
MID- TO LARGE-SIZE BUSINESSES
WORKERS’ COMPENSATION

Our dedicated industry team members proudly specialize in every industry we serve. It’s that 
deep specialization that allows us to provide customizable workers’ compensation solutions 
that work for each of those industries while providing the exceptional service to match. 

As one of the top national carriers for both workers’ compensation and group benefits, we 
offer an unparalleled dataset and a unique perspective regarding injured workers and how 
to get them back to work healthy, faster. 

Our Team:
• 300+ medical clinicians help manage claims 
• 125+ data experts dedicated to claims 
• Nurse case managers who review more than 11,000 cases annually

Our Network: 
• 1M+ network medical providers 
• 68,000+ network pharmacies 

Our Results: 
• 60% average savings on medical bills1

• 43% fewer opioid prescriptions to our claimants since 20142

• 30% reduction in claim durations for graduates of our iRECOVER coaching program1

BROAD PROTECTION BEYOND THE STANDARD CONTRACT 
Where available, our Broad Form and Extended Broad Form endorsements help protect 
your customers from unanticipated exposures that aren’t covered by a standard workers’ 
compensation contract, including:

• Employers’ Liability Stop Gap coverage for states where workers’ compensation  
is provided by a monopolistic state fund

• Foreign Voluntary Compensation (full suite of coverage solutions available)
• Blanket Waiver of Subrogation 

1
The Buck’s Got Your Back®

BUILD A COVERAGE COMBO 
FOR ADDED PROTECTION 

Combine our workers’ compensation 

with our competitive coverages 

to give your clients the added 

protection they need. 

• Property 

• General Liability 

• Commercial Auto 

• Umbrella 

• Marine

FLEXIBLE ACCOUNT 
OPPORTUNITIES 

Your underwriter can assess 

account opportunities in industries 

or emerging markets beyond the 

standard list. While we prefer to 

write workers’ compensation as 

part of a multiline account, we 

will consider monoline workers’ 

compensation for the right 

opportunities.

NO TWO CUSTOMERS ARE ALIKE. 
THEIR WORKERS’ COMPENSATION 
COVERAGE SHOULDN’T BE EITHER.



DEDICATED RISK ENGINEERING TEAM

Our team provides solutions to support business continuity 
and improve operations through: 

• Personable phone, online and on-site services
• Free technical information papers (TIPS)  

on controlling losses and limiting exposures
• Technical knowledge and tools to address  

potential workers’ compensation losses
• Risk assessment in ergonomics, machine safeguarding, 

driver safety and more

Since 1975, The Hartford’s fully accredited industrial hygiene 
laboratory3 has been one of only three insurance company-
owned labs in the nation. Customers will experience 
extraordinary service and fast turnaround, all at a low cost. 

SPECIALIZING IN A WIDE RANGE  
OF INDUSTRIES 

Our underwriters are ready to work with you to help you tailor 
coverage that’s likely to be the cornerstone of your customers’ 
risk management program. Our appetite crosses a broad 
range of industries, including:

• Business &  
Professional Services 

• Communications
• Construction
• Education
• Financial Services 
• Healthcare
• Hospitality 
• Life Science

• Manufacturing
• Media, Arts & 

Entertainment
• Real Estate
• Retail 
• Technology 
• Wholesalers &  

Distributors

PAYROLL BILLING OPTION HELPS 
CUSTOMERS IMPROVE CASH FLOW

Our XactPAY® billing matches workers’ compensation 
premium payments to your customers’ actual payroll:

• ZERO down payment 
• NO monthly billing or finance fees 
• NO service charges 
• NO more late payments 
• MINIMAL audit adjustments

Find out how workers’ compensation coverage can benefit 
your customers at TheHartford.com/specialization

1  Reported results are based on The Hartford’s past performance and are not a guarantee of future results. Individual account results may vary from the average.
2  Based on data from 2014-2019.
3   The Hartford’s Risk Engineering Laboratory (ID 100124) is accredited by the AIHA Laboratory Accreditation Programs (AIHA-LAP), LLC for Industrial Hygiene and Unique Scopes as documented  by 

the Scope of Accreditation Certificate  and associated Scope.
4 As of August 2020. Customer reviews were collected and tabulated by The Hartford and reviews are not representative of all customers.
5 World’s Most Ethical Companies, Ethisphere Institute (2008-2012, 2014-2020)

This document outlines in general terms the coverages that may be afforded under a policy from The Hartford. All policies must be examined carefully to determine suitability for your needs and 
to identify any exclusions, limitations or any other terms and conditions that may specifically affect coverage. In the event of a conflict, the terms and conditions of the policy prevail. All coverages 
described in this document may be offered by one or more of the property and casualty insurance company subsidiaries of The Hartford Financial Services Group, Inc. Coverage may not be 
available in all states or to all businesses. Possession of these materials by a licensed insurance producer does not mean that such producer is an authorized agent of The Hartford. To ascertain such 
information, please contact your state Department of Insurance or The Hartford at 1-888-203-3823. All information and representations herein are as of October 2020.

In Arizona, California, New Hampshire, Texas and Washington the insurance may be underwritten by Hartford Accident and Indemnity Company, Hartford Fire Insurance Company, Hartford 
Casualty Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance Company of the Midwest, Navigators Insurance Company, Navigators Specialty Insurance Company, 
Maxum Casualty Insurance Company, Maxum Indemnity Company, Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford Underwriters Insurance Company, Property and 
Casualty Insurance Company of Hartford and Sentinel Insurance Company, Ltd.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire Insurance Company. Its headquarters is in Hartford, CT.
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4.8 STAR CLAIMS
EXPERIENCE

•  Customers give us 4.8/5.0 stars for their  
claim experience4 

•  Experience insuring business

•  We have been recognized by the Ethisphere 
Institute as one of the World’s Most Ethical 
Companies, 12 times5

WHY THE HARTFORD? 
We work to earn your trust and confidence with  
every interaction.

https://www.TheHartford.com/specialization

