
The Hartford’s 2013  
Small Business Success Study

Thinking about the national economy and your local economy,  
which do you feel more optimistic about in the next six months?

Which of the following best describes your hiring habits in the past 12 months?

National economy

Have hired but not as much 
as would have liked

Neither

Made all of the hires  
you wanted to

Local economy

Have not hired anyone  
in the past 12 months

Significantly fewer small business owners in Hartford, Connecticut, are optimistic about 
the local economy in the next six months as compared to their peers across the country, 
according to The Hartford’s 2013 Small Business Success Study. They are also more likely 
to have hired in the past 12 months compared with the national sample. The majority of 
Hartford small business owners define success as doing something they “feel passionate 
about or enjoy,” the study found.
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The Hartford’s Small Business Success Study was developed 
by The Hartford and fielded via telephone by Braun Research 
from July 26 – August 12, 2013. The nationally representative 
sample consisted of 2,000 small business owners of companies 
with fewer than 100 full-time employees and annual revenue 

of $100,000 or more that have been in business for at least one 
year. There is a margin of error of +/-2.19 percentage points for 
the national sample and +/-5.66 percentage points for the Hart-
ford, Conn., designated market area (DMA) sample. The Hartford 
DMA oversample consisted of 300 small business owners.

13-0394 Printed in U.S.A. © November 2013 The Hartford Financial Services Group, Inc. All rights reserved.

Thinking about how your business is operating right now, would you say your business is:

How much does each of the following contribute  
to the success of your business?

Business owners think about “success” in many 
different ways. In your opinion, what does “success” 
mean to you? For each statement below, please tell 
us how important it is to you as a business owner.

Feeling successful

Embracing independence

About The Hartford’s Small Business Success Study

Major factors for success A passion for business

Extremely or very successful Hartford 23% 
 U.S. 21% 

Moderately successful Hartford 47% 
 U.S. 49% 

Slightly successful Hartford 25% 
 U.S. 26% 

Not at all successful Hartford 5% 
 U.S. 3% 

Major Contributor Hartford U.S.

Improved demand for products 
and services

61% 61%

Better pool of qualified talent 39% 31%

Greater access to capital 33% 25%

Better guidance from professional 
resources such as a financial  
advisor, accountant, etc.

28% 17%

Fewer rules and regulations 27% 32%

Social media 27% 18%

If you knew you could be just as successful at a job working for someone else,  
would you take that job over running your small business?

Extremely or Very Important Hartford U.S.

Do something I feel passionate 
about

78% 73%

Make enough money to live 
comfortably

71% 77%

Increase profitability of business 67% 68%

Pay my employees enough 
money for them to have a 
comfortable lifestyle

62% 56%

No Don’t knowYes
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