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PREVENTING DISTRACTED DRIVING

continued

“Distracted driving” is defined by the National 
Highway Traffic Safety Administration 
(NHTSA) as any activity that diverts a person’s 
attention away from the primary task of driving.  
 
It’s an increasingly serious and costly safety 
issue for businesses and individuals. And it 
contributes to 80 percent of vehicle crashes,  
according to the NHTSA.

MOTOR VEHICLE CRASHES DRIVE 
UP THE COST OF DOING BUSINESS 

Cost of on-the-job crashes:

$60 billion   Annual cost to businesses

$16,500        Average cost of one crash

$74,000         Average cost when on-the-
job crash causes an injury 

>$500,000   Average cost when a  
fatality is involved1 

Prepare. Protect. Prevail.®

How on-the-job crashes impact employers.

• Increased medical care,  
legal expenses, property 
damage

• Increased overhead to 
administer these programs

• Increased workers’ comp,  
Social Security, and private 
health and disability insurance

• Lost productivity1

COMMON DRIVING DISTRACTIONS:  IT’S NOT  
JUST YOUR CELLPHONE 

Mobile devices distract drivers with a variety of interruptions –  
social media notifications, text messages and talking GPS apps,  
for instance. Of these, texting is especially dangerous.

 
Driving while texting is like driving while blind. 

A texting driver is 20 times more likely than an attentive driver  
to make a critical driving error. Checking a text or email causes  
an average 4.6 seconds of distraction. At 55 MPH, that’s like  
driving the length of a football field while blindfolded.2   
 
But cell phones are actually only the second leading cause of  
distracted driving – according to a study by the Insurance Institute  
for Highway Safety and Virginia Tech Transportation Institute.  
 
The study measured how cellphone usage while driving affects  
crash risk and evaluated other behaviors that distract drivers.

FOCUS ON DRIVING: 
TIPS FOR AVOIDING 
COMMON DISTRACTIONS 
THAT LEAD TO VEHICLE 
CRASHES.
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1  Guidelines for Employers to Reduce Motor Vehicle    
   Crashes. Web. 11 Feb. 2016. <https://www.osha.gov/   
   Publications/motor_vehicle_guide.html> 
2  safetextingcampaign.com 

This document outlines in general terms the coverages 
that may be afforded under a policy from The Hartford. All 
policies must be examined carefully to determine suitability 
for your needs and to identify any exclusions, limitations or 
any other terms and conditions that may specifically affect 
coverage. In the event of a conflict, the terms and conditions 
of the policy prevail. All coverages described in this 
document may be offered by one or more of the property 
and casualty insurance company subsidiaries of The Hartford 
Financial Services Group, Inc. Coverage may not be available 
in all states or to all businesses. Possession of these materials 
by a licensed insurance producer does not mean that such 

producer is an authorized agent of The Hartford. To ascertain 
such information, please contact your state Department of 
Insurance or The Hartford at 1-888-203-3823. All information 
and representations herein are as of April 2016.  

In Texas, the insurance is underwritten by Hartford Accident 
and Indemnity Company, Hartford Fire Insurance Company, 
Hartford Casualty Insurance Company, Hartford Lloyd’s 
Insurance Company, Hartford Insurance Company of the 
Midwest, Trumbull Insurance Company, Twin City Fire 
Insurance Company, Hartford Underwriters Insurance 
Company, Property and Casualty Insurance Company of 
Hartford and Sentinel Insurance Company, Ltd. 
The Hartford® is The Hartford Financial Services Group, 
Inc. and its subsidiaries, including Hartford Fire Insurance 
Company. Its headquarters is in Hartford, CT.

LEARN MORE.
For more tips on how to prevent distracted driving, visit THE HARTFORD’S RISK 
ENGINEERING WEBSITE or EXTRAMILE.
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PREVENTING DISTRACTED DRIVING

The greatest distraction: passenger interaction.

The same study found that the number one  
distraction for drivers was interacting with  
a passenger.  
 
The most common distractions for drivers:

• Interacting with a passenger

• Talking on a cellphone (takes up about 12 percent  
of a driver’s time behind the wheel)

• Holding an object other than a cellphone

• Talking/singing/dancing

• Holding a cellphone

• Smoking

• Adjusting radio/climate control

• Eating

• Other cellphone interaction

 
By knowing what the most common distractions  
are for drivers, and how to mitigate their effects,  
you and your employees can stay better focused  
on the road and be safer as a result. 

REDUCE DISTRACTIONS: PLAN AHEAD  
AND ENLIST PASSENGER COOPERATION

Granted, some distractions can be difficult to avoid. 
Embarking on a four-hour road trip without talking  
to passengers is unrealistic, for instance.  
 

But you can reduce the impact of these distractions.  
For example:

• Eat first. One of the safest (and most affordable) ways 
to keep yourself from becoming a distracted driver is to 
manage non-driving tasks before you get on the road. 

• Let passengers help. Letting your passengers help 
with tasks that could distract you – like answering 
your phone or adjusting the radio – can help you 
remain more focused on driving. 

• Avoid conflict. When driving, it’s helpful to avoid 
emotionally charged conversations with your 
passenger so you can keep your attention on the road. 

• Use steering wheel controls. Adjusting the AC or the 
radio can also pose a huge risk because it involves 
taking both eyes off the road and one hand off the wheel. 

• Pull over to attend to children. If children are in the 
car, be sure to pull over to a safe spot before tending 
to their needs. 

• Pull over to talk. If you must make or take a call, it’s 
best to pull to the side of the road first, even if your 
state doesn’t prohibit cell phone use while driving. 

DRIVING DEMANDS YOUR UNDIVIDED 
ATTENTION

Some of the biggest hazards we face on the road will come 
from inside the cabins of our own vehicles. Just as all roads 
contain hazards, all commutes have their share of distractions. 
These can’t always be avoided, but through careful planning, 
you can help keep them from becoming crashes.
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