
TELL THEM ABOUT XACTPAY®2:  
THE HARTFORD’S PAY-AS-YOU-GO WORKERS’ COMP. 

Our research shows that once customers learn about our XactPAY billing 
option, they want to register. And when you consider the benefits, it should 
be no surprise. Compared to an estimated annual payroll amount, XactPAY 
relies on real-time payroll to calculate workers’ compensation premiums, 
resulting in more accurate premium payments. This means your customers 
are less likely to pay more than they need to throughout the year – or have 
an audit adjustment at the end of their policy term due to under-reported 
payroll.

Here’s how it works.

• Your customer’s payroll is shared with The Hartford each time it’s run 
using either an eligible payroll partner, or our self-reported option. 

• We calculate the owed premium based on the exact payroll and send 
your customer a “Withdraw Notification” email to let them know the 
amount due before the withdrawal occurs. 

• We automatically deduct the premium from your customer’s bank 
account after each payroll cycle. 

HIGHER RETENTION FOR YOU.

With XactPAY, customers  
may have up to 2 points  

higher1 retention than direct  
bill customers.

BETTER CASH FLOW AND 
AN EASIER EXPERIENCE FOR 

YOUR CUSTOMERS.

ZERO down payment

NO monthly billing  
or finance fees

NO service charges

NO more late payments

MIDDLE & LARGE BUSINESSES
XACTPAY® PAYROLL BILLING 

QUOTE THE HARTFORD TODAY FOR WORKERS’ COMP –  
AND OFFER XACTPAY TO YOUR CUSTOMERS.

1 Based on a comparison of The Hartford’s renewal data for workers’ compensation policies with and without a payroll billing option for the period 2018-2019. 

2  This product may be covered by one or more pending or issued patents, including U.S. Patent 8,112,333, U.S. Patent 8,355,971, U.S. Patent 8,452,623 and U.S. Patent 8,515,787.

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. All policies must be examined carefully to determine suitability for your needs 
and to identify any exclusions, limitations or any other terms and conditions that may specifically affect coverage. In the event of a conflict, the terms and conditions of the policy prevail. All 
coverages described in this document may be offered by one or more of the property and casualty insurance company subsidiaries of The Hartford Financial Services Group, Inc. Coverage may 
not be available in all states or to all businesses. Possession of these materials by a licensed insurance producer does not mean that such producer is an authorized agent of The Hartford. To 
ascertain such information, please contact your state Department of Insurance or The Hartford at 1-888-203-3823. All information and representations herein are as of June 2020.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company. Its headquarters is in Hartford, CT.
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MAKE PAY-AS-YOU-GO 
WORKERS’ COMP A WIN-
WIN FOR YOU AND YOUR 
BUSINESS CUSTOMERS.


