
PROPERTY LOSS CAN 
MEAN INCOME LOSS

Add a business income 
special form to your property 
insurance to cover lost income 
from such sources as:

• �Tuition

• �Revenue�from�dormitories

• �Revenue�from�athletic�events

• �Grants,�contracts�and�
donations

Keep school doors open after a loss 
with business income coverage.
You may have business property insurance that covers 
buildings and their contents on your school premises if 
you own them or are required to insure them. 

But have you given the same attention to your business 
income insurance and its limit? Consider this example:

In July of 2014, a charter high school was deemed a total 
loss following a massive fire. The fire occurred on July 22 
while classes were scheduled to begin on August 12. 

Now ask yourself these questions:

•�Apart from the cost to replace the building and contents, 
what would be the consequential and indirect loss? 

•�How long would it take to bring the building back to the 
state prior to the loss? 

•�How long would it take to regain the school’s  
student base?

All of these concerns can be addressed by adding business 
income coverage to your property insurance.
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SOLUTION: A BUSINESS INCOME  
SPECIAL FORM

Educational institutions are in a unique position 
when determining how much business income 
insurance to purchase. It’s critical to make sure your 
property insurance includes a business income 
special form, typically a combination of traditional 
business income and extra expense:  

•�Business income normally replaces income 
that you’ll lose due to the downtime following a 
covered loss as well as normal operating expense. 

•�Extra expense covers expenses in addition to 
normal operating expenses that an insured will 
incur following a covered loss. 

If your insurance provider can’t provide a business 
income special form, you may need to purchase 
business income and extra expense coverage 
separately – and value the limit for each individually. 

Include unique exposures, like tuition. As an 
educational institution, make sure your business 
income form covers exposures unique to your 
industry. For example, tuition and related fees 
should be explicitly covered. And there are many 
other factors:

•�Fees or revenue from room, board  
and laboratories

•�Revenue from bookstores

•�Revenue from athletic events and ticket sales

•�Loss of research grants, contracts and donations

•�Rental income from leased properties or the cost 
of maintaining your current lease

Work with your insurance agent or broker to 
determine the appropriate coverage for you.

Include normal operating expenses. Educational 
institutions should also consider the operating 
expenses that face other industries. For example, 
take into account the payroll of teachers and other 
employees that you’ll want to keep on staff during 
the repair process.

More protection with extra expense coverage. This 
provides coverage for expenses incurred above and 
beyond normal operating expenses and lost income. 
When considering your extra expense limit, discuss 
these questions with your agent:

•�Are there temporary premises we’ll need to  
rent until operations are restored?

•�What is the expense of moving to the  
temporary location?

•�What will the overhead costs be at the  
temporary location?

•�Will temporary staffing be needed?  
Will overtime be necessary?

Bridge the gap with extended business income 
coverage. If your facility is fully restored and 
operational, you may still be suffering lost income 
due to your student base deteriorating during the 
period of restoration. Extended business income will 
help bridge this gap in income.

THE EDUCATOR



REDUCE DOWNTIME WITH BUSINESS 
CONTINUITY PLANNING 

Insurance can do only so much to protect your 
income after a critical loss. It’s also vital to form 
a strong business continuity plan. For example:

Create a reciprocal arrangement with a  
nearby school. 

•� If either of you has a loss, this may vastly 
reduce downtime if you’re able to use the 
facility of another school while yours is 
repaired. 

•�Even if you suffer a loss that isn’t covered 
(such as flood), you will create a better risk 
for your insurer, which could result in a better 
premium or better terms and conditions.

DETERMINE YOUR BUSINESS INCOME 
LIMIT WITH CARE

Since business income coverage can make you 
whole again following a loss, determine your 
limit with care. Typically, you would start by 
completing a business income worksheet. Your 
agent or broker and possibly your insurance 
carrier can all help you value the limit. 

Once you’ve determined your limit, look into 
developing a strong business continuity plan. 
Many carriers can provide guidance for this plan. 

To summarize, always make sure your business 
income is fully insured to value. It will benefit all 
parties in the unfortunate event of a loss. 
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This�document�outlines�in�general�terms�the�coverages�that�may�be�afforded�under�a�policy�from�The�Hartford.�All�
policies�must�be�examined�carefully�to�determine�suitability�for�your�needs�and�to�identify�any�exclusions,�limitations�or�
any�other�terms�and�conditions�that�may�specifically�affect�coverage.�In�the�event�of�a�conflict,�the�terms�and�conditions�
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casualty�insurance�company�subsidiaries�of�The�Hartford�Financial�Services�Group,�Inc.�Coverage�may�not�be�available�
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In Texas, the insurance is underwritten by Hartford Accident and Indemnity Company, Hartford Fire Insurance Company, 
Hartford Casualty Insurance Company, Hartford Lloyd’s Insurance Company, Hartford Insurance Company of the Midwest, 
Trumbull Insurance Company, Twin City Fire Insurance Company, Hartford Underwriters Insurance Company, Property and 
Casualty Insurance Company of Hartford and Sentinel Insurance Company, Ltd.

The�Hartford®�is�The�Hartford�Financial�Services�Group,�Inc.�and�its�subsidiaries,�including�Hartford�Fire�Insurance�
Company.�Its�headquarters�is�in�Hartford,�CT.

Prepare. Protect. Prevail.®

Business Insurance
Employee Benefits
Auto
Home

WHAT CAUSES BUSINESS INCOME LOSSES? 

Any disaster – a fire, a wind event, even a collapsed or burst pipe – can cause major damage 
 and result in a business income loss.


