaluate how they could affect the
properties and people we insure. For natural catastrophic perils, exposures are
generally limited to ensure that estimated loss from a single 250-year event prior
to reinsurance is less than 30% of the statutory surplus of the P&C operations
and less than 15% of the statutory surplus of the P&C operations after
consideration of reinsurance. We identify opportunities through our quarterly
Environment Committee meetings. Some of these opportunities are generated
in our investment management company, and our business groups, including the
Renewable Energy Insurance Practice.

CC2.1b

Please describe how your risk and opportunity identification processes are applied at both company and asset level

Enterprise Risk Management Structure and Governance: The Board of Directors has ultimate responsibility for risk oversight. At the corporate level, the Company's
Enterprise Chief Risk Officer leads ERM. The Chief Risk Officer reports directly to the CEO. The Company has established the Enterprise Risk and Capital
Committee (ERCC) that includes the CEO, Chief Financial Officer, Chief Investment Officer, Chief Risk Officer, the Presidents and Chief Operating Officers of each
business segment, and the General Counsel. The ERCC is responsible for managing the Company's risks and overseeing the enterprise risk management program.
At the Company, risk is managed at multiple levels, including the company and asset level. The Company has a formal enterprise risk appetite framework that is
approved by the ERCC and reviewed by the Board. In June 2015 The Hartford received the New York Stock Exchange Governance Services Leadership Award for
“Best Governance, Risk and Compliance Program at a Large-Cap Company.” According to NYSE Governance Services, this award “demonstrates that governance,
risk and compliance issues are top of mind.”

The opportunity identification process is generally applied for the line of business at both the company and asset level. Though all employees are charged with
identifying opportunities, formal processes exist in the lines of business at the company and asset level. The Hartford's SVP in charge of all facilities management
and procurement has responsibility for identifying and prioritizing many activities that lead to reducing our own carbon footprint. The Business Resiliency Office also
continually identifies and prioritizes risks to the enterprise at the company and asset level.



CC2.1c

How do you prioritize the risks and opportunities identified?

The Company monitors its major risks at the enterprise level through a number of enterprise reports, including but not limited to, a monthly risk dashboard, tracking
the return on risk-capital across products, and regular stress testing. ERM communicates the Company's risk exposures to senior and executive management and
the Board, and reviews key business performance metrics, risk indicators, audit reports, risk/control self assessments and risk event data. The Company quantifies
its risk exposures using multiple lenses including statutory, economic and, where appropriate, U.S. GAAP. ERM leverages various modeling techniques and metrics
to provide a view of the Company's risk exposure in both normal and stressed environments at the company and asset level. ERM regularly monitors the Company's
risk exposure and provides regular reporting to the ERCC. The Company defines insurance risk as its exposure to loss due to a range of perils and risks covered
under its policies including loss due to catastrophes.
The Hartford is currently rolling out a company-wide program called Harvest, which conform with Six Sigma principles, that could help identify opportunities. It
formally solicits new ideas from employees and presents to company leaders who vet and prioritize them. This process occurs at both the company and asset level.

The Hartford also relies on its internal work on climate change to help guide the prioritization process. In particular, The Hartford updated its 2007 climate change
statement in the fall of 2013 and approved it in 2014. It is now based on the 5th assessment of the IPCC, which was released in 2013. In addition, for all of our
investment decisions, The Hartford employs the HIMCO Environmental Investment Policy Statement that the company established in 2010.

CC2.1d

Please explain why you do not have a process in place for assessing and managing risks and opportunities from climate change, and whether you plan
to introduce such a process in future

Main reason for not having a process Do you plan to introduce a process? Comment

CC2.2

Is climate change integrated into your business strategy?

Yes

CC2.2a



Please describe the process of how climate change is integrated into your business strategy and any outcomes of this process

A key risk facing The Hartford is extreme weather events. The Hartford continually improves its techniques for managing these weather risks and applies these tools
on an enterprise basis. The critical importance of these robust processes is highlighted by growing insured losses owing to severe weather events. In 2014, The
Hartford experienced $341 million in natural catastrophe losses before tax, primarily due to increased frequency and severity from wind and hail events across the
U.S. This is up from 2013, when the figure was $312 million, but down from 2012, when The Hartford paid out $706 million in weather-related catastrophe loss
claims.
In addition to the ongoing need to underwrite effectively and manage exposures to catastrophic weather-related risks, The Hartford recognizes growing opportunities
for insurers to offer products and services that help our commercial and individual policyholders move to renewable energy and reduce their own greenhouse gas
emissions. The launch in 2010 of The Hartford's Renewable Energy Practice to insure the wind, solar and fuel cell industries is recognition of this growing
opportunity. In 2011, this unit won the bid to insure the largest private solar panel installation in the Western Hemisphere. It now underwrites 15 fuel cell generation
facilities. In 2014, it wrote one of the largest hydroelectric plants in the U.S. with is 62 separate locations. The Hartford has since 2009 introduced a growing list of
separate insurance products that help our customers reduce their environmental impact, including GHG reduction. This is a sign that the opportunities are growing.
In 2011 we began to offer a discount for electric vehicle owners (adding to the hybrid discount we already offered) and our company clarified that
Hartford homeowners policies cover EV charging stations installed in policyholders' garages. In his report to shareholders at the 2015 annual letter to shareholders,
the CEO stated that a key component of The Hartford's vision is to be celebrated for character, including protecting the environment. In 2011 and 2012, Newsweek
ranked The Hartford the greenest company in the U.S. financial services industry. The company has been a member of the Dow Jones Sustainability North America
Index since 2012 (through 2015), which tracks the performance of leading companies based on economic, environmental, and social criteria." The company also
received Climate Leadership Awards from U.S. EPA in 2014 and again in 2015. What climate change aspects have influenced the strategy: The Hartford's business
strategy is primarily influenced by two climate change aspects: protect our customers from and manage the risk arising from increased weather events (hurricanes,
tornadoes and other extreme events, wildfires owing to drought, heavier snowfall or ice storms), and respond to our customers' interest in reducing their greenhouse
gas emissions by offering products that meet that need (hybrid and electric vehicle discounts, offering increased coverage limits when customers build or upgrade
with environmentally friendly materials or processes, solar panel installation.)
The Hartford's Catastrophe Information Center provides 24/7 help to our individual and commercial customers on how to prepare for natural catastrophes. In 2013,
we also purchased a Catastrophe Mobile Response Unit for over $1 million to respond to catastrophes. This vehicle has since crossed the country, helping
customers after severe weather events. It is also used for education: it visited the Oklahoma Insurance Department in 2014 and the insurance commissioner and his
staff toured it. The Hartford actively participates in seeking solutions. In 2014, our CEO attended a White House Roundtable on Climate Resilience and Insurance,
and the company participates in work streams that came out of that meeting. We seek to understand and convey to the public effective mitigation techniques. For
example, in the wake of Storm Sandy, The Hartford conducted a survey of more than 450 affected small businesses in the areas most affected by the storm. We
published a report on the findings to educate and help small businesses. Most important components of short-term strategy influenced by climate change: Since
severe weather-related events can occur at any time, our strategy to manage these risks is always at the top of the company agenda. Our Chief Risk Officer
and staff are also focused on the risks severe weather events pose to our ongoing operations. Our Business Resiliency Office has an ongoing responsibility to
ensure that the company is not adversely affected in the event of a disaster.
Most important components of long term strategy that have been influenced by climate change: We believe that superior risk management, reduced carbon
emissions and paper use and attendant savings, enhanced insurance product offerings and affinity partnerships with environmental groups will help over time
differentiate us from our competitors. Long term, The Hartford believes that a growing number of customers interested in reducing their greenhouse gas emissions
and generally being more environmentally friendly will create growing business opportunities for insurers. How this is gaining strategic advantage over competitors:
Competition in property casualty insurance is intense. Companies are constantly looking for ways to differentiate themselves in the marketplace. We believe that
companies that themselves demonstrate a strong, comprehensive and sustained approach to environmental stewardship and offer appropriate products at the
appropriate price can build a green insurance brand. Also, in the war for talent, companies that can demonstrate a serious commitment to environmental
stewardship are better positioned to attract and engage talented employees.



Most substantial business decisions made during the reporting year that have been influenced by climate change driven aspects of the strategy: The decision to
integrate our GHG reduction target of 20% into our ongoing HR, facilities maintenance and upgrades, corporate vehicle fleet and IT procurement decisions has led
to the company meeting its 2017 commitment already in 2012. The Hartford has extended this decision on integration for our new GHG reduction target, which is an
additional 20% reduction by 2018, using 2013 as the new base year. The Hartford's Executive Leadership Team (C-Suite) has confirmed that Hartford policy
support environmental stewardship, consistent with its business goals. In 2013, The Hartford decided to convert 15% of the company's fleet vehicles to hybrids.
Additional costs will be approximately $175,000 annually compared to the baseline scenario (4-cylinder vehicles). The Hartford worked with the National Wildlife
Federation to secure NWF certificates for our 3 Connecticut campuses. The Hartford is also continuing its multi-year enterprise-wide paper suppression initiative.

CC2.2b

Please explain why climate change is not integrated into your business strategy

CC2.2c

Does your company use an internal price of carbon?

No, and we currently don't anticipate doing so in the next 2 years

CC2.2d

Please provide details and examples of how your company uses an internal price of carbon

CC2.3

Do you engage in activities that could either directly or indirectly influence public policy on climate change through any of the following? (tick all that
apply)

Direct engagement with policy makers
Trade associations
Funding research organizations



Other

CC2.3a

On what issues have you been engaging directly with policy makers?

Focus of
legislation

Corporate
Position

Details of engagement Proposed legislative solution

Other: Extension
of National Flood
Insurance
Program

Support

Worked with like-minded members of Congress and their staffs to see
passage of the National Flood Insurance Reform Act of 2012 that ensured
that the National Flood insurance Program (NFIP) would move to more
market based pricing, which is key to give the proper economic signals to
insureds in flood-prone areas.

Work with Congressional staff on NFIP oversight
ahead of 2017 reauthorization. Support new
private flood insurance legislation to assist with
market based pricing. Over time, ensure
actuarially sound rates.

Adaptation
resiliency

Support

The Hartford advocates directly and through its trade association in states
for price adequacy in the property and casualty products it sells, and also
for price adequacy in the states that maintain residual markets for property
insurance for homeowners. This effort covers many states, in particular
coastal states that are most prone to severe weather events. For
example, during 2012 in Florida Hartford participated in industry efforts to
advocate for provisions in proposed legislation (SB 1700) that would have
accelerated the glide path to rate adequacy for residual market property
rates and would also lower limits of liability, thereby moving higher value
properties to the private market. The legislation passed, though without
the provision that would have accelerated price adequacy. Ongoing
efforts, most recently in the 2015 legislative session, to accelerate the
move to rate adequacy have not been successful.

Ensure that purchasers of insurance pay an
actuarially sound rate for the risks that the
property faces. Minimize the incidence of insureds
in less risky areas of a state subsidizing insurance
costs for insureds who own property in riskier
areas.

Other: dilute price
signal for risk

Oppose
In 2014, The Hartford worked directly with legislators in Connecticut to
oppose sections of CT House Bill 5002, which would limit carriers’ ability
to underwrite and get the appropriate rate for coastal property risks.

Remove the problematic sections of HB 5002.
Despite our efforts, this legislation passed.

Adaptation
resiliency

Support

In June 2014, the White House hosted the Roundtable Meeting on Climate
Resilience and Insurance. The Hartford's CEO participated, along with
White House Senior staff, officials for many federal agencies and other
insurance industry leaders. Since, the White House developed several
work streams. The Hartford participates in several of these workstreams,
including sharing data on the impacts of climate change, the enhancement
of building codes and communicating climate impacts, especially the
dangers posed by severe weather events.

White House lead - in many cases the solutions
can be undertaken by the executive branch
together with the private sector. No formal
legislative solutions have been proposed as of
mid-2015.



CC2.3b

Are you on the Board of any trade associations or provide funding beyond membership?

Yes

CC2.3c

Please enter the details of those trade associations that are likely to take a position on climate change legislation

Trade
association

Is your
position on

climate
change

consistent
with theirs?

Please explain the trade association's position
How have you, or are you attempting to,

influence the position?

American
Insurance
Association

Consistent

Many weather changes envisioned by climate change models such as
increased rainfall, more intense thunderstorms, hail and periodic drought can
be addressed through ongoing changes in rating, underwriting, building
codes, improved construction and land use that encourage loss mitigation and
less building in areas most exposed to severe weather events. Hurricanes
remain an area of significant concern for the property-casualty insurance
industry. Insurers favor continued research into hurricane development,
frequency, intensification and tracking.

The Hartford is consulting with AIA to create a
series of principles on climate change. AIA
has referred to The Hartford's climate change
statement and its past CDP responses to
explain the AIA position on climate change.

CC2.3d

Do you publicly disclose a list of all the research organizations that you fund?

Yes

CC2.3e

Do you fund any research organizations to produce or disseminate public work on climate change?



Yes

CC2.3f

Please describe the work and how it aligns with your own strategy on climate change

Insurance Information institute. For over 50 years, this non-profit organization has provided information to help consumers, reporters, insurance companies and
researchers understand how insurance works. It communicates on climate change and severe weather events and their implications for the insurance industry and
society at large.
Geneva Association - This non-profit association, which most of the world's large insurers belong to, conducts research on a number of issues facing the insurance
and reinsurance community including climate change and severe weather events. The Hartford participates in the Geneva Association activities in order to promote
the publication of independent scientific information related to climate change and its impact on the insurance market and policyholders. The Geneva Association
products are vetted with its membership, including The Hartford.

Atmospheric and Environmental Research – The Hartford is also a sponsoring partner of research performed by Atmospheric and Environmental Research (AER), a
member of Verisk. The current research program of AER includes studying the climate drivers of the increase in severe convective storm activity in the United
States.
The Hartford also engages in other research efforts related to climate change across different time scales with other research partners. In 2013, The Hartford
participated as a case study for a report by the Center for Climate and Energy Solutions titled, "Weathering the Storm".

Also, The Hartford's mutual funds business has joined the UN Environment Program Finance Initiative's "Principles for Responsible Investment. Membership tracks
with The Hartford's strategy of support for environmentally friendly initiatives.

All of these efforts help The Hartford understand the risks of climate change better and they help convey to the general public - including Hartford policyholders - and
our regulators, this risks that climate change pose.

CC2.3g

Please provide details of the other engagement activities that you undertake

The Hartford has been engaging with the White House and federal agencies since our CEO attended the White House Roundtable on climate resilience and
insurance in 2014. The Hartford is a member of U.S. Department of Energy's "Workplace Charging Station Partnership", which promotes the installation of EV
charging stations at company facilities to encourage employee commuter use of electric vehicles. The Hartford's workplace charging stations and its other
environmental activities are highlighted on the U.S. DOE website. The Hartford has just joined the U.S. DOE "Better Buildings Challenge", which will help drive more
efficiency in our buildings and data center. to A Hartford representative has also participated with a U.S. DOE official on a panel to describe workplace charging
stations and the private sector approach to installing and administering them. Also, at the invitation of the U.S. Environmental Protection Agency, The Hartford
participated in two EPA webinars. After receiving EPA Climate Leadership Awards in 2014 and 2015, EPA invited The Hartford to participate in a webinar for



financial services companies across the country on climate leadership in the financial sector. Also, The Hartford participated in a webinar hosted by EPA's
Northeast Regional Administrator for EPA employees across the Northeast U.S. on how insurers view the risk of climate change and severe weather events. In
2014, The Hartford has engaged in a Ceres initiative to establish an common understanding among investors on valuing of green bonds. In 2012, The Hartford was
a sponsor for the National Renewable Energy Laboratory Investment Week, in which $800 million in investment dollars was matched with companies developing
new technologies in the renewable energy arena. In conjunction with The Hartford's participation as a case study for the 2013 report by the Center for Climate and
Energy Solutions titled "Weathering the Storm", The Hartford's General Counsel participated in a seminar during Climate Week 2013. U.S. policymakers attended
this event. Also, The Hartford's General Counsel participated in an event organized by the Commissioner of the Connecticut Department of Energy and
Environmental Protection on the implications for climate change in Connecticut. Representatives of The Hartford have also spoken publicly and participated in
panels regarding climate change at conferences, including those sponsored by the Association of Climate Change Officers. The Hartford has also transported its
new Catastrophe Mobile Response Unit on a cross country tour to demonstrate its capabilities to customers and agents. The Oklahoma insurance commissioner
and staff also toured it.

CC2.3h

What processes do you have in place to ensure that all of your direct and indirect activities that influence policy are consistent with your overall climate
change strategy?

The parts of the company who oversee the direct and indirect activities that influence policy are also represented on The Hartford Environment Committee, which
helps develop this policy and acts as a clearinghouse for ensuring consistency in the company's climate change strategy. The Hartford's representatives who have
presented publicly are also members of the Environment Committee. The General Counsel, who oversees all Government Affairs activities, is chair of the
Environment Committee.

CC2.3i

Please explain why you do not engage with policy makers

CC2.4

Would your organization's board of directors support an international agreement between governments on climate change, which seeks to limit global
temperature rise to under two degree Celsius from pre-industrial levels in line with IPCC scenarios such as RCP2.6?

No opinion



CC2.4a

Please describe your board's position on what an effective agreement would mean for your organization and activities that you are undertaking to help
deliver this agreement at the 2015 United Nations Climate Change Conference in Paris (COP 21)

The Board has not taken up this issue as of the time of the CDP survey submission deadline, so the board's position is not known.

Further Information

Page: CC3. Targets and Initiatives

CC3.1

Did you have an emissions reduction target that was active (ongoing or reached completion) in the reporting year?

Absolute target

CC3.1a

Please provide details of your absolute target

ID Scope
% of

emissions in
scope

% reduction
from base

year

Base
year

Base year
emissions

(metric tonnes
CO2e)

Target
year

Comment

Abs1
Scope
1+2+3

100% 20% 2013 129273 2018

This is the Company's third voluntary GHG emission reduction target.
The Company met the previous two targets. The Scope 3 emissions of
business travel and employee commuting are covered in the current
target, as well as the previous two targets.

CC3.1b



Please provide details of your intensity target

ID Scope
% of

emissions in
scope

% reduction
from base year

Metric Base year
Normalized base
year emissions

Target year Comment

CC3.1c

Please also indicate what change in absolute emissions this intensity target reflects

ID
Direction of change anticipated in
absolute Scope 1+2 emissions at

target completion?

% change anticipated
in absolute Scope 1+2

emissions

Direction of change anticipated in
absolute Scope 3 emissions at target

completion?

% change anticipated
in absolute Scope 3

emissions
Comment

CC3.1d

For all of your targets, please provide details on the progress made in the reporting year

ID
% complete

(time)
% complete
(emissions)

Comment

Abs1 17% 55%
We expect that the path to the Company's current absolute target as described in cc3.1a will not be
linear, so we currently do not necessarily expect to reach our target earlier than the current target
year of 2018.

CC3.1e



Please explain (i) why you do not have a target; and (ii) forecast how your emissions will change over the next five years

CC3.2

Does the use of your goods and/or services directly enable GHG emissions to be avoided by a third party?

Yes

CC3.2a

Please provide details of how the use of your goods and/or services directly enable GHG emissions to be avoided by a third party

The Hartford offers 11 insurance products that help customers avoid GHG emissions, by either encouraging customers to purchase hybrids or EVs with premium
discounts; by encouraging and facilitating installation of more energy efficient equipment and use of environmentally friendly materials; and by reducing the mailings
to customers. Through our Renewable Energy insurance practice, we support the renewable energy industry by offering uniquely designed insurance products for
this industry.
Products for hybrids and EVs include:
- Hybrid Vehicle Credits (Personal Auto – 5% credit to policies covering hybrid vehicles)
- Hybrid Vehicle Upgrade Coverage (Commercial Auto – if damage to a non-hybrid auto results in a total loss and is replaced with a hybrid, The Hartford pays an
additional 10% of actual cash value up to $2500 per vehicle and $10,000 per policy)
- Electric Vehicle credits (Personal Auto – 5% credit to policies covering EVs)
Estimate on amount of emissions avoided over time and methodology, assumptions and emissions factors used for estimates:
Deriving a measure of the GHG reductions from hybrid vehicle use would require a comparison to alternatives and a measurement of each hybrid the Hartford
insures, and the cost of insurance is only one of many factors that a consumer weighs in the buying decision. That said, following is a rough calculation. According
to the U.S. Government, (www.fueleconomy.gov), a 2013 hybrid Toyota Camry produces 3.2 metric tons of CO2 per year under “average” driving conditions (15,000
miles per year). The corresponding number for the 2013 4 cylinder Toyota Camry is 4.7 tons. Extrapolating this 1.5 Mt CO2 savings across the 125,000 vehicles
that receive the Hartford’s hybrid discount as of Fall 2013 contributes to reducing our customers CO2 emissions by 187,500 metric tons per year.
The following products also allow policyholders to avoid GHG emissions:
- Green Homeowners Coverage (Personal Homeowners – optional coverage that expands coverage limits by up to 10% when an insured uses environmentally
friendly materials or processes to make repairs or upgrades after a covered loss)
- Green Equipment Breakdown Coverage (Personal homeowners – optional coverage that allows customers to replace broken down systems such as heating and
cooling systems or refrigerators with more efficient systems that have accepted environmental certification)
- Electric Vehicle Chargers (Personal Homeowners – new policies clearly include home-based EV chargers as covered property – “auto equipment” is typically
excluded from Homeowners policies)



- Green Choice Additional Coverage (Commercial property – includes $100,000 coverage to upgrade to green alternatives in the event of a loss, can be applied to
uses such as repair or replacement using more environmentally friendly materials, equipment or processes; certification fees associated with LEED and other
standards; indoor air quality restoration or debris recycling)
- Renewable Energy Equipment Choice (Commercial Marine – covers loss to renewable energy equipment including solar, wind and geothermal)
-Green Builders Risk Endorsement (Commercial Marine – includes coverage on all Builders Risk policies for building commissioning expense, certification fees,
vegetative roofing, $50,000 debris recycling and $50,000 indoor air quality testing)
- Equipment Breakdown Coverage Extension (Commercial Business Owners policies – as part of overall Special Property Coverage Form, we will pay up to
additional 25% of cost to replace broken down equipment with alternatives that are better for the environment, safer or more efficient).
Estimate on amount of emissions avoided over time and methodology, assumptions and emissions factors used for estimates:
Precise reductions would require the insured to suffer a loss and then measure how the policyholder used the expanded coverage. To date, we lack sufficient
claims experience to calculate such savings.
We also offer a GHG-saving service to our customers under The Hartford's paper suppression efforts The Hartford plants a tree each time a customer switches from
paper to eBilling, electronic funds transfer or electronic-only delivery of their statements. 42,700 recipients of The Hartford mailings opted for e-delivery and that
many trees were planted on their behalf . The Digital paper suppression program is a component of the overall strategy. By allowing customers to opt into electronic
delivery of their documents, the Hartford is projected to save more than $38M in paper and postage over 5 years of the program.

CC3.3

Did you have emissions reduction initiatives that were active within the reporting year (this can include those in the planning and/or implementation
phases)

Yes

CC3.3a

Please identify the total number of projects at each stage of development, and for those in the implementation stages, the estimated CO2e savings

Stage of development Number of projects
Total estimated annual CO2e savings in metric tonnes

CO2e (only for rows marked *)

Under investigation 1 3000

To be implemented* 1 2000

Implementation commenced* 3 1663

Implemented* 1 1400



Stage of development Number of projects
Total estimated annual CO2e savings in metric tonnes

CO2e (only for rows marked *)

Not to be implemented 0 0

CC3.3b

For those initiatives implemented in the reporting year, please provide details in the table below

Activity type
Description
of activity

Estimated
annual
CO2e

savings
(metric
tonnes
CO2e)

Scope
Voluntary/
Mandatory

Annual
monetary
savings

(unit
currency -

as
specified
in CC0.4)

Investment
required

(unit
currency -

as
specified in

CC0.4)

Payback
period

Estimated
lifetime of

the
initiative

Comment

Transportation:
fleet

Convert 15
percent of
vehicle fleet to
hybrids

1400
Scope
1

Voluntary
1 175000

11-15
years

Ongoing

We commenced this initiative in
2013. It will take 3 years to
implement fully. We anticipate that
this program will continue. Since
converting to hybrids is more costly
overall than the status quo before
this program (4 cylinder combustion
engine cars) we do not anticipate a
"payback." Instead, this initiative is
expected to cost $175000 annually
over the cost of maintaining a fleet of
only 4-cylinder combustion engines.
We estimate that this initiative will
save 6 tons per car per year, for a
total of 1400 tons.



CC3.3c

What methods do you use to drive investment in emissions reduction activities?

Method Comment

Employee
engagement

Starting in 2011, The Hartford began to survey 100 percent of our employees worldwide on their commuting habits during the prior year.
This provides a firmer number for us to report to CDP on this portion of our Scope 3 emissions. It also provides the company the opportunity
to share with all of our employees what the company is doing on environmental stewardship. It has contained links to The Hartford's CDP
response and sustainability report. The survey response rate for our 2014 survey is 37 percent, which is in line with prior all-employee
surveys going back to 2011. We also engage our employees through the HEAT Team sponsored quarterly employee engagement events.
The first of these, an “Alternative Commuter Challenge” in October 2011 for Connecticut employees, drew 280 participants and saved an
estimated 10,165 pounds of CO2 by encouraging employees to reduce the carbon impact of their commute during the week. We also
engage our employees with events sponsored by The Hartford Environmental Action Team (HEAT). The annual “Alternative Commuter
Challenge” encourages employees to reduce the carbon impact of their commute for one month. The 2014 Commuter Challenge drew 617
participants and saved more than 31,000 pounds of CO2e, an increase of 85 percent over 2013 results. HEAT also sponsors tree plantings
on Arbor Day each year to revitalize local parks and the 2014 tree-planting honored the victims of Sandy Hook. To support sustained
recycling efforts among its employees, The Hartford publishes the locations of local recycling centers on its intranet site. We also work with
an electronics recycling partner, who recycles or reuses electronic devices using a zero-landfill process.

Internal finance
mechanisms

Numerous Hartford carbon reduction initiatives (work from home, real estate consolidation, fleet vehicle efficiency, acquisition of hybrid
vehicles to comprise 15 percent of the vehicle fleet, office building efficiency upgrades, computer desktop power management and IT Data
Center equipment efficiency upgrades) have all undergone internal financing metrics before receiving approval.

CC3.3d

If you do not have any emissions reduction initiatives, please explain why not

Further Information

Page: CC4. Communication



CC4.1

Have you published information about your organization’s response to climate change and GHG emissions performance for this reporting year in places
other than in your CDP response? If so, please attach the publication(s)

Publication
Status

Page/Section
reference

Attach the document

In mainstream financial
reports but have not used
the CDSB Framework

Complete
pp 20-23 and 25 (Risk
Factors)

https://www.cdp.net/sites/2015/16/8116/Climate Change 2015/Shared
Documents/Attachments/CC4.1/TheHartford_10K_20150227[1].pdf

In mainstream financial
reports but have not used
the CDSB Framework

Complete p. 4
https://www.cdp.net/sites/2015/16/8116/Climate Change 2015/Shared
Documents/Attachments/CC4.1/2015_Annual_Chairman's_Letter[1].pdf

In voluntary communications Complete
Climate Change
Statement (updated
2014)

https://www.cdp.net/sites/2015/16/8116/Climate Change 2015/Shared
Documents/Attachments/CC4.1/The Hartford Climate Change Statement.pdf

In voluntary communications Complete
HIMCO Environmental
Investment Policy
Statement

https://www.cdp.net/sites/2015/16/8116/Climate Change 2015/Shared
Documents/Attachments/CC4.1/HIMCO Environmental Investment Policy Statement.pdf

In voluntary communications Complete
Sustainability report -
Environment section
pp. 6-22

https://www.cdp.net/sites/2015/16/8116/Climate Change 2015/Shared
Documents/Attachments/CC4.1/sustainability-report-2013.pdf

Further Information

Module: Risks and Opportunities

Page: CC5. Climate Change Risks

CC5.1



Have you identified any inherent climate change risks that have the potential to generate a substantive change in your business operations, revenue or
expenditure? Tick all that apply

Risks driven by changes in regulation
Risks driven by changes in physical climate parameters
Risks driven by changes in other climate-related developments

CC5.1a

Please describe your inherent risks that are driven by changes in regulation

Risk driver Description
Potential
impact

Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

Uncertainty
surrounding
new
regulation

In the U.S., the
business of
insurance is
regulated by
insurance
departments in
each of the 50
states, and each
state legislature
legislates in ways
that can be very
consequential for
insurers and vary
significantly from
state to state. One
major source of
uncertainty arises
when a state
regulator or a state
legislative body

Increased
operational
cost

Up to 1
year

Direct
More likely
than not

Medium

Financial
implications vary.
In the aftermath
of an extreme
weather event a
regulator may
require the
Company to
cover losses that
it did not charge
policyholders for.
Costs can be
tens of thousands
of dollars or more
for one event.
Another common
cost in the
aftermath of a
severe weather
event is

The Hartford
manages this risk
by primarily
through its eleven
person
Government
Affairs Unit (GA),
and through its
participation in its
trade association
the American
Insurance
Association (AIA).
GA actively
engages
regulators in each
of the 50 states
when the states
impose new
regulations or

To manage the
regulatory
uncertainty
effectively, The
Hartford must fund
its GA unit and its
professional staff,
and provide the
travel funds
required for them
to travel to the
states where
these problems
arise, or to be able
to advise the
company on how
best to proceed in
an individual
jurisdiction. The
Hartford is also



Risk driver Description
Potential
impact

Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

takes action that
has the effect of
changing the
understanding of
the terms of an
insurance contract
after the insurer
has priced the
contract based on
the insurer’s
original intent.
This happens
frequently. As
stated in The
Hartford's 10K,
because these
laws and
regulations are
complex and
sometimes
inexact, there is
also a risk that any
particular
regulator's or
enforcement
authority's
interpretation of a
legal, accounting,
or reserving issue
may change over
time to our
detriment, or
expose us to
different or
additional
regulatory risks.

responding to
requests on the
status of
insurance claims.
Since regulators
do not use a
single template,
the Company
may create
multiple
templates to
present the data
for the same
event.

reinterpret
regulations
already in place
and the Company
engages federally
on insurance
related regulatory
and legislative
issues. If the
issue spans
across the
industry, The
Hartford also
seeks AIA
engagement to
achieve
satisfactory
regulatory
solutions.

active at the
federal level. In
2014, the cost of
lobbying activities
at the federal level
was approximately
$1.37 million.



Risk driver Description
Potential
impact

Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

The application of
these regulations
and guidelines by
insurers involves
interpretations and
judgments that
may not be
consistent with the
opinion of state
insurance
departments. We
cannot provide
assurance that
such differences of
opinion will not
result in
regulatory, tax or
other challenges to
the actions we
have taken to
date. The result of
those potential
challenges could
require us to
increase levels of
statutory capital
and reserves or
incur higher
operating and/or
tax costs.

CC5.1b



Please describe your inherent risks that are driven by change in physical climate parameters

Risk driver Description
Potential
impact

Timeframe
Direct/
Indirect Likelihood

Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

Snow and
ice

The Hartford's 10K
notes that severe
winter weather is
among the
unpredictable events
that can expose our
insurance operations
to claims arising out
of catastrophes.
Snow and ice storms
can lead to insured
losses, which are
borne by The
Hartford, either
directly or through
the purchase of
reinsurance.
Examples of such
losses include roof
damage and higher
incidence of vehicle
accidents. Business
interruption generally
also leads to insured
losses where
business owners
purchased such
coverage. To the
extent that the
losses exceed the
amount that our
policies have priced
for, The Hartford
could be exposed.
Insurance contracts

Increased
operational
cost

Up to 1
year

Direct
Virtually
certain

Low-
medium

The cost of
actual loss from
snow and ice
varies greatly
from year to
year. In 2014,
The Hartford
paid out $341
million in natural
catastrophe
claims, primarily
due to
increased
frequency and
severity from
wind and hail
events. This
compares to nat
cat losses of
$312 million in
2012 and $706
million in 2012.

The Hartford
addresses this
potential cost
through its
underwriting
practices, which
take into account
such factors as
the building
materials and age
of roofs and loss
history of snow-
related auto
accidents in each
geographic area.
We assess risk
individually as
well as by
concentration of
risks in
geographic zones.
We work with
major modeling
firms in modeling
catastrophes.

The cost of
managing this
risk is zero
incremental to
the cost of
running our
business. Our
actuaries,
underwriters &
ERM staff are
responsible for
assessing &
pricing this risk,
applying these
techniques to
new risks we
insure, &
changing the
pricing and our
risk appetite as
the loss history
evolves.We
generally limit
est. pre-tax loss
of nat cats for
P&C exposures
from a single
250-yr event to <
30% of statutory
surplus pre
reinsurance & to
< 15% of
statutory surplus
post reinsurance.



Risk driver Description
Potential
impact

Timeframe
Direct/
Indirect Likelihood

Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

are generally written
in one-year
increments, so The
Hartford's exposure
to the risk is
generally limited to
that time period.

Tropical
cyclones
(hurricanes
and
typhoons)

As we state in our
10K, changing
climate conditions
across longer time
scales, including the
potential risk of
broader climate
change, may be
increasing or may in
the future increase
the frequency and
severity of natural
catastrophes such
as hurricanes. As
stated in the 10K,
there is the potential
for an increase in
severity of the
largest hurricane
events due to higher
sea surface
temperatures.

Reduced
stock price
(market
valuation)

Up to 1
year

Direct
About as
likely as
not

Medium-
high

The cost of
actual loss from
tropical
cyclones varies
greatly from
year to year. In
2014, The
Hartford paid
out $341 million
in natural
catastrophe
claims, primarily
due to
increased
frequency and
severity from
wind and hail
events. This
compares to nat
cat losses of
$312 million in
2012 and $706
million in 2012.

The Hartford
addresses this
potential cost
through its
underwriting
practices, which
take into account
such factors as
building materials,
construction
methodologies
and building code
requirements and
loss history from
hurricanes in each
geographic
area.We assess
risk individually as
well as by
concentration of
risks in
geographic zones.
We establish risk
limits and monitor
exposure as a
percentage of
statutory surplus.
We limit our
estimated loss to

The cost of
managing this
risk is zero
incremental to
the cost of
running our
business. Our
actuaries,
underwriters &
ERM staff are
responsible for
assessing &
pricing this risk,
applying these
techniques to
new risks we
insure, &
changing the
pricing and our
risk appetite as
the loss history
evolves.We
generally limit
est. pre-tax loss
of nat cats for
P&C exposures
from a single
250-yr event to <
30% of statutory



Risk driver Description
Potential
impact

Timeframe
Direct/
Indirect Likelihood

Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

ensure that a
single 250 year
event prior to
reinsurance is
less than 30% of
statutory surplus
and less than
15% after
consideration of
reinsurance. We
work with major
modeling firms in
modeling
catastrophes.

surplus pre
reinsurance & to
< 15% of
statutory surplus
post reinsurance.

Change in
precipitation
extremes
and
droughts

The Hartford's 10K
cites more frequent
brush fires in certain
geographies due to
prolonged periods of
drought. Droughts
can lead to wildfires,
which may lead to
insured losses. As
our 10K further
indicates,
precipitation
extremes such as
deluge flooding may
also lead to
increased insured
losses. Insurance
contracts are
generally written in
one-year increments,
so The Hartford's
exposure to the risk

Increased
operational
cost

Up to 1
year

Direct
Virtually
certain

Medium

The cost of
actual loss from
wildfires varies
greatly from
year to year. In
2014, The
Hartford paid
out $341 million
in natural
catastrophe
claims, primarily
due to
increased
frequency and
severity from
wind and hail
events. This
compares to nat
cat losses of
$312 million in
2013 and $706
million in 2012.

The Hartford
addresses this
potential cost
through its
underwriting
practices, which
take into account
such factors as
the fire resistant
characteristics of
building materials
and roofs and loss
history of from fire
in similar
geographies. We
assess risk
individually as
well as by
concentration of
risks in
geographic zones.
We work with

The cost of
managing this
risk is zero
incremental to
the cost of
running our
business. Our
actuaries,
underwriters &
ERM staff are
responsible for
assessing &
pricing this risk,
applying these
techniques to
new risks we
insure, &
changing the
pricing and our
risk appetite as
the loss history
evolves.We



Risk driver Description
Potential
impact

Timeframe
Direct/
Indirect Likelihood

Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

is generally limited to
that time period.

major modeling
firms in modeling
catastrophes.

generally limit
est. pre-tax loss
of nat cats for
P&C exposures
from a single
250-yr event to <
30% of statutory
surplus pre
reinsurance & to
< 15% of
statutory surplus
post reinsurance.

Other
physical
climate
drivers

As identified by The
Hartford's 10K,
potential examples
of the impact of
climate change on
catastrophe
exposure include
severity of wind and
thunderstorm and
tornado/hailstorm
events. In 2014, The
Hartford paid out
$341 million in
natural catastrophe
claims. In 2012, the
overall number was
$706 million; in
2013, the number
was $312 million.

Increased
operational
cost

Up to 1
year

Direct
Virtually
certain

Medium

The cost of
actual loss from
other weather
events varies
greatly from
year to year;
however, In
2014, it was the
largest driver.
In 2014, The
Hartford paid
out $341 million
in natural
catastrophe
claims, primarily
due to
increased
frequency and
severity from
wind and hail
events. This
compares to nat
cat losses of
$312 million in

The Hartford
addresses this
potential cost
through its
underwriting
practices, which
take into account
such factors as
the building
materials and age
of roofs and ability
to withstand hail,
as well as the loss
history of hail and
other weather
related losses in
each geographic
area. We assess
risk individually as
well as by
concentration of
risks in
geographic zones.
We establish risk

The cost of
managing this
risk is zero
incremental to
the cost of
running our
business. Our
actuaries,
underwriters &
ERM staff are
responsible for
assessing &
pricing this risk,
applying these
techniques to
new risks we
insure, &
changing the
pricing and our
risk appetite as
the loss history
evolves.We
generally limit
est. pre-tax loss



Risk driver Description
Potential
impact

Timeframe
Direct/
Indirect Likelihood

Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

2013 and $706
million in 2012.

limits and monitor
exposure as a
percentage of
statutory surplus.
We work with
major modeling
firms in modeling
catastrophes.

of nat cats for
P&C exposures
from a single
250-yr event to <
30% of statutory
surplus pre
reinsurance & to
< 15% of
statutory surplus
post reinsurance.

CC5.1c

Please describe your inherent risks that are driven by changes in other climate-related developments

Risk
driver

Description
Potential
impact

Timeframe
Direct/
Indirect Likelihood

Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

Reputation

As the science
matures and
becomes more
settled and as the
public focuses on
the advantages to
careful
environmental
stewardship, we
are experiencing
greater customer
and employee
interest in The

Reduced
demand for
goods/services

Unknown Direct
Very
unlikely

Low

The Hartford's
reputation could
suffer if we
cannot maintain
operations, and
therefore delay
claim payment to
our insureds, or
quotes to
prospective
customers,
during a severe
weather event.

The Hartford
training for
business
resiliency includes
drills that
encourage
employees to
work from home
in order to test our
ability to maintain
operations during
severe weather
events. During a

The cost of
managing the
process that
ensures that we
have the ability
to operate
during severe
weather events
is embedded in
the company's
overall
operational
costs.



Risk
driver

Description
Potential
impact

Timeframe
Direct/
Indirect Likelihood

Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

Hartford's efforts
to manage our
carbon footprint
and our paper
consumption, and
related activities.
We believe that
this is a business
opportunity going
forward. Failing
to understand that
neglecting to
make progress on
the company's
environmental
goals might in the
future become a
liability for the
company and our
reputation. The
Hartford is
intensely focused
on its reputation,
and has systems
and processes in
place to protect
our reputation.
The company has
been recognized
for its rigorous
approach to
"doing the right
thing" by the
Ethisphere
Institute by being
selected again in
2015 to be among

Ultimately, this
damage to our
reputation would
would probably
have a minor
negative impact
on our business.
The financial
impact would
likely be limited
to small single
digits, (for
instance, 3% or
less) in affected
parts of our
operations and
duration would
also likely be
limited to one
year or less.

severe winter
event in 2013,
more than 70
percent of
Hartford
employees
worked remotely,
and succeeded in
conducting
business
seamlessly while
significant
portions of the
entire East Coast
were shut down.
Similar winter
storms took place
in the winters of
2014 and 2015,
and The
Hartford's
business
resiliency
preparations
proved equally
successful. More
generally, The
Hartford engages
in robust business
resiliency
planning and
training as part of
its overall
enterprise risk
management.

Therefore, the
added
incremental
costs we incur to
protect our
reputation is
zero.



Risk
driver

Description
Potential
impact

Timeframe
Direct/
Indirect Likelihood

Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

the world’s most
ethical companies;
The Hartford has
received this
designation 6 out
of the past 7
years. The
Hartford has
enjoyed relatively
rapid recognition
of its
environmental
stewardship
record, having in
2011 and again in
2012 been
recognized by
Newsweek
Magazine as the
greenest U.S.
insurer and
greenest financial
services company,
and 14th greenest
U.S. company
overall in 2012.
We have also
been included on
the Dow Jones
Sustainability
Index since 2012.
We received the
Edison Awards
2013 silver medal
for the Edison
Green Award for
our innovative



Risk
driver

Description
Potential
impact

Timeframe
Direct/
Indirect Likelihood

Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

approach to
environmental
stewardship, and
the 2013 Aquarion
Award for
environmental
stewardship
efforts. U.S. EPA
and several
independent
groups bestowed
The Hartford with
a 2014 Climate
Leadership Award
for Excellence in
GHG
Management
(Goal
Achievement) and
in 2015 with a
Climate
Leadership Award
for Excellence in
Goal Setting. We
see some
reputational risks if
our efforts on
environmental
stewardship were
to vary widely from
the external
recognition, but
we believe that
our continuing
efforts are in line
with this external
recognition.



CC5.1d

Please explain why you do not consider your company to be exposed to inherent risks driven by changes in regulation that have the potential to
generate a substantive change in your business operations, revenue or expenditure

CC5.1e

Please explain why you do not consider your company to be exposed to inherent risks driven by physical climate parameters that have the potential to
generate a substantive change in your business operations, revenue or expenditure

CC5.1f

Please explain why you do not consider your company to be exposed to inherent risks driven by changes in other climate-related developments that
have the potential to generate a substantive change in your business operations, revenue or expenditure

Further Information

Page: CC6. Climate Change Opportunities

CC6.1



Have you identified any inherent climate change opportunities that have the potential to generate a substantive change in your business operations,
revenue or expenditure? Tick all that apply

Opportunities driven by changes in regulation
Opportunities driven by changes in physical climate parameters
Opportunities driven by changes in other climate-related developments

CC6.1a

Please describe your inherent opportunities that are driven by changes in regulation

Opportunity
driver

Description Potential impact Timeframe Direct/Indirect Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

Other
regulatory
drivers

To the extent
that climate
change drives
state, local and
federal
regulators to
implement
stronger
building codes
and other
mitigation and
adaptation
measures, The
Hartford may
see loss costs
for certain
weather related
events
decrease,
thereby
allowing the
company to
offer more

Increase in capital
availability

Up to 1
year

Direct
About as
likely as
not

Low-
medium

The
expected
rate of return
to the
company on
our $20
million
investments
in the
premium tax
credits we
have
purchased to
be 20% per
year earned
over a 5 year
period.

The Hartford's
Tax
Department
and The
Hartford
Investment
Management
Company
(HIMCO) has
worked
collaboratively
with an
institutional
investor to
reach this
agreement.

We do not
consider the
costs of
managing this
opportunity,
or ramping it
up
significantly,
to be
meaningful.
The staff
expertise to
take
advantage of
increased
regulatory
drivers that
increase
financial
incentives to
invest in, or
get tax
advantages



Opportunity
driver

Description Potential impact Timeframe Direct/Indirect Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

coverage at
lower rates. In
its investment
portfolio, The
Hartford has
approximately
$225 million
invested
directly in
utility-grade
solar, wind and
hydroelectric
power
generation
facilities in the
U.S. Roughly
$25 million was
added in a
transaction that
was completed
in 2014. The
Hartford is
seeking to take
advantage of
opportunities in
several states
to receive
premium tax
credits in those
states by
investing in
renewable
energy. We
invested $20
million in North
Carolina in
2013. We

from,
renewable
energy is
already well
developed
inside the
company.
The company
would incur
these costs
under any
circumstance.
Therefore,
the net
additional
annual cost
associated
with this
action from
the company
baseline is
$0.



Opportunity
driver

Description Potential impact Timeframe Direct/Indirect Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

continue to
actively pursue
these
opportunities.

General
environmental
regulations,
including
planning

To the extent
that new
regulations
drive insureds
to more
environmentally
friendly
products, The
Hartford could
experience an
increased
uptake in its
offerings of
insurance
products that
service this
area. For
example, the
company's
renewable
energy practice
offers end-to-
end coverage
for the wind,
solar and
biomass
industries, from
R&D through
construction, to
production. If
future
regulation

Increased
demand for
existing
products/services

Up to 1
year

Direct
About as
likely as
not

Low-
medium

The Hartford
earned over
$6 million in
earned
premiums
from our
renewable
energy
practice in
2014, up
from $4
million in
2013 and $3
million in
2012. With
renewable
energy
investment in
the U.S. of
$41 billion,
the upside in
future years
could be
considerable.
We
underwrite
15 fuel cell
generation
facilities. In
2014 we
wrote one of
the largest

We are
positioned to
benefit to the
degree hybrid
or electric
vehicles
become more
sought after
by our
customers.
The Hartford
is managing
the
opportunity by
seeking
business for
the products
we already
have in the
insurance
market and by
working to
stay in front of
developments
that will
precipitate
changes in our
products. Our
product
development
team can
react quickly

We do not
consider the
costs of
managing this
opportunity,
or ramping it
up
significantly,
to be
meaningful.
The products
are already
developed,
have already
received
approval of
regulators
where
needed, and
are already in
the market.
The company
would incur
the cost of
developing
and selling
insurance
products
under any
event.
Therefore,
the net



Opportunity
driver

Description Potential impact Timeframe Direct/Indirect Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

encourages
renewable
energy use,
The Hartford
could benefit.
Likewise, if
regulation
encourages
commercial
vehicle owners
and individuals
to drive hybrid
or electric
vehicles, The
Hartford could
benefit through
its current
product
offerings in
these areas as
well as through
our ongoing
investment in
Coloumb
Technologies.
As the first
insurer to offer
coverage of
garage EV
charging
stations in its
homeowners
policies, this is
also an area
where
regulation may
assist. Also, to

hydroelectric
plants in the
U.S., with its
62 separate
U.S.
locations.
We have
increased
our capacity
to take on
larger
exposures.
90 wind
farms are
under
construction
in the U.S.

to adjust
products to
address
emerging
perils. Our
emerging risks
team tracks
such
developments.

additional
annual cost
associated
with this
action from
the company
baseline is
$0.



Opportunity
driver

Description Potential impact Timeframe Direct/Indirect Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

the extent that
commercial
entities are
required or
encouraged to
build green
buildings or
replace
equipment with
more energy
efficient
equipment,
Hartford
products that
offer these
coverages
could benefit.
Likewise, any
regulations that
encourage
individuals to
build greener
houses or use
hybrids or EVs
could drive
further uptake
for the products
that The
Hartford offers.

Air pollution
limits

To the extent
that air pollution
limits result in
growth for the
wind, solar,
biomass or
other

Increased
demand for
existing
products/services

Up to 1
year

Direct Unlikely Low

The Hartford
earned over
$6 million in
earned
premiums
from our
renewable

We are
positioned to
benefit to the
degree hybrid
or electric
vehicles
become more

We do not
consider the
costs of
managing this
opportunity,
or ramping it
up



Opportunity
driver

Description Potential impact Timeframe Direct/Indirect Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

renewable
energy sectors,
The Hartford's
Renewable
Energy
Insurance
Practice could
experience
considerable
growth. To the
extent that
limits drive
electric vehicle
sales, The
Hartford could
benefit through
its multiple
investments in
Coulomb
Technologies.

energy
practice in
2014, up
from $4
million in
2013 and $3
million in
2012. With
renewable
energy
investment in
the U.S. of
$41 billion,
the upside in
future years
could be
considerable.
We
underwrite
15 fuel cell
generation
facilities. In
2014 we
wrote one of
the largest
hydroelectric
plants in the
U.S., with its
62 separate
U.S.
locations.
We have
increased
our capacity
to take on
larger
exposures.

sought after
by our
customers.
The Hartford
is managing
the
opportunity by
seeking
business for
the products
we already
have in the
insurance
market and by
working to
stay in front of
developments
that will
precipitate
changes in our
products. Our
product
development
team can
react quickly
to adjust
products to
address
emerging
perils. Our
emerging risks
team tracks
such
developments.

significantly,
to be
meaningful.
The
Renewable
Energy
practice is
already
operating.
Therefore,
the net
additional
annual cost
associated
with this
action from
the company
baseline is
$0.



Opportunity
driver

Description Potential impact Timeframe Direct/Indirect Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

90 wind
farms are
under
construction
in the U.S.

Carbon taxes

To the extent
that carbon
taxes result in
growth for the
wind, solar, fuel
cell or other
renewable
energy sectors,
The Hartford's
Renewable
Energy
Insurance
Practice could
experience
considerable
growth. Also,
to the extent
that such taxes
affect the
behavior of
small and
medium-sized
businesses and
individuals
regarding their
purchasing
decisions on
hybrid or
electric
vehicles, The
Hartford's

Increased
demand for
existing
products/services

Up to 1
year

Direct Unlikely Low

The Hartford
earned over
$6 million in
earned
premiums
from our
renewable
energy
practice in
2014, up
from $4
million in
2013 and $3
million in
2012. With
renewable
energy
investment in
the U.S. of
$41 billion,
the upside in
future years
could be
considerable.
We
underwrite
15 fuel cell
generation
facilities. In
2014 we
wrote one of

We are
positioned to
benefit to the
degree hybrid
or electric
vehicles
become more
sought after
by our
customers.
The Hartford
is managing
the
opportunity by
seeking
business for
the products
we already
have in the
insurance
market and by
working to
stay in front of
developments
that will
precipitate
changes in our
products. Our
product
development
team can

We do not
consider the
costs of
managing this
opportunity,
or ramping it
up
significantly,
to be
meaningful.
The
Renewable
Energy
practice is
already
operating.
Therefore,
the net
additional
annual cost
associated
with this
action from
the company
baseline is
$0.



Opportunity
driver

Description Potential impact Timeframe Direct/Indirect Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

current product
line in these
areas could
experience
increased
growth. As The
Hartford
leverages its
investment in
Coulomb
Technologies,
and its electric
vehicle
charging station
infrastructure,
we could
benefit to the
degree that
carbon taxes
lead to growth
of the electric
vehicle
industry.

the largest
hydroelectric
plants in the
U.S., with its
62 separate
U.S.
locations.
We have
increased
our capacity
to take on
larger
exposures.
90 wind
farms are
under
construction
in the U.S.

react quickly
to adjust
products to
address
emerging
perils. Our
emerging risks
team tracks
such
developments.

Cap and
trade
schemes

To the extent
that cap and
trade schemes
result in growth
for the wind,
solar, fuel cell
or other
renewable
energy sectors,
The Hartford's
Renewable
Energy
Insurance

New
products/business
services

Up to 1
year

Direct Unlikely Low

The Hartford
earned over
$6 million in
earned
premiums
from our
renewable
energy
practice in
2014, up
from $4
million in
2013 and $3

We are
positioned to
benefit to the
degree hybrid
or electric
vehicles
become more
sought after
by our
customers.
The Hartford
is managing
the

We do not
consider the
costs of
managing this
opportunity,
or ramping it
up
significantly,
to be
meaningful.
The
Renewable
Energy



Opportunity
driver

Description Potential impact Timeframe Direct/Indirect Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

Practice could
experience
considerable
growth.

million in
2012. With
renewable
energy
investment in
the U.S. of
$41 billion,
the upside in
future years
could be
considerable.
We
underwrite
15 fuel cell
generation
facilities. In
2014 we
wrote one of
the largest
hydroelectric
plants in the
U.S., with its
62 separate
U.S.
locations.
We have
increased
our capacity
to take on
larger
exposures.
90 wind
farms are
under
construction
in the U.S.

opportunity by
seeking
business for
the products
we already
have in the
insurance
market and by
working to
stay in front of
developments
that will
precipitate
changes in our
products. Our
product
development
team can
react quickly
to adjust
products to
address
emerging
perils. Our
emerging risks
team tracks
such
developments.

practice is
already
operating.
Therefore,
the net
additional
annual cost
associated
with this
action from
the company
baseline is
$0.



Opportunity
driver

Description Potential impact Timeframe Direct/Indirect Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

Product
efficiency
regulations
and
standards

We have
commenced a
program of
investing in
energy in
"ESPCs"
("Energy
Savings and
Performance
Contracts")
that are aimed
at reducing
energy usage
that results in
savings to the
U.S.
Government.
They entail
investing in
modifications to
U.S.
Government
buildings that
will result in
energy savings.

Investment
opportunities

3 to 6
years

Direct
Virtually
certain

Low-
medium

For The
Hartford,
these
investments
represent
incremental
value of
between 80
and 100
basis points
over U.S.
Government
bonds. In
addition, the
U.S.
Government
benefits from
the savings
associated
with lower
energy use
once the
projects are
completed.

The Hartford
Investment
Management
Company
(HIMCO) is
working with a
provider of
energy
savings
products and
services to the
U.S.
Government in
order to
implement this
program.

We do not
consider the
costs of
managing this
opportunity,
or ramping it
up
significantly,
to be
meaningful.
The products
are already
developed,
have already
received
approval of
regulators
where
needed, and
are already in
the market.
The company
would incur
the cost of
researching
and
implementing
these types of
investment
products in
any event.
Therefore,
the net
additional
annual cost
associated
with this



Opportunity
driver

Description Potential impact Timeframe Direct/Indirect Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

action from
the company
baseline is
$0.

CC6.1b

Please describe the inherent opportunities that are driven by changes in physical climate parameters

Opportunity
driver

Description Potential impact Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

Other
physical
climate
opportunities

As changes in
weather patterns
emerge, The
Hartford has the
opportunity to
better position
our products in
order to offer
further protection
to our
customers. The
Hartford already
offers a full
range of
insurance
products that
help customers
who want
protection from

Increased
demand for
existing
products/services

Up to 1
year

Indirect
(Client)

About as
likely as
not

Low-
medium

The Hartford
maintains the
flexibility to
adjust our
products to
adapt to
changes in the
physical climate.
To the degree
that customers
seek greater
protection from
weather related
consequences
of climate
change, The
Hartford could
experience a
meaningful

The Hartford
offers a range of
products to help
our customers
protect
themselves from
the risks
associated with
climate change
and help them
reduce their
impact on the
environment .
For example, we
are positioned to
benefit to the
degree hybrid or
electric vehicles
become more

We do not
consider the
costs of
managing this
opportunity, or
ramping it up
significantly, to
be meaningful.
The products
are already
developed,
have already
received
approval of
regulators
where needed,
and are already
in the market.
The company



Opportunity
driver

Description Potential impact Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

weather events
and their
consequences,
including
protection from
damage that
could occur from
fires brought on
by drought, snow
and ice, severe
heat, changing
weather
patterns, wind
and numerous
other perils.
Offering such
protection, and
then managing
that risk, is at the
heart of what
insurers do. The
further changes
in the physical
climate as
currently outlined
in the Fourth
Assessment
Report of the
IPCC -- in
particular,
"change in
precipitation
extremes and
droughts" and
"changes in
tropical
cyclones", have

increase in
sales of our
insurance
products. If,
over ten years, it
represents a
10% increase in
current
revenues,
revenues would
rise by over $2
billion.

sought after by
our customers.
The Hartford is
managing the
opportunity by
seeking
business for the
products we
already have in
the insurance
market and by
working to stay
in front of
developments
that will
precipitate
changes in our
products. Our
product
development
team can react
quickly to adjust
products to
address
emerging perils.
Our emerging
risks team
tracks such
developments.

would incur the
cost of
developing and
selling
insurance
products under
any event.
Therefore, the
net additional
annual cost
associated with
this action from
the company
baseline is $0.



Opportunity
driver

Description Potential impact Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

the potential for
us to adjust our
product offerings
in order to
manage the risks
embedded in
these changing
weather
patterns.

CC6.1c

Please describe the inherent opportunities that are driven by changes in other climate-related developments

Opportunity
driver

Description
Potential impact

Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

Reputation

The Hartford
seeks to improve
its reputation as a
careful
environmental
steward by
reducing our use
of resources,
including paper.
This effort is also
a cost saver. We
are engaged in a
multi-year
enterprise-wide

Reduced
operational costs

Up to 1
year

Direct Likely
Low-
medium

As of
December
2012, The
Hartford has
saved 1.7
billion pieces of
paper since the
project started
and is currently
saving $6.4
million
annually. The
digital paper
suppression

The Hartford is
also currently
engaged in a
multi-year,
comprehensive,
enterprise-wide
multifaceted
paper
suppression
initiative. This
initiative
examines the
documents The
Hartford sends to

This cost is
embedded in
our overall
operational
and investment
budget. The
Hartford is
projected to
save $38
million in paper
and postage
over the 5 year
life of the
digital



Opportunity
driver

Description
Potential impact

Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

paper
suppression
initiative. This
initiative
examines the
documents The
Hartford sends to
its agents and
customers &
determines
whether the
mailing is
necessary,
whether it can be
done with less
paper or less
often, & whether it
can be done
electronically.
Begun in our
Wealth
Management
division in mid-
2009, it now
includes
Commercial
Markets,
Consumer
Markets/Shared
Services
Operations & was
extended to
Claims in the
summer of 2014.
The digital paper
suppression
program is a

program is a
component of
the overall
strategy.
Under the
digital
suppression
program, by
allowing
customers to
opt into
electronic
delivery of their
documents,
The Hartford is
projected to
save more than
$38 M in paper
and postage
over the 5
years of the
program.

its agents and
customers, and
determines
whether the
mailing is
necessary,
whether it can be
done with less
paper or less
often, and
whether it can be
done
electronically.
This is a
comprehensive,
state-by-state
analysis that is
continually
refined by the
digital team along
with our lines of
business -
commercial,
consumer, group
benefits, mutual
funds, and now
claims.

suppression
program.
Since the
company
already incurs
the cost of
employing the
staff that work
on this
program, the
net additional
annual cost
associated with
it is $0.



Opportunity
driver

Description
Potential impact

Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

component of the
overall strategy of
extending
environmental
stewardship
benefits to
external
constituents while
allowing for a
simpler customer
experience. The
digital print
suppression
program was
ranked second
highest by
Corporate
Insights among
14 top
competitors in
2013 with an
overall grade of
A-. The program
was also awarded
the 2013
Computerworld
Honors Laureate
in the
sustainability
category. The
Hartford is now
expanding the
program further
by allowing
claimants to elect
electronic delivery
& aiming to



Opportunity
driver

Description
Potential impact

Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

suppress all
commercial
agency print
through a
comprehensive
program. We
have targeted &
achieved shutting
down printing of
most new,
renewal &
endorsement
policies. In
September 2014,
Small
Commercial &
Middle Markets
implemented an
agent print
suppression
(APS) program
where we
suppressed
printing customer
policy documents
to agents, who
are alerted via
email that they
have documents
requiring
distribution. Our
internal paper
consumption has
declined
significantly since
2009 due to a
successful



Opportunity
driver

Description
Potential impact

Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

implementation of
a managed-print
system,
installation of dual
monitors, &
removal of
printers for work-
from-home
employees. In
2014, we
consumed ~408
metric tonnes of
paper as part of
our managed
print program,
representing a
decrease of 8.2%
percent from
2013. In 2014 we
recycled 1,359
tons of waste
from the paper
still used,
including
recycling 100
percent of the
paper deposited
in bins located
throughout our
offices. 99
percent of the
company’s
domestically-
procured paper is
FSC certified &
adheres to the
Sustainable



Opportunity
driver

Description
Potential impact

Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

Forestry Initiative
parameters.

Changing
consumer
behaviour

The Hartford is
gaining
experience by
having brought
insurance
products to
market that help
our insureds
reduce their
carbon footprint,
and by serving
the growing
renewable energy
sector. The
Hartford has also
issued a
statement stating
that climate
change can play
a role in how The
Hartford
evaluates the
creditworthiness
of specific issuers
and industries.
We have also
publically
committed to
develop products
and make
investment
decisions that
promote
environmentally

Increased
demand for
existing
products/services

Up to 1
year

Direct
About as
likely as
not

Low-
medium

As of
September
2013, The
Hartford
insured
approximately
125,000 hybrid
vehicles. As
the demand for
these vehicles
grows, we
expect to see
future growth in
line with our
market share,
which is in the
low single
digits.

We are
positioned to
benefit to the
degree hybrid or
electric vehicles
become more
sought after by
our customers.
The Hartford is
managing the
opportunity by
seeking business
for the products
we already have
in the insurance
market and by
working to stay in
front of
developments
that will
precipitate
changes in our
products. Our
product
development
team can react
quickly to adjust
products to
address
emerging perils.
Our emerging
risks team tracks
such
developments.

We do not
consider the
costs of
managing this
opportunity, or
ramping it up
significantly, to
be meaningful.
We already
have some
products in the
marketplace,
and the cost of
creating new
ones is already
embedded in
our cost
structure.
Therefore, the
net additional
annual cost
associated with
this action from
the company
baseline is $0.



Opportunity
driver

Description
Potential impact

Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

responsible
activity while
enhancing The
Hartford's
competitive
position, and to
reduce our own
energy
consumption and
encourage others
to do likewise. If
consumers begin
to prefer one
insurer over
another based on
commitment to
environmental
stewardship, The
Hartford is
strongly
positioned for the
future. Also, to
the extent that
weather variability
induces
commercial and
individual
customers to
increase the
amount of
insurance they
buy, The Hartford
could benefit from
industry growth
generally.

We train our
underwriters at
the local level to
appropriately
price and
manage these
products.

Changing To the extent that Increased Up to 1 Direct About as Low- If consumer We are We do not



Opportunity
driver

Description
Potential impact

Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

consumer
behaviour

changes increase
the consumer
demand for
renewable
energy, we stand
to benefit with our
understanding of
the insurance
needs of these
industries.

demand for
existing
products/services

year likely as
not

medium demand for
renewable
energy grows,
we are well
positioned to
capture some
economic
benefit through
insuring more
renewable
energy
projects. With
renewable
energy
investment in
the U.S. of $41
billion, the
upside in future
years could be
considerable. In
2014 we wrote
one of the
largest
hydroelectric
plants in the
U.S., with its 62
separate U.S.
locations. We
have increased
our capacity to
take on larger
exposures. 90
wind farms are
under
construction in
the U.S. We
are continuing

positioned to
benefit to the
degree hybrid or
electric vehicles
become more
sought after by
our customers.
The Hartford is
managing the
opportunity by
seeking business
for the products
we already have
in the insurance
market and by
working to stay in
front of
developments
that will
precipitate
changes in our
products. Our
product
development
team can react
quickly to adjust
products to
address
emerging perils.
Our emerging
risks team tracks
such
developments.
We train our
underwriters at
the local level to
appropriately

consider the
costs of
managing this
opportunity, or
ramping it up
significantly, to
be meaningful.
We already
have a
renewable
energy
practice, and
the costs of
ramping it up
are negligible.
Therefore, the
net additional
annual cost
associated with
this action from
the company
baseline is $0.



Opportunity
driver

Description
Potential impact

Timeframe
Direct/
Indirect

Likelihood
Magnitude
of impact

Estimated
financial

implications

Management
method

Cost of
management

to see sizeable
opportunities in
this space.

price and
manage these
products.

CC6.1d

Please explain why you do not consider your company to be exposed to inherent opportunities driven by changes in regulation that have the potential to
generate a substantive change in your business operations, revenue or expenditure

CC6.1e

Please explain why you do not consider your company to be exposed to inherent opportunities driven by physical climate parameters that have the
potential to generate a substantive change in your business operations, revenue or expenditure

CC6.1f

Please explain why you do not consider your company to be exposed to inherent opportunities driven by changes in other climate-related developments
that have the potential to generate a substantive change in your business operations, revenue or expenditure



Further Information

Module: GHG Emissions Accounting, Energy and Fuel Use, and Trading

Page: CC7. Emissions Methodology

CC7.1

Please provide your base year and base year emissions (Scopes 1 and 2)

Scope
Base year Base year emissions (metric tonnes CO2e)

Scope 1
Tue 01 Jan 2013 - Tue 31
Dec 2013 23099

Scope 2
Tue 01 Jan 2013 - Tue 31
Dec 2013 51265

CC7.2

Please give the name of the standard, protocol or methodology you have used to collect activity data and calculate Scope 1 and Scope 2 emissions

Please select the published methodologies that you use

US EPA Mandatory Greenhouse Gas Reporting Rule

US EPA Climate Leaders: Direct Emissions from Stationary Combustion

US EPA Climate Leaders: Direct Emissions from Mobile Combustion Sources

US EPA Climate Leaders: Direct HFC and PFC Emissions from Use of Refrigeration and Air Conditioning Equipment



Please select the published methodologies that you use

The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition)

CC7.2a

If you have selected "Other" in CC7.2 please provide details of the standard, protocol or methodology you have used to collect activity data and
calculate Scope 1 and Scope 2 emissions

No other methodologies used.

CC7.3

Please give the source for the global warming potentials you have used

Gas Reference

CO2 IPCC Fourth Assessment Report (AR4 - 100 year)

CH4 IPCC Fourth Assessment Report (AR4 - 100 year)

N2O IPCC Fourth Assessment Report (AR4 - 100 year)

HFCs IPCC Fourth Assessment Report (AR4 - 100 year)

CC7.4

Please give the emissions factors you have applied and their origin; alternatively, please attach an Excel spreadsheet with this data at the bottom of this
page



Fuel/Material/Energy Emission Factor Unit Reference

Natural gas 53.06
Other: kg CO2 per
MMBTU

US EPA Emission Factors for Greenhouse Gas Inventories -
Stationary Combustion Sources

Distillate fuel oil No 2 73.96
Other: kg CO2 per
MMBTU

US EPA Emission Factors for Greenhouse Gas Inventories -
Stationary Combustion Sources

Propane 61.71
Other: kg CO2 per
MMBTU

US EPA Emission Factors for Greenhouse Gas Inventories -
Stationary Combustion Sources

Jet gasoline 9.75
Other: kg CO2 per
Gallon

US EPA Emission Factors for Greenhouse Gas Inventories -
Direct Emissions for Mobile Sources

Motor gasoline 8.78
Other: kg CO2 per
Gallon

US EPA Emission Factors for Greenhouse Gas Inventories -
Direct Emissions for Mobile Sources

Distillate fuel oil No 2 10.21
Other: kg CO2 per
Gallon

US EPA Emission Factors for Greenhouse Gas Inventories -
Direct Emissions for Mobile Sources

Further Information

Page: CC8. Emissions Data - (1 Jan 2014 - 31 Dec 2014)

CC8.1

Please select the boundary you are using for your Scope 1 and 2 greenhouse gas inventory

Operational control

CC8.2

Please provide your gross global Scope 1 emissions figures in metric tonnes CO2e



19671

CC8.3

Please provide your gross global Scope 2 emissions figures in metric tonnes CO2e

42691

CC8.4

Are there are any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2 emissions that are within your selected
reporting boundary which are not included in your disclosure?

No

CC8.4a

Please provide details of the sources of Scope 1 and Scope 2 emissions that are within your selected reporting boundary which are not included in your
disclosure

Source
Relevance of Scope 1 emissions

from this source
Relevance of Scope 2 emissions

excluded from this source

Explain why the source is excluded

CC8.5



Please estimate the level of uncertainty of the total gross global Scope 1 and 2 emissions figures that you have supplied and specify the sources of
uncertainty in your data gathering, handling and calculations

Scope

Uncertainty
range

Main sources
of uncertainty

Please expand on the uncertainty in your data

Scope
1

Less than or
equal to 2%

Assumptions
Extrapolation

Assumptions and extrapolation are the main sources of uncertainty in our GHG emissions data. As a normal course
of business, metering inaccuracies and data gaps are eliminated. Metering inaccuracies are challenged and
corrected on a monthly basis prior to GHG data collection. Actual lease start and finish dates and data directly from
utility bills are reviewed, corrected, and tabulated on a monthly basis. Any data gaps found are corrected prior to
GHG data collection. The Hartford makes assumptions and extrapolates with respect to GHG emissions from
portfolio properties where The Hartford is not the sole tenant. These properties constitute approximately 27% of the
total portfolio square footage.

Scope
2

Less than or
equal to 2%

Assumptions
Extrapolation

Assumptions and extrapolation are the main sources of uncertainty in our GHG emissions data. As a normal course
of business, metering inaccuracies and data gaps are eliminated. Metering inaccuracies are challenged and
corrected on a monthly basis prior to GHG data collection. Actual lease start and finish dates and data directly from
utility bills are reviewed, corrected, and tabulated on a monthly basis. Any data gaps found are corrected prior to
GHG data collection. The Hartford makes assumptions and extrapolates with respect to GHG emissions from
portfolio properties where The Hartford is not the sole tenant. These properties constitute approximately 27% of the
total portfolio square footage.

CC8.6

Please indicate the verification/assurance status that applies to your reported Scope 1 emissions

Third party verification or assurance complete

CC8.6a

Please provide further details of the verification/assurance undertaken for your Scope 1 emissions, and attach the relevant statements



Type of
verification

or assurance Attach the statement Page/section reference

Relevant
standard

Proportion of
reported Scope

1 emissions
verified (%)

Limited
assurance

https://www.cdp.net/sites/2015/16/8116/Climate Change 2015/Shared
Documents/Attachments/CC8.6a/The Hartford 2014 GHG Assurance
Review Letter 5.17.15.pdf

Details of the Scope 1 assurance
undertaken can be found in Table 1
on Page 1 of the attached
assurance review letter.

ISO14064-
3

100

CC8.6b

Please provide further details of the regulatory regime to which you are complying that specifies the use of Continuous Emissions Monitoring Systems
(CEMS)

Regulation % of emissions covered by the system Compliance period Evidence of submission

CC8.7

Please indicate the verification/assurance status that applies to your reported Scope 2 emissions

Third party verification or assurance complete

CC8.7a

Please provide further details of the verification/assurance undertaken for your Scope 2 emissions, and attach the relevant statements



Type of
verification

or assurance Attach the statement
Page/Section reference

Relevant
standard

Proportion of
reported Scope

2 emissions
verified (%)

Limited
assurance

https://www.cdp.net/sites/2015/16/8116/Climate Change 2015/Shared
Documents/Attachments/CC8.7a/The Hartford 2014 GHG Assurance
Review Letter 5.17.15.pdf

Details of the Scope 2 assurance
undertaken can be found in Table 1
on Page 1 of the attached
assurance review letter.

ISO14064-
3

100

CC8.8

Please identify if any data points have been verified as part of the third party verification work undertaken, other than the verification of emissions
figures reported in CC8.6, CC8.7 and CC14.2

Additional data points verified Comment

No additional data verified
The Hartford does not verify any data beyond the verification of emissions figures
reported in CC8.6, CC8.7 and CC14.2.

CC8.9

Are carbon dioxide emissions from biologically sequestered carbon relevant to your organization?

No

CC8.9a

Please provide the emissions from biologically sequestered carbon relevant to your organization in metric tonnes CO2



Further Information

Page: CC9. Scope 1 Emissions Breakdown - (1 Jan 2014 - 31 Dec 2014)

CC9.1

Do you have Scope 1 emissions sources in more than one country?

Yes

CC9.1a

Please break down your total gross global Scope 1 emissions by country/region

Country/Region Scope 1 metric tonnes CO2e

United States of America 19608

United Kingdom 52

Canada 11

CC9.2

Please indicate which other Scope 1 emissions breakdowns you are able to provide (tick all that apply)



By GHG type

CC9.2a

Please break down your total gross global Scope 1 emissions by business division

Business division Scope 1 emissions (metric tonnes CO2e)

CC9.2b

Please break down your total gross global Scope 1 emissions by facility

Facility Scope 1 emissions (metric tonnes CO2e)
Latitude Longitude

CC9.2c

Please break down your total gross global Scope 1 emissions by GHG type

GHG type Scope 1 emissions (metric tonnes CO2e)

CO2 19578



GHG type Scope 1 emissions (metric tonnes CO2e)

CH4 14.8

N2O 49.4

HFCs 29.2

CC9.2d

Please break down your total gross global Scope 1 emissions by activity

Activity
Scope 1 emissions (metric tonnes CO2e)

CC9.2e

Please break down your total gross global Scope 1 emissions by legal structure

Legal structure Scope 1 emissions (metric tonnes CO2e)

Further Information

Page: CC10. Scope 2 Emissions Breakdown - (1 Jan 2014 - 31 Dec 2014)

CC10.1

Do you have Scope 2 emissions sources in more than one country?



Yes

CC10.1a

Please break down your total gross global Scope 2 emissions and energy consumption by country/region

Country/Region Scope 2 metric tonnes CO2e Purchased and consumed
electricity, heat, steam or cooling

(MWh)

Purchased and consumed low carbon electricity,
heat, steam or cooling accounted for in CC8.3

(MWh)

United States of America 42495 83949 20000

United Kingdom 179 403 0

Canada 16 87 0

CC10.2

Please indicate which other Scope 2 emissions breakdowns you are able to provide (tick all that apply)

By facility

CC10.2a

Please break down your total gross global Scope 2 emissions by business division



Business division Scope 2 emissions (metric tonnes CO2e)

CC10.2b

Please break down your total gross global Scope 2 emissions by facility

Facility Scope 2 emissions (metric tonnes CO2e)

Hartford, CT 15522

Simsbury, CT 3943

Woodbury, MN 3125

Windsor, CT 2172

Aurora, IL 2064

San Antonio, TX 1547

Oklahoma City, OK 1141

Charlotte, NC 1044

Maple Grove, MN 713

New Hartford, NY 656

Santee, CA 270

Other Leased/Multi-Tenant Facilities 10494

CC10.2c

Please break down your total gross global Scope 2 emissions by activity



Activity Scope 2 emissions (metric tonnes CO2e)

CC10.2d

Please break down your total gross global Scope 2 emissions by legal structure

Legal structure Scope 2 emissions (metric tonnes CO2e)

Further Information

Page: CC11. Energy

CC11.1

What percentage of your total operational spend in the reporting year was on energy?

More than 0% but less than or equal to 5%

CC11.2

Please state how much fuel, electricity, heat, steam, and cooling in MWh your organization has purchased and consumed during the reporting year

Energy type MWh

Fuel 91679

Electricity 104439

Heat 0



Energy type MWh

Steam 0

Cooling 0

CC11.3

Please complete the table by breaking down the total "Fuel" figure entered above by fuel type

Fuels MWh

Natural gas 40349

Distillate fuel oil No 2 1239

Propane 0

Jet gasoline 2964

Motor gasoline 47127

CC11.4

Please provide details of the electricity, heat, steam or cooling amounts that were accounted at a low carbon emission factor in the Scope 2 figure
reported in CC8.3

Basis for applying a low
carbon emission factor

MWh associated with low carbon
electricity, heat, steam or cooling

Comment

Tracking instruments, RECS
(USA)

20000
Generator Name: Weatherford Wind Energy Center (OK) (Generator ID: 37390),
Fuel Type: Wind. These RECs are Green e-certified.

Further Information



Page: CC12. Emissions Performance

CC12.1

How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to the previous year?

Decreased

CC12.1a

Please identify the reasons for any change in your gross global emissions (Scope 1 and 2 combined) and for each of them specify how your emissions
compare to the previous year

Reason
Emissions

value
(percentage)

Direction
of

change
Comment

Emissions
reduction activities

16.14 Decrease

2013 Scope 1 emissions were 23,099 Mt CO2e; 2014 were 19,671, for a difference of 3,428, which is a
percentage decrease of 14.84%. 2013 Scope 2 emissions were 51,265; 2014 Scope 2 emissions were
42,691 for a difference of 8,574, for a percentage decrease of 16.7%. The cumulative 2013 gross Scope 1
and 2 emissions of 74,363 minus the 2014 cumulative gross Scope 1 and 2 emissions of 62,362 equals
12,001, which is a 16.14% decrease. Various emission reduction activities contributed to the decrease in
Scope 1 & 2 emissions including the Work from Home and Remote Work programs, the associated real
estate consolidation, and the ongoing efforts to modernize our physical plant and make the attendant energy
efficiency investments .

Divestment 0 NA

Acquisitions 0 NA

Mergers 0 NA

Change in output 0 NA

Change in
methodology

0 NA

Change in
boundary

0 NA

Change in physical
operating
conditions

0 NA



Reason
Emissions

value
(percentage)

Direction
of

change
Comment

Unidentified 0 NA

Other 0 NA

CC12.2

Please describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tonnes CO2e per unit currency total revenue

Intensity
figure

Metric
numerator

Metric
denominator

% change
from

previous
year

Direction of
change from
previous year

Reason for change

.00000335
metric
tonnes CO2e

unit total
revenue

18.22 Increase

We reduced our company’s GHG emissions substantially in 2014. However, the
rate of decrease in company revenue for the year exceeded the rate of decrease
in emissions. These two independent results mean that the intensity value per
unit of revenue for our company increased in 2014.

CC12.3

Please describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tonnes CO2e per full time equivalent (FTE)
employee



Intensity
figure

Metric
numerator

Metric
denominator

% change
from previous

year

Direction of
change from
previous year

Reason for change

3.6
metric tonnes
CO2e

FTE employee 10.01 Decrease
The rate of the Company's GHG emissions reduction exceeded the
reduction in FTE employees for 2014. The primary reason for this
decrease is the company's emission reduction activities.

CC12.4

Please provide an additional intensity (normalized) metric that is appropriate to your business operations

Intensity
figure

Metric
numerator

Metric
denominator

% change from
previous year

Direction of
change from
previous year

Reason for change

0.0134
metric tonnes
CO2e

square foot 2.58 Decrease
Real estate consolidation continued in 2014. The main reason for
the decrease is emissions reduction activities, including real estate
consolidation.

Further Information

Page: CC13. Emissions Trading

CC13.1

Do you participate in any emissions trading schemes?

No, and we do not currently anticipate doing so in the next 2 years



CC13.1a

Please complete the following table for each of the emission trading schemes in which you participate

Scheme name
Period for which
data is supplied

Allowances allocated Allowances purchased
Verified emissions in
metric tonnes CO2e

Details of ownership

CC13.1b

What is your strategy for complying with the schemes in which you participate or anticipate participating?

CC13.2

Has your organization originated any project-based carbon credits or purchased any within the reporting period?

No

CC13.2a

Please provide details on the project-based carbon credits originated or purchased by your organization in the reporting period

Credit
origination

or credit
purchase

Project
type

Project
identification

Verified to which
standard

Number of
credits (metric

tonnes of
CO2e)

Number of credits
(metric tonnes

CO2e): Risk adjusted
volume

Credits
cancelled

Purpose, e.g.
compliance



Further Information

Page: CC14. Scope 3 Emissions

CC14.1

Please account for your organization’s Scope 3 emissions, disclosing and explaining any exclusions

Sources of Scope
3 emissions Evaluation

status

metric
tonnes
CO2e

Emissions calculation methodology

Percentage
of emissions

calculated
using data
obtained

from
suppliers or
value chain

partners

Explanation

Purchased goods
and services

Relevant, not
yet calculated

0 NA 0.00%

We are in the process of evaluating
the scope of our purchases and a
methodology for reporting. We have
engaged with suppliers on their
approach with other business
consumers of their goods and
services.

Capital goods
Relevant, not
yet calculated

0 NA 0.00%
We are in the process of evaluating
the scope of our capital goods and a
methodology for reporting.

Fuel-and-energy-
related activities
(not included in
Scope 1 or 2)

Not relevant,
explanation
provided

0 NA 0.00%

The Hartford does not engage in any
of the fuel- and energy related Scope
3 activities that are described on page
34 of the Greenhouse Gas Protocol
Corporate Value Chain (Scope 3)
Accounting and Reporting Standard
(September 2011).

Upstream
transportation and

Not relevant,
explanation

0
As an insurance company, we do not distribute any
goods upstream. Hence, there is no relevant

0.00%
We do not distribute any goods
upstream.



Sources of Scope
3 emissions Evaluation

status

metric
tonnes
CO2e

Emissions calculation methodology

Percentage
of emissions

calculated
using data
obtained

from
suppliers or
value chain

partners

Explanation

distribution provided methodology.

Waste generated
in operations

Relevant, not
yet calculated

0 NA 0.00%

We do not calculate the waste
(municipal waste that goes into
individual office trash cans plus food
waste in office cafeterias.)

Business travel
Relevant,
calculated

9313

Miles traveled for air, rail, and rental cars are provided
by travel providers. Air and rail travel miles are
multiplied by the emission factors provided in the EPA
Emission Factors for Greenhouse Gas Inventories. For
air travel, these factors vary based on trip distance.
Rental car miles are converted to fuel consumption
using the U.S. average fleet fuel economy from the U.S.
Department of Transportation. The consumption is
multiplied by EPA emission factors resulting in the
quantity of emissions.

100.00% All business travel captured.

Employee
commuting

Relevant,
calculated

43168

To estimate employee commuting emissions, The
Hartford annually surveys our entire employee base on
their commuting habits. For the calendar year 2014,
survey data (consisting of approximately 6,543
responses or 37% of the employees) was collected in
early 2015 on commuting modes, frequency, and
distance as well as gas mileage of vehicles used during
2014. For both non-company owned personal
transportation and carpool vehicles, the quantity of
gallons of gasoline consumed is multiplied by emissions
factors provided in the EPA Emission Factors for
Greenhouse Gas Inventories resulting in the quantity of
emissions from these vehicles. Bus and rail travel miles
are multiplied by the emission factors provided in the
EPA Emission Factors for Greenhouse Gas Inventories
to determine the quantity of emissions from mass transit

37.00%
Based on commuter survey response
rate.



Sources of Scope
3 emissions Evaluation

status

metric
tonnes
CO2e

Emissions calculation methodology

Percentage
of emissions

calculated
using data
obtained

from
suppliers or
value chain

partners

Explanation

commuting. Total employee commuting emissions for
all employees is estimated by multiplying the total
emissions from the survey by the ratio of total
employees to survey participants.

Upstream leased
assets

Not relevant,
explanation
provided

0
We include all upstream leased assets within our
operational boundary so their emissions are captured in
our Scope 1 and 2 emissions.

0.00%

We include all upstream leased
assets within our operational
boundary so their emissions are
captured in our Scope 1 and 2
emissions.

Downstream
transportation and
distribution

Not relevant,
explanation
provided

0

Aside from the distribution to our customers of their
insurance policies and information regarding their
policies, we do not engage in downstream distribution.
Customers receive this information either electronically
or through the U.S. post office. Hence, there is no
relevant methodology.

0.00%

Aside from the distribution to our
customers of their insurance policies
and information regarding their
policies, we do not engage in
downstream distribution. Customers
receive this information either
electronically or through the U.S. post
office.

Processing of sold
products

Not relevant,
explanation
provided

0
Insurance is a risk transfer system, not a physical
product. Hence, there is no relevant methodology.

0.00%

Insurance is not a physical product. It
is a transfer system in which the
insured transfers the chance of
financial loss to the insurer. The
insurance contract (the policy) is the
only physical manifestation of this
transfer system.

Use of sold
products

Not relevant,
explanation
provided

0
Insurance is a risk transfer system, not a physical
product. Hence, there is no relevant methodology.

0.00%

Insurance is not a physical product. It
is a transfer system in which the
insured transfers the chance of
financial loss to the insurer. The
insurance contract (the policy) is the
only physical manifestation of this
transfer system.



Sources of Scope
3 emissions Evaluation

status

metric
tonnes
CO2e

Emissions calculation methodology

Percentage
of emissions

calculated
using data
obtained

from
suppliers or
value chain

partners

Explanation

End of life
treatment of sold
products

Not relevant,
explanation
provided

0
Insurance is a risk transfer system, not a physical
product. Hence, there is no relevant methodology.

0.00%

Insurance is not a physical product. It
is a transfer system in which the
insured transfers the chance of
financial loss to the insurer. The
insurance contract (the policy) is the
only physical manifestation of this
transfer system.

Downstream
leased assets

Not relevant,
explanation
provided

0
We do not engage in leasing out owned property, so
there is no relevant methodology.

0.00%
We do not engage in leasing out
owned property.

Franchises
Not relevant,
explanation
provided

0
We do not have franchises, so there is no relevant
methodology.

0.00%
The Hartford does not have
franchises.

Investments Not evaluated 0 NA 0.00%
We have not yet investigated this as a
Scope 3 source, and therefore do not
know its relevance to our business.

Other (upstream) Not evaluated 0 NA 0.00% NA

Other
(downstream)

Not evaluated 0 NA 0.00% NA

CC14.2

Please indicate the verification/assurance status that applies to your reported Scope 3 emissions

Third party verification or assurance complete

CC14.2a



Please provide further details of the verification/assurance undertaken, and attach the relevant statements

Type of
verification or

assurance
Attach the statement

Page/Section reference

Relevant
standard

Proportion of
Scope 3

emissions
verified (%)

Limited
assurance

https://www.cdp.net/sites/2015/16/8116/Climate Change 2015/Shared
Documents/Attachments/CC14.2a/The Hartford 2014 GHG Assurance
Review Letter 5.17.15.pdf

Details of the limited assurance
can be found in Table 1 of Page
1 of the assurance review letter.

ISO14064-
3

100

CC14.3

Are you able to compare your Scope 3 emissions for the reporting year with those for the previous year for any sources?

Yes

CC14.3a

Please identify the reasons for any change in your Scope 3 emissions and for each of them specify how your emissions compare to the previous year

Sources of
Scope 3

emissions

Reason for
change

Emissions value
(percentage)

Direction of
change

Comment

Business travel
Emissions
reduction

7.43 Decrease
This reduction was achieved in part because of increased use of our growing
teleconferencing capabilities; continuing focus on expense reduction also played a



Sources of
Scope 3

emissions

Reason for
change

Emissions value
(percentage)

Direction of
change

Comment

activities part.

Employee
commuting

Emissions
reduction
activities

3.75 Decrease
Emission reduction activities, especially the Remote Work and Work from Home
initiatives contributed to this decrease. Employee personal choice in commuting
more efficiently has also played a part.

CC14.4

Do you engage with any of the elements of your value chain on GHG emissions and climate change strategies? (Tick all that apply)

Yes, our suppliers
Yes, our customers
Yes, other partners in the value chain

CC14.4a

Please give details of methods of engagement, your strategy for prioritizing engagements and measures of success

We engage suppliers on reporting their efforts toward environmental sustainability and their social responsibility activities. The Hartford poses 13 questions in all
information technology requests for proposal. The questions include responsible product life cycle management, proposed product design, manufacturing, operation
and disposal. The Hartford contracts only top tier vendors for e-waste handling. We collaborate with our IT equipment recovery vendor, who takes control of the
electronic equipment at end of life for reuse or recycling. In 2014, we directly engaged with 28 of our top suppliers regarding their environmental practices and
diversity and inclusion activities. The Hartford also met with its top 34 suppliers in 2014 to articulate our positions and objectives on the environment and GHG
reduction goals, and engaged with them to support our strategies as well as to support theirs. We also engage with our customers that help reduce greenhouse gas
emissions using our products and via an opt-out in receiving paper correspondence where allowed by regulators.

CC14.4b



To give a sense of scale of this engagement, please give the number of suppliers with whom you are engaging and the proportion of your total spend
that they represent

Number of suppliers % of total spend Comment

34 46%
The Hartford has a formalized process in place to identify sustainability risks in the supply chain.
This is accomplished through our enterprise supplier governance process.

CC14.4c

If you have data on your suppliers’ GHG emissions and climate change strategies, please explain how you make use of that data

How you make use of the data Please give details

Use in supplier scorecards
We review supplier scorecards, inclusive of environmental data, on a regular basis as
part of supplier governance.

CC14.4d

Please explain why you do not engage with any elements of your value chain on GHG emissions and climate change strategies, and any plans you have
to develop an engagement strategy in the future

Further Information

Module: Sign Off

Page: CC15. Sign Off

CC15.1

Please provide the following information for the person that has signed off (approved) your CDP climate change response



Name Job title Corresponding job category

David C. Robinson Executive Vice President and General Counsel Other:

Further Information

CDP 2015 Climate Change 2015 Information Request


