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Welcome to your CDP Climate Change Questionnaire 2022 

 

 

C0. Introduction 

C0.1 

(C0.1) Give a general description and introduction to your organization. 

 

 

With more than 200 years of expertise, The Hartford (NYSE: HIG), headquartered in Hartford, Conn. is a leader in property and casualty insurance, 

group benefits and mutual funds. The Hartford sells its products primarily through a network of independent agents and brokers, and for more than 30 

years has been the only nationally endorsed direct auto and home insurance program for AARP’s nearly 37 million members. The Hartford helps its 

customers prepare for the unexpected, protect what’s most important to them and prevail when the unforeseen happens. 

 

The Hartford's business divisions include Business Insurance (Workers' compensation, property, general liability, professional liability, auto, bond, 

credit and political risk, environmental, inland and ocean marine, multinational, umbrella and excess), Personal Lines (Home, Auto, Renters, Umbrella), 

Employee Benefits (Group disability, life, AD&D, absences management, voluntary benefits including critical illness and accident, group retiree health), 

and Mutual Funds (Equity, fixed income and asset allocation mutual funds sub-advised by Wellington Management and Schroders, as well as a broad 

range of exchange-traded funds: both strategic beta and active ETFs). The Hartford also offers wholesale solutions through Navigators, a brand of The 

Hartford, and assumed reinsurance coverage through Navigators Re. 
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The Hartford's business strategy is rooted in a deep understanding of the complex and dynamic world around us, as well as a promise to do business 

sustainably and ethically. As a supporter of commerce, in particular, we actively champion programs that address risk awareness and mitigation, 

financial literacy and inclusion, and entrepreneurship. We also believe that people are capable of achieving amazing things with the right 

encouragement and support and we put this belief into action by making an impact that goes beyond an insurance policy. We are proud of our Human 

Achievement Programs that put people first by driving education and providing support to our local communities. 

C0.2 

(C0.2) State the start and end date of the year for which you are reporting data. 

 Start date End date Indicate if you are providing emissions data 

for past reporting years 

Select the number of past reporting years you will be 

providing emissions data for 

Reporting 

year 

January 1, 

2021 

December 31, 

2021 

Yes 3 years 

C0.3 

(C0.3) Select the countries/areas in which you operate. 

Belgium 

Canada 

France 

Hong Kong SAR, China 

Italy 

Spain 

Switzerland 

United Kingdom of Great Britain and Northern Ireland 

United States of America 
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C0.4 

(C0.4) Select the currency used for all financial information disclosed throughout your response. 

USD 

C0.5 

(C0.5) Select the option that describes the reporting boundary for which climate-related impacts on your business are being 

reported. Note that this option should align with your chosen approach for consolidating your GHG inventory. 

Operational control 

C-FS0.7 

(C-FS0.7) Which activities does your organization undertake, and which industry sectors does your organization lend to, invest in, 

and/or insure? 

 Does your organization undertake 

this activity? 

Insurance types 

underwritten 

Industry sectors your organization lends to, 

invests in, and/or insures 

Banking (Bank) No   

Investing (Asset manager) Yes  Exposed to all broad market sectors 

Investing (Asset owner) Yes  Exposed to all broad market sectors 

Insurance underwriting 

(Insurance company) 

Yes General (non-life) 

Life and/or Health 

Exposed to all broad market sectors 

C0.8 

(C0.8) Does your organization have an ISIN code or another unique identifier (e.g., Ticker, CUSIP, etc.)? 

Indicate whether you are able to provide a unique identifier for your organization Provide your unique identifier 
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Yes, a Ticker symbol HIG 

C1. Governance 

C1.1 

(C1.1) Is there board-level oversight of climate-related issues within your organization? 

Yes 

C1.1a 

(C1.1a)  Identify the position(s) (do not include any names) of the individual(s) on the board with responsibility for climate-related 

issues. 

Position of 

individual(s) 

Please explain 

Other, please 

specify 

Full Board of 
Directors 

Under our Corporate Governance Guidelines, the full Board of Directors (the “Board”) has oversight responsibility for The Hartford's 

environmental, social and governance (ESG) activities. The Nominating and Corporate Governance Committee of the Board (the 

“Nominating Committee”) has oversight of the company’s sustainability governance framework. In addition, the Board’s Finance, 

Investment and Risk Management Committee, which is comprised of the full Board, routinely receives updates on risk management 

activities related to severe weather and climate change. 

Corporate Governance Guidelines: https://s24.q4cdn.com/787643700/files/doc_downloads/gov_docs/2020/12/Corporate-Governance-

Guidelines-(December-17-2020).pdf 

Finance, Investment and Risk Management Committee Charter: 

https://s24.q4cdn.com/787643700/files/doc_downloads/committee/2021/FIRMCo-Charter-December-15-2021.pdf 

Nominating & Corporate Governance Committee Charter: 

https://s24.q4cdn.com/787643700/files/doc_downloads/committee/2021/Nominating-and-Corporate-Governance-Charter-December-15-

2021.pdf 
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C1.1b 

(C1.1b) Provide further details on the board’s oversight of climate-related issues. 

Frequency with 

which climate-related 

issues are a 

scheduled agenda 

item 

Governance mechanisms 

into which climate-related 

issues are integrated 

Scope of board-level 

oversight 

Please explain 

Scheduled – some 

meetings 

Reviewing and guiding 

strategy 

Reviewing and guiding major 

plans of action 

Reviewing and guiding risk 

management policies 

Setting performance 

objectives 

Monitoring implementation 

and performance of 

objectives 

Monitoring and overseeing 

progress against goals and 

targets for addressing 

climate-related issues 

Climate-related risks 

and opportunities to our 

own operations 

Climate-related risks 

and opportunities to our 

investment activities 

Climate-related risks 

and opportunities to our 

insurance underwriting 

activities 

The impact of our own 

operations on the 

climate 

The impact of our 

investing activities on 

the climate 

The impact of our 

insurance underwriting 

activities on the climate 

At The Hartford, the full Board of Directors (the “Board”) has oversight of 

sustainability matters, including climate-related issues. The Nominating 

and Corporate Governance Committee of the Board (the “Nominating 

Committee”) has oversight of the company’s sustainability governance 

framework. In addition, the Board’s Finance, Investment and Risk 

Management Committee, which is comprised of the full Board, routinely 

receives updates on risk management activities related to severe weather 

and climate change. 

We define the scope of ESG priorities at the company based, in part, on a 

materiality assessment we first conducted in 2017 (and repeated again in 

2019 and 2021), in which stakeholders (investors, employees, customers, 

community members and suppliers) were asked to identify and prioritize 

the ESG factors most important to them. 

 

We formed a Sustainability Governance Committee in 2017 comprised of 

senior leaders to set and help drive execution of the company's 

sustainability strategy, which reports up to the full Board at least annually. 

Examples of recent Board briefings include the following: 

 

• 2018: A deep dive on climate change and severe weather, looking at how 

the company is (1) reducing its environmental impact; (2) helping 
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customers reduce their environmental impact through products, services 

and investments; and (3) utilizing its Enterprise Risk Management function 

to monitor and manage climate related risks. 

 

• 2019: A report on progress toward the company's publicly-announced 

environmental goals, and a review of the company’s new Coal and Tar 

Sands Investment Policy. 

 

• 2020: A progress report of the company's actions in three priority areas 

(1) climate change and environmental stewardship; (2) pay equity and 

representation; and (3) data protection and customer privacy. 

 

• 2021: An update on our performance and progress regarding actions 

taken, including increased disclosure, which have enabled us to sustain 

top quartile rankings among U.S. insurers for our sustainability practices. 

 

We believe this governance framework builds on our early successes, 

helping to drive the coordination of the company’s sustainability efforts and 

enables the full Board to oversee ESG risks and opportunities that 

contribute to the long-term sustainability of the company. In the end, the 

Board understands that long-term sustainability requires the delivery of 

value to shareholders, employees, customers, and society at large. 

C1.1d 

(C1.1d) Does your organization have at least one board member with competence on climate-related issues? 

 Board member(s) have competence on climate-related issues 

Row 1 Not assessed 
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C1.2 

(C1.2) Provide the highest management-level position(s) or committee(s) with responsibility for climate-related issues. 

Name of the position(s) 

and/or committee(s) 

Reporting 

line 

Responsibility Coverage of responsibility Frequency of reporting to the 

board on climate-related issues 

Sustainability committee CEO 

reporting line 

Both assessing and managing 

climate-related risks and 

opportunities 

Risks and opportunities related to our 

investing activities 

Risks and opportunities related to our 

insurance underwriting activities 

Risks and opportunities related to our 

own operations 

Annually 

C1.3 

(C1.3) Do you provide incentives for the management of climate-related issues, including the attainment of targets? 

 Provide incentives for 

the management of 

climate-related issues 

Comment 

Row 

1 

Yes Attainment of targets on climate-related issues are considered as part of the qualitative assessment the Compensation & 

Management Development Committee performs when determined incentive funding each year.  Goals and targets are 

more fully described in the attached Sustainability Highlight Report. 

(https://s0.hfdstatic.com/sites/the_hartford/files/sustainability-highlight-report.pdf) 

C1.3a 

(C1.3a) Provide further details on the incentives provided for the management of climate-related issues  (do not include the names of 

individuals). 
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Entitled to 

incentive 

Type of 

incentive 

Activity incentivized Comment 

Corporate 

executive 

team 

Monetary 

reward 

Emissions reduction 

project 

Emissions reduction 

target 

Energy reduction 

project 

Energy reduction 

target 

Efficiency project 

Efficiency target 

Behavior change 

related indicator 

Environmental criteria 

included in purchases 

Supply chain 

engagement 

Company 

performance against a 

climate-related 

sustainability index 

Attainment of targets on climate-related issues are considered as part of the qualitative assessment the 

Compensation & Management Development Committee performs when determined incentive funding 

each year.  Goals and targets are more fully described in the attached Sustainability Highlight Report. 

(https://s0.hfdstatic.com/sites/the_hartford/files/sustainability-highlight-report.pdf) 

Business 

unit manager 

Monetary 

reward 

Emissions reduction 

target 

Managers associated with The Hartford's renewable energy practice receive compensation based on the 

performance of this practice, which offers insurance coverage for the wind, solar, biomass and fuel  cell 

industries. A team of Communications and Marketing managers' performance is also tied to successfully 

communicating The Hartford's environmental commitments to our stakeholders and we measure and 

reward these efforts through the annual employee evaluation process. 
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Facilities 

manager 

Monetary 

reward 

Emissions reduction 

target 

Facilities managers under the SVP for Procurement are primarily responsible for reducing The Hartford's 

carbon footprint, and they may be rewarded for meeting GHG reduction goals (pay for 

performance). Facilities managers are 

also responsible for driving The Hartford's environmental goals announced in 2018. 

Risk 

manager 

 Portfolio/fund 

alignment to climate-

related objectives 

For certain lines of business, such as homeowners and commercial insurance, proper assessment 

and underwriting of weather related risks are key to successful business performance. Risk managers 

worked with the ESG Sustainability Governance Committee to develop The Hartford’s Coal and Tar 

Sands investment policy announced in December 2019. Risk managers also led updates to The 

Hartford's Climate Change Statement, which highlights The Hartford's approach to the evolving science, 

based on the IPCC's 5th assessment and remains in force. Risk managers will continue to contribute to 

updating this statement as appropriate in the future. 

Business 

unit manager 

 Emissions reduction 

target 

In addition to the programs listed for "all employees" below, business unit managers may be recognized 

for their work that contributes to managing climate change. This recognition can be through membership 

on a team that receives the company's most prestigious award, a Chairman's Award, or through 

alternative recognition from management during staff meetings or town halls. 

Facilities 

manager 

 Emissions reduction 

target 

Energy reduction 

target 

In addition to the programs listed for "all employees" below, facilities managers may be recognized for 

their work that contributes to managing climate change. This recognition can be through membership on a 

team that receives the company's most prestigious award, a Chairman's Award, or through alternative 

recognition from management during staff meetings or town halls. 

All 

employees 

 Emissions reduction 

target 

Energy reduction 

target 

Employees who participate in company-sponsored environmental events are rewarded in various 

ways. Since 2011, the HEAT Team has staged an "Alternative Commuter Challenge", encouraging 

employees to find a less carbon-intensive way to commute to work. Recognition has included personal 

messages from the General Counsel through the company's "Rewards and Recognition" 

program. Employees who carpool into Hartford are rewarded by being able to park in a specially 

designated parking lot that is particularly convenient in an otherwise tight parking environment. 

Employees who are owners of EVs may charge their vehicles for free at the EV charging stations the 

company provides in our two Connecticut locations. Employees also may use gym and shower facilities 

for free, thereby removing disincentives for those who commute by bike or running. We leverage a 
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continuous improvement process called The Hartford Way to promote and sponsor employee ideas for 

green initiatives. Results include efforts to reduce print/paper consumption, single-stream 

recycling and incentives for employees that utilize environmentally-friendly methods for work commuting 

(ex. public transportation). Employees who actively participate in The Hartford’s Environmental Action 

Team are eligible for internal recognitions that include digital badges on their internal profiles. 

All 

employees 

Monetary 

reward 

Company 

performance against a 

climate-related 

sustainability index 

The company's annual incentive plan funding includes a qualitative review component in which the 

Compensation Committee considers a variety of factors, including non-financial and strategic 

objectives which may include environmental issues such as those related to climate change, when 

determining the incentive pool funding levels. 

C-FS1.4 

(C-FS1.4) Does your organization offer its employees an employment-based retirement scheme that incorporates ESG criteria, 

including climate change? 

 Employment-based retirement scheme that 

incorporates ESG criteria, including climate 

change 

Provide reasons for not incorporating ESG criteria into your organization’s employment-

based retirement scheme and your plans for the future 

Row 

1 

No, and we do not plan to in the next two years We do not have any ESG-specific funds within our line-up of investment options, although our 

active fund managers do consider ESG principles in making investment decisions for the funds 

they manage. 

C2. Risks and opportunities 

C2.1 

(C2.1) Does your organization have a process for identifying, assessing, and responding to climate-related risks and opportunities? 

Yes 



The Hartford Financial Services Group, Inc. CDP Climate Change Questionnaire 2022 Thursday, July 21, 2022 

 

 

11 
 

C2.1a 

(C2.1a) How does your organization define short-, medium- and long-term time horizons? 

 From 

(years) 

To 

(years) 

Comment 

Short-

term 

0 1 Examples of items falling within The Hartford's short-term time horizon include: 

-Operating plan cycle 

-Market outlooks and industry trends 

-Seasonal weather patterns (e.g. hurricane and wildfire seasons) 

-Catastrophe plan cycles / losses 

https://s24.q4cdn.com/787643700/files/doc_financials/2021/q4/Form-10-K-and-Exhibits-FINAL-to-IR.pdf 

Medium-

term 

2 10 Examples of items falling within The Hartford's medium-term time horizon include: 

-Market outlook, demographic shifts and industry trends 

-Greenhouse Gas Emissions (GHGe) Reduction Goal (reduce total scope 1,2 and select categories of 3 GHGe, achieving a 

reduction of at least 2.1% of GHGe each year, resulting in a minimum decrease of 25.7% by 2027) 

-Sustained changes to weather patterns 

-Regulatory / Legal Changes (including those that result from U.S. administration changes (4-8 years)) 

- Sustainability goals announced August 2018 by Chris Swift and confirmed each year in annual Sustainability Highlight 

Report,  including reduction in energy use, water usage and non-recyclable, non-biodegradable solid waste by 2022 and 

100% renewable energy by 2030 in owned and leased offices in the U.S. and abroad 

(2021 Report: https://s0.hfdstatic.com/sites/the_hartford/files/sustainability-highlight-report.pdf) 

- Investment Performance 

Long-

term 

11 20 Examples of items falling within The Hartford's long-term time horizon include: 

- Sustained changes to weather patterns 

- Greenhouse Gas Emissions (GHGe) Reduction Goal (Reduce our total scope 1, 2 and select categories of scope 3 GHGe, 

achieving a reduction of at least 2.1% of GHGe each year, resulting in a minimum decrease of 46.2% by 2037 

https://s0.hfdstatic.com/sites/the_hartford/files/esg-supplement.pdf 

- Investment Performance 
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C2.1b 

(C2.1b) How does your organization define substantive financial or strategic impact on your business? 

 Changing climate and weather patterns may adversely affect our business, financial condition and results of operation, as noted on page 25 in the 

Company's 2021 10-K. Because there is significant variability associated with the impacts of climate change, we cannot predict how physical, legal, 

regulatory and social responses may impact our business. The Company's policies and procedures for managing these risks include disciplined 

underwriting protocols, exposure controls, sophisticated risk based pricing, risk modeling, risk transfer, and capital management strategies. The 

Company has established underwriting guidelines for both individual risks, including individual policy limits, and risks in the aggregate and exposure 

limits by geographic zone and peril. The Company uses catastrophe vendor models to estimate the potential loss resulting from various catastrophe 

events and the potential financial impact those events would have on the Company's financial position and results of operations across its businesses, 

as noted on page 94 of the Company's 2021 10-K. 

 

The Hartford's 10-K: 

   

https://s24.q4cdn.com/787643700/files/doc_financials/2021/q4/Form-10-K-and-Exhibits-FINAL-to-IR.pdf 

 

https://s0.hfdstatic.com/sites/the_hartford/files/tcfd-report.pdf 

C2.2 

(C2.2) Describe your process(es) for identifying, assessing and responding to climate-related risks and opportunities. 

 

Value chain stage(s) covered 

Direct operations 

Upstream 

Risk management process 

 

https://s24.q4cdn.com/787643700/files/doc_financials/2021/q4/Form-10-K-and-Exhibits-FINAL-to-IR.pdf


The Hartford Financial Services Group, Inc. CDP Climate Change Questionnaire 2022 Thursday, July 21, 2022 

 

 

13 
 

Frequency of assessment 

More than once a year 

Time horizon(s) covered 

Short-term 

Medium-term 

Long-term 

Description of process 

The Company's policies and procedures for managing natural catastrophe risks include disciplined underwriting protocols, exposure controls, 

sophisticated risk-based pricing, risk modeling, risk transfer, and capital management strategies. The Company has established underwriting 

guidelines for both individual risks, including individual policy limits, as well as risks in the aggregate and exposure limits by geographic zone 

and peril for natural catastrophe perils. Significant risks to the company or emerging risks that could be significant in the future are monitored to 

evaluate how they could affect the properties and people we insure. The Company also continually examines industry publications and analysis 

for guidance on best practices such as the Task Force for Climate Related Financial Disclosures (TCFD) and scientific consensus on climate 

change. The Company uses models and other analytical tools to estimate the potential loss to insured exposure resulting from various 

catastrophe events and the potential financial impact those events would have on the Company's financial position and results of operations 

across its businesses. The Company calibrates its analytical tools to recognize both historical experience and expectation regarding the impact 

of climate change over the short, medium, and long term including climatic conditions and catastrophe modeling firms’ proprietary research. The 

dynamics of climate change and severe weather impact various underwriting and pricing activities across the enterprise. Catastrophe modeling 

and other analytical tools incorporating climatic assumptions are significant inputs into pricing and underwriting the insurance policies issued by 

the enterprise, as well as capital requirements. Risks identified with the potential to have a substantive financial or strategic impact on our 

business (highlighted below) are risks having a financial impact of $1 million or more. 

 

The Board has ultimate responsibility for risk oversight including climate-related risks, exercised through standing committees. The company’s 

formal risk appetite framework is reviewed by the Board at least annually and includes an enterprise risk appetite statement, tolerances, and 

limits by risk type. Risk is managed at multiple levels, including the company and asset level. The Finance, Investment and Risk Management 

Committee (FIRMCo), comprised of all Board members, oversees investment, financial and risk management activities of the Company and 

oversees risks falling outside the responsibility of any other committee. FIRMCo meets at regular Board meetings and is updated on risk 

management activities by the Enterprise Chief Risk Officer (ECRO) and the Chief Executive Officer (CEO). The Enterprise Risk and Capital 
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Committee (ERCC), chaired by the CEO and comprised of senior leaders oversees the risk profile, capital structure and risk management 

practices. The ERCC has oversight of significant companywide risk exposures. 

 

ERM is independent of business units and provides risk analysis on an individual and aggregated basis to ensure the Company’s risks remain 

within its risk appetite and tolerances. ERM is led by the ECRO who reports to the CEO and is responsible for maintaining and enforcing ERM’s 

program and policies. With assistance from ERM, business units share risk-related information with senior management and Board committees. 

Business risk self-assessments are conducted periodically by each business unit and functional area to identify and disclose their most material 

risks to senior management and the Board Audit Committee.  The Company monitors its major risks at the enterprise level through a number of 

enterprise reports, including but not limited to, a monthly risk dashboard, tracking the return on risk-capital across products, and regular stress 

testing. ERM communicates the Company's risk exposures to senior and executive management and the Board, and reviews key business 

performance metrics, risk indicators, audit reports, risk/control self-assessments and risk event data. The CRO also conducts a process of 

identifying Emerged and Emerging risks. ERM leverages various modeling techniques and metrics to provide a view of the Company's risk 

exposure in both normal and stressed environments at the company and asset level. ERM regularly monitors the Company's risk exposure and 

provides regular reporting to the ERCC. The Company defines insurance risk as its exposure to loss due to a range of perils and risks covered 

under its policies including loss due to catastrophes. 

 

Emerging risk councils identify, assess, measure and monitor emerging risks and the Emerging Risk Steering Committee reviews and reports 

significant emerging risks to the ERCC and the FIRMCo. 

 

Beyond the achievement of business performance goals, The Hartford has long understood that making a sustainable and positive impact on 

society and environment is an essential element of ongoing success. The Hartford remains committed to reducing our environmental impact; 

fostering a diverse, equitable and inclusive workplace; supporting the neighborhoods where we live and work; and operating with the highest 

ethical standards.   The Company has taken proactive positions on environmental, social and governance (“ESG”) issues important to 

sustainability, and the capacity to deliver long-term shareholder value. 

 

The Hartford will continue to reduce Greenhouse Gas Emissions (GHGe) and is committed to achieving the reduction goals, as specified in the 

Company’s ESG-related reporting. The Company's SVP of facilities management and procurement is responsible for identifying and prioritizing 

activities that reduce our carbon footprint as well as requiring supplier compliance with The Hartford’s Vendor Code of Conduct.  The Hartford is 

expanding insurance product offerings focused on the renewable energy sector and investments in companies and funds which are advancing 

energy transition and addressing climate change. 
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In 2017, The Hartford formed an ESG Sustainability Governance Committee comprised of senior management to set and help drive execution 

of the Company’s sustainability strategy, including environmental stewardship. This committee prioritizes opportunities aligned to the Company's 

sustainability strategy and reports progress to The Hartford's Board of Directors at least annually. 

 

https://s0.hfdstatic.com/sites/the_hartford/files/tcfd-report.pdf 

 

C2.2a 

(C2.2a) Which risk types are considered in your organization's climate-related risk assessments? 

 Relevance & 

inclusion 

Please explain 

Current 

regulation 

Relevant, 

always included 

Current climate-related regulations are analyzed for impact to insurers and materiality. We are subject to extensive laws 

and regulations that are complex, subject to change and often conflicting in their approach or intended outcomes. 

Compliance with these laws and regulations can increase cost, affect our strategy, and constrain our ability to adequately 

price our products. Our insurance subsidiaries are regulated by the insurance departments of the states in which they are 

domiciled, licensed or authorized to conduct business. State regulations generally seek to protect the interests of 

policyholders rather than an insurer or the insurer’s shareholders and other investors including requiring insurers to be 

transparent about corporate actions contributing to climate change. U.S. state laws grant insurance regulatory authorities 

broad administrative powers with respect to, among other things, licensing and authorizing lines of business, approving 

policy forms and premium rates, setting statutory capital and reserve requirements, limiting the types and amounts of 

certain investments and restricting underwriting practices. State insurance departments also set constraints on domestic 

insurer transactions with affiliates and dividends and, in many cases, must approve affiliate transactions and extraordinary 

dividends as well as strategic transactions such as acquisitions and divestitures. In addition to U.S. regulation / 

requirements, The Hartford also monitors and manages global developments on climate-related regulations / requirements 

(e.g. European requirements, UK PRA, etc) due to the expansion of The Hartford’s global footprint with the Navigators 

acquisition in 2019. 
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Emerging 

regulation 

Relevant, 

sometimes 

included 

Emerging regulation risks including climate-related regulations are sometimes included depending upon the applicability to 

the U.S. and globally for countries in which we do business. In the U.S. and globally, regulatory initiatives and legislative 

developments may significantly affect our operations and prospects in ways that we cannot predict. Future regulatory 

initiatives could be adopted at the federal or state level that could impact the profitability of our businesses. For example in 

the U.S., the NAIC and state insurance regulators are continually reexamining existing laws and regulations, specifically 

focusing on modifications to statutory accounting principles, interpretations of existing laws and the development of new 

laws and regulations. Any proposed or future legislation or NAIC initiatives, if adopted, may be more restrictive on our 

ability to conduct business than current regulatory requirements or may result in higher costs or increased statutory capital 

and reserve requirements. Further, a particular regulator or enforcement authority may interpret a legal, accounting, or 

reserving issue differently than we have, exposing us to different or additional regulatory risks. The application of these 

regulations and guidelines by insurers involves interpretations and judgments that may be challenged by state insurance 

departments. The result of those potential challenges could require us to increase levels of statutory capital and reserves 

or incur higher operating and/or tax costs. Changes in federal or state tax laws and tax rates or regulations including those 

related to climate change could have a material adverse effect on our profitability and financial condition. Among other 

risks, there is risk that these additional clarifications could further increase administrative costs, making the sale of our 

products more costly and/or making our products less competitive. In addition to the regulations described above, there is 

also the potential for difficulty adapting to the rapid pace of ESG related policy and regulatory changes impacting 

investments in our asset management business. 

Technology Relevant, 

sometimes 

included 

Technology risks are analyzed for impact to insurers and materiality. Our business could also be affected by technological 

changes, including further advancements in automotive safety features and autonomous or "self-driving" vehicles. These 

technologies could impact the frequency or severity of losses, disrupt the demand for certain of our products, or reduce the 

size of the automobile insurance market as a whole. In addition, the risks we insure are affected by the increased use of 

technology in homes and businesses, including the introduction of more automated loss control measures – particularly as 

climate change causes extreme, sustained temperature increases and more extreme weather. While there is substantial 

uncertainty about the timing, penetration and reliability of such technologies, and the legal frameworks that may apply, any 

such impacts could have a material adverse effect on our business and results of operations. 

Legal Relevant, 

always included 

Legal risks are analyzed for impact to insurers and materiality. Changes in industry practices and in legal, judicial, social 

and other environmental conditions, technological advances or fraudulent activities, may require us to pay claims we did 

not intend to cover when we wrote the policies. These issues may either extend coverage beyond our underwriting intent 



The Hartford Financial Services Group, Inc. CDP Climate Change Questionnaire 2022 Thursday, July 21, 2022 

 

 

17 
 

or increase the frequency or severity of claims. In some instances, these changes, advances or activities may not become 

apparent until after we have issued insurance contracts that are affected by the changes, advances or activities. As a 

result, the full extent of liability under our insurance contracts may not be known for many years after a contract is issued, 

and this liability may have a material adverse effect on our business, financial condition, results of operations and liquidity 

at the time it becomes known. Potential direct claims against an insurer for failing to manage climate change risk in the 

future; Liability risks could arise from not fully considering or responding to the impacts of climate change or appropriately 

disclosing current and future risks. 

Market Relevant, 

always included 

Market Risks are analyzed for impact on customer insurance needs, insurance product relevance, and distribution of 

products. The geographic distribution of our business subjects us to catastrophe exposure for events occurring in a 

number of areas, including, but not limited to: hurricanes in Florida, the Gulf Coast, the Northeast and the Atlantic coast 

regions of the United States; tornadoes and hail in the Midwest and Southeast; earthquakes in geographical regions 

exposed to seismic activity; wildfires in the West and the spread of disease. Any increases in the values and 

concentrations of insured employees and property in these areas would increase the severity of catastrophic events in the 

future. Conversely, changing demographic trends could result from forced migration due to extreme weather patterns (ex. 

sea level rise forcing coastal communities to migrate inland), impacting number of insureds in a geographic area. Potential 

for increased claims / underwriting risk due to changing weather patterns / more frequent and severe weather due to 

climate change. Pricing risk may occur if capacity to write business is constrained by increased physical risk to insured 

property/assets if risk-based pricing rises beyond demand elasticity and customer willingness to pay (i.e. domestic 

property in high risk areas being rendered uninsurable due to high risk exposure for wildfires, sea level rise, etc). Market 

contraction arising from physical risks may exacerbate barriers for consumers to access insurance. Climate change and 

“green” initiatives may change the products/services desired by consumers including the inability to design those 

products/services, or bring products / services to market quickly enough to meet changing demand could impact market 

share. 

Reputation Relevant, 

always included 

Reputation risks are analyzed for materiality of event including costs associated with event response and change in market 

capitalization. Risk of claims disputes increase based on weather related damage (policy coverage vs. claim).  

Reputational risk also exists if The Hartford does not reach our public commitments to climate change (i.e. environmental 

goals). 
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Acute 

physical 

Relevant, 

always included 

Event driven, vendor models employ event sets including increased severity of extreme weather events. Our insurance 

operations expose us to claims arising out of catastrophes. Catastrophes can be caused by various unpredictable natural 

events, including, among others, earthquakes, hurricanes, floods, hailstorms, severe winter weather, wind storms, fires, 

tornadoes, and pandemics. Climate change may increase the severity of certain natural catastrophe events. Potential 

examples include, but are not limited to: an increase in the frequency or severity of wind and thunderstorm and, 

tornado/hailstorm events due to increased convection in the atmosphere, more frequent wildfires in certain geographies, 

higher incidence of deluge flooding, and the potential for an increase in severity of the largest hurricane events due to 

higher sea surface temperatures.  Event driven, vendor models employ event sets including increased severity of extreme 

weather events which The Hartford analyzes relative to exposure by peril, region, and product coverages. 

Chronic 

physical 

Relevant, 

sometimes 

included 

Longer term shifts in climate patterns are modeled when supported by scientific consensus and incorporated The 

Hartford's catastrophe risk management and underwriting methodologies and processes, as well as additional stress test 

analysis.  These shifts have the potential to increase the severity of the catastrophic events in the future (described in 

“acute physical” ) including the high degree of uncertainty around scope, magnitude and timing of physical climate impacts 

making physical risks difficult to adequately address and plan for. Claims risks arise from increased frequency and severity 

of extreme weather events across many perils (e.g. flooding, wildfires, hurricanes) in year.  Pricing risks arise from 

changing risk profiles due to climate-related weather patterns and events impacting insured assets and property 

(potentially creating un-insurability of property). Changing demographic trends may result from forced migration due to 

extreme weather patterns (ex. sea level rise forcing coastal communities to migrate inland). Impact of climate-related 

events on assets, firms and sectors affecting profitability and cost of business, lead to impacts on financial assets and 

portfolios. Physical climate impacts may affect The Hartford’s own assets (property, equipment, IT systems, employees) 

leading to increased operating costs, inhibited claims management capacity or potential disruption of operations. 

C-FS2.2b 

(C-FS2.2b) Do you assess your portfolio’s exposure to climate-related risks and opportunities? 

 We assess the portfolio's exposure 

Investing (Asset manager) Yes 

Investing (Asset owner) Yes 
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Insurance underwriting (Insurance company) Yes 

C-FS2.2c 

(C-FS2.2c) Describe how you assess your portfolio’s exposure to climate-related risks and opportunities. 

 Type of risk 

management 

process 

Proportion of 

portfolio covered 

by risk 

management 

process 

Type of 

assessment 

Time 

horizon(s) 

covered 

Tools and 

methods used 

Provide the rationale for implementing this 

process to assess your portfolio's exposure to 

climate-related risks and opportunities 

Investing 

(Asset 

manager) 

Integrated into 

multi-disciplinary 

company-wide risk 

management 

process 

100 Qualitative 

and 

quantitative 

Not defined Internal 

tools/methods 

Within our proprietary investment platform, 

analysts are required to provide E, S and G ratings 

for each holding which would include an 

assessment of climate risk as well as opportunities 

as applicable.  With these assessments we have 

developed internal reporting about the portfolio 

based on the categories (risk level and direction) 

as designated  by each analyst.  This allows us  to 

provide a portfolio wide view  of climate related 

risks. 

Investing 

(Asset owner) 

Integrated into 

multi-disciplinary 

company-wide risk 

management 

process 

100 Qualitative 

and 

quantitative 

Not defined Internal 

tools/methods 

Within our proprietary investment platform, 

analysts are required to provide E, S and G ratings 

for each holding which would include an 

assessment of climate risk as well as opportunities 

as applicable.  We have developed internal 

portfolio ESG reporting based on the risk level and 

direction of each ESG risk based upon analysis 

provided by the covering analyst.   In addition, as 
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an asset owner we have adopted a Coal and Tar 

Sands policy which is designed to foster investing 

in issuers which are cognizant and addressing 

growing climate risks. 

Insurance 

underwriting 

(Insurance 

company) 

      

C-FS2.2d 

(C-FS2.2d) Does your organization consider climate-related information about your clients/investees as part of your due diligence 

and/or risk assessment process? 

 We consider climate-related information 

Investing (Asset manager) Yes 

Investing (Asset owner) Yes 

Insurance underwriting (Insurance company) Yes 

C-FS2.2e 

(C-FS2.2e) Indicate the climate-related information your organization considers about clients/investees as part of your due diligence 

and/or risk assessment process, and how this influences decision-making. 

 

Portfolio 

Investing (asset owner) 

Type of climate-related information considered 
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Emissions data 

Energy usage data 

Emissions reduction targets 

Climate transition plans 

TCFD disclosures 

Other, please specify 

Company Sustainability reports, Company questionnaires, Rating Agency Reports 

Process through which information is obtained 

Directly from the client/investee 

From an intermediary or business partner 

Public data sources 

Industry sector(s) covered by due diligence and/or risk assessment process 

Energy 

Materials 

Capital Goods 

Commercial & Professional Services 

Transportation 

Automobiles & Components 

Consumer Durables & Apparel 

Consumer Services 

Retailing 

Food & Staples Retailing 

Food, Beverage & Tobacco 

Household & Personal Products 

Health Care Equipment & Services 

Pharmaceuticals, Biotechnology & Life Sciences 

Software & Services 

Technology Hardware & Equipment 
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Semiconductors & Semiconductor Equipment 

Telecommunication Services 

Media & Entertainment 

Utilities 

Real Estate 

State how this climate-related information influences your decision-making 

Climate related information and data is reviewed in the due diligence process  and incorporated into our internal ESG assessments.   Internal 

ESG assessments are reviewed to evaluate risks and trends at an individual and portfolio level.  ESG assessments are incorporated into our 

relative value and risk / return analysis. 

 

Portfolio 

Investing (asset manager) 

Type of climate-related information considered 

Emissions data 

Energy usage data 

Emissions reduction targets 

Climate transition plans 

TCFD disclosures 

Other, please specify 

Corporate Sustainability Reports, Company Questionnaires, Rating agency Reports 

Process through which information is obtained 

Directly from the client/investee 

From an intermediary or business partner 

Public data sources 

Industry sector(s) covered by due diligence and/or risk assessment process 
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Energy 

Materials 

Capital Goods 

Commercial & Professional Services 

Transportation 

Automobiles & Components 

Consumer Durables & Apparel 

Consumer Services 

Retailing 

Food & Staples Retailing 

Food, Beverage & Tobacco 

Household & Personal Products 

Health Care Equipment & Services 

Pharmaceuticals, Biotechnology & Life Sciences 

Software & Services 

Technology Hardware & Equipment 

Semiconductors & Semiconductor Equipment 

Telecommunication Services 

Media & Entertainment 

Utilities 

Real Estate 

State how this climate-related information influences your decision-making 

 

C2.3 

(C2.3) Have you identified any inherent climate-related risks with the potential to have a substantive financial or strategic impact on 

your business? 

Yes 
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C2.3a 

(C2.3a) Provide details of risks identified with the potential to have a substantive financial or strategic impact on your business. 

 

Identifier 

Risk 1 

Where in the value chain does the risk driver occur? 

Other parts of the value chain 

Risk type & Primary climate-related risk driver 

Legal 

Exposure to litigation 

Primary potential financial impact 

Increased indirect (operating) costs 

Climate risk type mapped to traditional financial services industry risk classification 

Policy and legal risk 

Company-specific description 

Uncertainty surrounding new regulations (including climate-related regulations); In the U.S., the business of insurance is principally regulated by 

insurance departments in each state. Individual state legislatures may approach laws differently and that can be very consequential for insurers 

with significant variances possible. One major source of uncertainty arises when a state regulator or a state legislative body takes action that 

has the effect of changing the understanding of the terms of an insurance contract after the insurer has priced the contract based on another 

insurer's original intent. As stated in The Company's 10-K, because these laws and regulations are complex, there is also a risk that any 

particular regulator's interpretation of a legal, accounting of reserving issue may change over time to our detriment, or expose us to different or 

additional regulatory risks. The application of these regulations by insurers involves interpretations and judgments that may be inconsistent with 

the ultimate opinion of state insurance departments. We cannot provide assurance that such differences of opinion will result in regulatory, tax, 

or other challenges to the actions we have taken to date. The result of those potential challenges could require us to increase levels of statuary 
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capital and reserves or incur higher operating and/or tax costs. As The Hartford’s footprint expands globally we may be subject to additional 

climate-related regulations / requirements in the countries we do business in / with, with which we need to comply (i.e. with Navigators 

acquisition in 2019). 

Time horizon 

Short-term 

Likelihood 

About as likely as not 

Magnitude of impact 

Medium 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

Financial implications vary. In the aftermath of an extreme weather event, a regulatory may require the Company to cover losses that it did not 

reflect in the policyholders' premium. Costs can range from thousands to millions of dollars for an event. Another common cost in the aftermath 

of a severe weather event is responding to requests on the status of insurance claims. Since regulators do not use a single template, the 

Company may create multiple templates to present the data for the same event. Additionally, there may be additional financial impacts if there 

are new climate-related regulations imposed in the new countries where we do business in the future. 

Cost of response to risk 
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Description of response and explanation of cost calculation 

The Company manages this risk primarily through its Government Affairs Group (GA), and through its participation in industry trade associations 

such as the American Property Casualty Insurance Association (APCIA). GA actively engages with legislators and regulators in each state when 

the states are considering new legislation or regulations or are reinterpreting regulations already in place. The Company engages federally on 

insurance related regulatory and legislative issues. If the issue spans across the industry, The Company seeks APCIA engagement to achieve 

satisfactory regulatory solutions. 

Comment 

To manage the regulatory uncertainty effectively, The Company must fund the GA and provide necessary funding for its professionals to travel 

to the states where these problems arise, or to be able to advise the company on how best to proceed in an individual jurisdiction. In addition to 

our professional staff, we also belong to a variety of industry trade associations and we may also retain consultants to assist in advocacy. The 

Company is active at the federal level as well. The Hartford reported 1,632,601.83 in state and federal lobbying expenses for 2021. 

PAC Report: 

https://s24.q4cdn.com/787643700/files/doc_downloads/political/2021-HAFPAC-ANNUAL-REPORT.pdf 

10-K: 

https://s24.q4cdn.com/787643700/files/doc_financials/2021/q4/Form-10-K-and-Exhibits-FINAL-to-IR.pdf 

 

Identifier 

Risk 2 

Where in the value chain does the risk driver occur? 

Insurance underwriting portfolio 

Risk type & Primary climate-related risk driver 

Acute physical 

Storm (including blizzards, dust, and sandstorms) 

Primary potential financial impact 
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Increased capital expenditures 

Climate risk type mapped to traditional financial services industry risk classification 

Capital adequacy and risk-weighted assets 

Company-specific description 

Severe winter storm is among the unpredictable events that can expose our insurance operations to claims arising out of catastrophes. Losses 

could occur for both our personal lines and commercial lines customers. 

Time horizon 

Short-term 

Likelihood 

Virtually certain 

Magnitude of impact 

Medium-low 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

100,000,000 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

Snow and Ice / Winter Storms 
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The cost of actual losses from snow and ice and related winter flooding varies greatly from year to year. As reported in The Hartford's 2021 10-

K, the catastrophe losses related to winter storms was $169 in 2021, versus 0 in 2020, $72 million in 2019, and $75 million in 2018. Winter 

storm events recorded by PCS (Property Claims Services) were 3 events in 2021, 0 in 2020, 5 in 2019, 6 in 2018 and 1 in 2017 versus historical 

5, 10, 20, and 30 year averages of 4 winter storm events. 

Cost of response to risk 

0 

Description of response and explanation of cost calculation 

The Company addresses this potential cost through its underwriting practices, which take into account such factors as the building materials 

and age of roofs and loss history of snow-related auto accidents in each geographic area. We assess risk individually as well as by 

concentration of risks in geographic zones. We work with 3rd party modeling firms in modeling catastrophes and analyse historical claims for 

trends. The Company buys reinsurance as a means to manage the risk to an acceptable level. 

Comment 

The cost of managing winter storm risk is zero incremental cost of running the business for other catastrophe perils. Our actuaries, underwriters, 

and ERM are responsible for assessing and pricing this risk to geographic area, changing the pricing and risk appetite as the loss history 

evolves. 

 

Identifier 

Risk 3 

Where in the value chain does the risk driver occur? 

Insurance underwriting portfolio 

Risk type & Primary climate-related risk driver 

Acute physical 

Cyclone, hurricane, typhoon 

Primary potential financial impact 
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Increased capital expenditures 

Climate risk type mapped to traditional financial services industry risk classification 

Capital adequacy and risk-weighted assets 

Company-specific description 

Tropical Cyclones (hurricanes and typhoons): 

 

As the Company states in the 10-K, climate models indicate the rising temperatures will likely result in rising sea levels over the decades to 

come and may increase the frequency and intensity of natural catastrophes and severe weather events, such as hurricanes. Losses could occur 

for both our personal insurance and commercial lines customers. 

 

https://s24.q4cdn.com/787643700/files/doc_financials/2021/q4/Form-10-K-and-Exhibits-FINAL-to-IR.pdf 

 

Time horizon 

Medium-term 

Likelihood 

About as likely as not 

Magnitude of impact 

Medium-high 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

175,000,000 

Potential financial impact figure – minimum (currency) 
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Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

The cost of actual losses from hurricanes, tropical storms, and typhoons varies greatly from year to year. 2017 was a record hurricane year for 

the insurance industry. As stated in the Company's 2018, 2019, 2020, and 2021 10-K, catastrophe losses from hurricanes, tropical storms, and 

typhoons was $304M in 2017, $94M in 2018, $63M in 2019, $147M in 2020, and $194 in 2021. Reinsurance is available to insurers to partially 

mitigate the losses. 

 

https://s24.q4cdn.com/787643700/files/doc_financials/2021/q4/Form-10-K-and-Exhibits-FINAL-to-IR.pdf 

 

Cost of response to risk 

0 

Description of response and explanation of cost calculation 

The Company addresses this potential cost through its underwriting practices, which take into account such factors as building materials, 

construction methodologies and building code requirements and loss history from hurricanes in each geographic area. We assess risk 

individually as well as by concentration of risks in geographic zones. We establish risk limits and monitor exposure as a percentage of statutory 

surplus. We work with catastrophe modeling firms in modeling hurricanes and flooding. The Company buys reinsurance as a means to manage 

the risk to an acceptable level. 

Comment 

Management of risk to tropical cyclones (hurricanes) is part of the operating costs associated with writing Property insurance and managing and 

pricing exposure and concentration to any natural catastrophe (e.g. hurricane, tornado, hail, earthquake, winter storm, flood, and wildfire. 

 

Identifier 

Risk 4 

Where in the value chain does the risk driver occur? 
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Insurance underwriting portfolio 

Risk type & Primary climate-related risk driver 

Acute physical 

Wildfire 

Primary potential financial impact 

Increased capital expenditures 

Climate risk type mapped to traditional financial services industry risk classification 

Capital adequacy and risk-weighted assets 

Company-specific description 

Change in precipitation extremes and droughts; Wildfires 

 

More frequent and larger wildfires in certain geographies due to prolonged periods of drought and increased temperatures lead to increased 

insured losses. 

Time horizon 

Short-term 

Likelihood 

Virtually certain 

Magnitude of impact 

Medium-high 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

200,000,000 
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Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

The Hartford recorded $440M of wildfire losses in 2018 and $304M in 2017 as indicated in the Company's 2018 10-K (before subrogation from 

Pacific Gas & Electric in 2020). Wildfire losses were $8M in 2019 and $82M in 2020, and $32M in 2021 as indicated in the Company's 2021 10-

K. Eight of the top ten historical wildfire insurance industry losses occurred in since 2017. 

 

https://s24.q4cdn.com/787643700/files/doc_financials/2021/q4/Form-10-K-and-Exhibits-FINAL-to-IR.pdf 

Cost of response to risk 

0 

Description of response and explanation of cost calculation 

The Company addresses this potential cost through its underwriting practices, which take into account such factors as the fire resistant 

characteristics of building materials and roofs, risk scores and loss history of from fire in similar geographies. We assess risk individually as well 

as by concentration of risks in geographic zones. We work with major modeling firms in modeling catastrophes and analyze industry and firm 

specific losses to historical wildfires. The Company buys reinsurance as a means to manage risk to an acceptable level. 

Comment 

The cost of managing wildfire risk is minimal incremental cost of running the business for other catastrophe perils. Overall catastrophe risk 

management for each natural catastrophe peril focuses on analyzing concentration in a risk hazard zone. Our actuaries, underwriters, and risk 

management team are responsible for assessing and pricing this risk to geographic area, changing the pricing and risk appetite as the hazard 

profile changes and loss history evolves. 

 

Identifier 

Risk 5 
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Where in the value chain does the risk driver occur? 

Insurance underwriting portfolio 

Risk type & Primary climate-related risk driver 

Acute physical 

Flood (coastal, fluvial, pluvial, groundwater) 

Primary potential financial impact 

Increased capital expenditures 

Climate risk type mapped to traditional financial services industry risk classification 

Capital adequacy and risk-weighted assets 

Company-specific description 

Rising sea level and floods 

 

As noted in 10-K regarding the Company's risk factors, potential of higher incidence of deluge flood with rising sea levels. This may present 

underwriting risks from increased claims, or by causing risk-based pricing to raise beyond elasticity and customer willingness to pay and/or 

creating barriers for consumer to access insurance at all (property may be uninsurable). Additionally, sustained sea level rise may result in 

changes to demographic trends as forced migration occurs. The need / affordability of property insurance - both for personal property and 

businesses - would be significantly impacted if sea level rise creates a forced migration scenario. 

 

https://s24.q4cdn.com/787643700/files/doc_financials/2021/q4/Form-10-K-and-Exhibits-FINAL-to-IR.pdf 

 

Time horizon 

Long-term 

Likelihood 

About as likely as not 

Magnitude of impact 
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Medium-high 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

170,000,000 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

Flooding losses can be sized proportionally to losses experienced during Hurricane Sandy and Hurricane Harvey. The Company experienced 

losses from Harvey in 2017 of $170M as reported in the 2018 10-K. 

Cost of response to risk 

0 

Description of response and explanation of cost calculation 

The Company addresses this potential cost through its underwriting practices, which take into account such factors as building materials, 

construction methodologies and building code requirements and loss history from floods in flood prone areas. We assess risk individually as 

well as by concentration of risks in geographic zones. We work with catastrophe modeling firms and analyze scientific consensus on climatic 

factors to refine flood modeling capabilities. The Company buys reinsurance as a means to manage the risk to an acceptable level. 

Comment 

Minimal marginal cost for a peril, as overall catastrophe risk management for each natural catastrophe peril focuses on analyzing concentration 

in a risk hazard zone. Our actuaries, underwriters, and enterprise risk management team are responsible for assessing and pricing this risk to 

geographic area, changing the pricing and risk appetite as the loss history evolves. 
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Identifier 

Risk 6 

Where in the value chain does the risk driver occur? 

Insurance underwriting portfolio 

Risk type & Primary climate-related risk driver 

Acute physical 

Tornado 

Primary potential financial impact 

Increased capital expenditures 

Climate risk type mapped to traditional financial services industry risk classification 

Capital adequacy and risk-weighted assets 

Company-specific description 

Elevated frequency of wind and hail events. 

Time horizon 

Short-term 

Likelihood 

Virtually certain 

Magnitude of impact 

Medium 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

275,000,000 
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Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

The Hartford recorded $251M of wind and hail losses in 2021, $264M of wind and hail losses in 2020, $259M of wind and hail losses in 2019, 

and $288M in 2018 as indicated in the Company's 2021 10-K. Wind and thunderstorm events recorded by PCS (Property Claims Services) were 

52 in 2021, 40 in 2020, 48 in 2019, 36 in 2018 and 35 in 2017 versus a historical 30-year average of 26, 10-year average of 35, and 5-year 

average of 42; indicating an increase in frequency during the recent years. 

 

https://s24.q4cdn.com/787643700/files/doc_financials/2021/q4/Form-10-K-and-Exhibits-FINAL-to-IR.pdf 

 

Cost of response to risk 

0 

Description of response and explanation of cost calculation 

The Company addresses this potential cost through its underwriting practices, which take into account such factors as building materials and 

roofs, as wells as hazard profile of geographic region. We assess risk individually as well as by concentration of risks in geographic zones. We 

work with major modeling firms in modeling catastrophes and analyze industry and firm specific losses to historical tornado and hail events. The 

Company buys reinsurance as a means to manage risk to an acceptable level. 

Comment 

The cost of managing wind and hail risk is minimal incremental cost of running the business for other catastrophe perils. Overall catastrophe risk 

management for each natural catastrophe peril focuses on analyzing concentration in a risk hazard zone. Our actuaries, underwriters, and risk 

management team are responsible for assessing and pricing this risk to geographic area, changing the pricing and risk appetite as the hazard 

profile changes and loss history evolves. 
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Identifier 

Risk 7 

Where in the value chain does the risk driver occur? 

Other parts of the value chain 

Risk type & Primary climate-related risk driver 

Reputation 

Increased stakeholder concern or negative stakeholder feedback 

Primary potential financial impact 

Decreased revenues due to reduced demand for products and services 

Climate risk type mapped to traditional financial services industry risk classification 

Reputational risk 

Company-specific description 

The Hartford is intensely focused on its reputation and has systems and processes in place to protect it. Over the past several years there has 

been increased focus on Corporate Sustainability by all our key stakeholders. Public expectation that companies will positively contribute to the 

world in which we live continues to grow as does public scrutiny of organizations operating unethically or irresponsibly. Included in this public 

interest is the increased focus on environmental stewardship and greater interest in our efforts to reduce our environmental impact, manage our 

carbon footprint, and conserve natural resources. The Hartford reports how we manage these Environmental, Social and Governance (ESG) 

factors through our Sustainability Reporting, committing to both short and longer-term measurable goals and communicating the progress we 

make toward these efforts. As extreme weather events increase in severity and frequency, reputational risks could arise from an increased 

number of claim disputes due to weather-related damages (policy coverage vs. claim) Additionally, risks to The Hartford's reputation can result if 

the company does not fulfill our public ESG commitments (i.e. environmental goals) or acts in a way that conflicts with the commitments made. 

 

The Company is consistently recognized as one of the most ethical companies by the Ethisphere Institute, receiving this designation for the 

thirteenth time in 2022. The Hartford was recognized as one of America’s Most Responsible Companies by Newsweek in 2021. The Hartford 

has also been named to the 2021 Dow Jones Sustainability Indices for the tenth year in a row in recognition of commitment to sustainability, and 

ranked #51 on the Green Power Partnership Fortune 500 Partners List. The Hartford also received Climate Leadership Awards for Excellence in 
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Greenhouse Gas Management: Goal Setting and Goal Achievement in 2018. 

 

Time horizon 

Unknown 

Likelihood 

Very unlikely 

Magnitude of impact 

Low 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

Financial impacts due to reputation risk vary significantly based on severity of actions, media coverage & public interest. A localized weather 

event producing claim disputes has less potential to significantly impact reputation than actions receiving national attention. In a world 

increasingly influenced by social media & instant global communication, managing perception is critical. Perceived negative actions of any size 

can receive global attention & in extreme situations could potentially impact new sales & retention rates as well as create difficulty in attracting & 

retaining qualified personnel. Reputational risk could also arise if a severe weather event prevented our organization from maintaining 

operations resulting in delayed claim payments to insureds or quotes to prospective customers. This would likely have a minor negative impact 

on our business & the financial impact would likely be limited to a portion of our operations; duration would likely be limited to one year or less. 
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Cost of response to risk 

0 

Description of response and explanation of cost calculation 

The Hartford maintains a strong commitment to operate with high ethics and integrity, helping to strengthen stakeholder trust that we are 

committed to doing the right thing. Our dedicated claims representatives are trained to respond to crisis situations quickly and empathetically, 

further reinforcing The Hartford as a trusted partner. In addition to operating in a trustworthy manner, The Hartford also promotes the 

environmental and socially responsible programs and actions taking place across the enterprise every day, including employee engagement. 

These initiatives help strengthen our reputation and may help to reduce the reputational impact that these situations could create. The 

Company's training for business resiliency includes drills that encourage employees to work from home in order to test our ability to maintain 

operations during severe weather events. As a result of the pandemic in 2020-2021, the Hartford’s business operations now have the capability 

of withstanding severe weather or pandemic impacts. This capability enables business operations to be conducted seamlessly and underscores 

The Hartford’s attention to business resiliency preparations. 

Comment 

The cost of managing these reputational risks including the process that ensures that we have the ability to operate during severe weather 

events is embedded in the company's overall operational costs. Therefore, the added incremental costs we incur to protect our reputation is 

zero. 

 

Identifier 

Risk 8 

Where in the value chain does the risk driver occur? 

Insurance underwriting portfolio 

Risk type & Primary climate-related risk driver 

Acute physical 

Other, please specify 

Pandemic 
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Primary potential financial impact 

Increased capital expenditures 

Climate risk type mapped to traditional financial services industry risk classification 

Capital adequacy and risk-weighted assets 

Company-specific description 

Pandemic Risk 

 

Short-term Vector borne infectious diseases increasing pandemic risk as a result of changes in the ecosystem caused by increased precipitation 

and extreme weather. As stated in The Hartford’s 10-K, the businesses also have exposure to global or nationally occurring pandemics caused 

by highly infectious and potentially fatal diseases spread through human, animal or plant populations. The exposure to loss arising from 

widespread influenza or other pathogens or bacterial infections that create an aggregation of loss across the Company’s insurance or asset 

portfolios. 

 

https://s24.q4cdn.com/787643700/files/doc_financials/2021/q4/Form-10-K-and-Exhibits-FINAL-to-IR.pdf 

 

Time horizon 

Short-term 

Likelihood 

Virtually certain 

Magnitude of impact 

Medium-high 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

250,000,000 
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Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

A wide spread pandemic event could potentially create losses on group life policies, short-term and long-term disability, and P+C claims, in 

addition to losses in the investment portfolio associated with market declines, as well as operational risk of the Company. 

 

The company reported in the 2020 10-Q (pages 79 and 86) COVID-19 incurred losses during 2020 of $278M (before tax) in the P&C lines and 

$239M for 2020 and $583M for 2021 of excess mortality in Group Life due to direct and indirect impacts of COVID-19. 

 

(pg 24, footnote 1) https://s24.q4cdn.com/787643700/files/doc_financials/2021/q4/12.31.2021-IFS-Final.pdf 

 

Cost of response to risk 

0 

Description of response and explanation of cost calculation 

The Company generally limits its estimated pre-tax loss from a single 250 year pandemic event to less than ~18% of statutory surplus of the 

property and casualty and group benefits insurance subsidiaries. In evaluating these scenarios, the Company assesses the impact on group life 

policies, short-term and long-term disability, P&C claims from workers compensation to certain sectors including essential workers in the event 

of a widespread pandemic. The loss distribution of pandemic risk is modeled catastrophe modeling firms' capabilities specific to pandemic risk. 

During 2020, the Company conducted a comprehensive review of enterprise product offerings to assess insurance risk implications of COVID-

19 included group life and disability, workers' compensation, general liability, property and general liability. The Company modeled several 

scenarios related to COVID-19 under various infection and mortality rates. 

Comment 

The cost of managing pandemic risk has minimal marginal impact as it is already part of the risk management and business operations of the 

Group Benefits divisions and Property and Casualty business segments. 
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C2.4 

(C2.4) Have you identified any climate-related opportunities with the potential to have a substantive financial or strategic impact on 

your business? 

Yes 

C2.4a 

(C2.4a) Provide details of opportunities identified with the potential to have a substantive financial or strategic impact on your 

business. 

 

Identifier 

Opp1 

Where in the value chain does the opportunity occur? 

Investing (Asset owner) portfolio 

Opportunity type 

Energy source 

Primary climate-related opportunity driver 

Use of lower-emission sources of energy 

Primary potential financial impact 

Other, please specify 

Potential to impact Total Return, Net Investment Income and Capital Preservation 

Company-specific description 
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We have made and will continue to evaluate opportunities to investment in renewable energy projects (wind power, solar power and hydro-

electric). These investments have been in the form of debt and equity capital and tax credits that presented appropriate returns, given the 

perceived risks. 

Time horizon 

Short-term 

Likelihood 

Very likely 

Magnitude of impact 

Low 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

 

Cost to realize opportunity 

0 

Strategy to realize opportunity and explanation of cost calculation 

These are investments already made. We continue to analyze new opportunities as they arise. 
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Comment 

We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. The amount of analytical and legal 

time used to make all of the renewable energy investments is already well developed inside the company. The company would incur these costs 

under any circumstance. Therefore, the net additional annual cost associated with this action from the company baseline is $0. 

 

Identifier 

Opp2 

Where in the value chain does the opportunity occur? 

Investing (Asset owner) portfolio 

Opportunity type 

Resource efficiency 

Primary climate-related opportunity driver 

Move to more efficient buildings 

Primary potential financial impact 

Other, please specify 

Potential to impact Total Return, Net Investment Income and Capital Preservation 

Company-specific description 

Installation of energy-saving equipment in Government Facilities.  We have invested in US federal government "ESPC" (Energy Savings 

Performance Contract") financing transactions.  These situations involve a US Government agency and a building(s), military base, prison, or 

other Government facility.  Energy saving equipment is financed and installed at the Government facility, resulting in up to 25 years of projected 

energy savings.  We continue to be offered such financing opportunities from time to time and in certain circumstances they are economically 

attractive to our portfolios. 

Time horizon 

Long-term 
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Likelihood 

Very likely 

Magnitude of impact 

Low 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

 

Cost to realize opportunity 

0 

Strategy to realize opportunity and explanation of cost calculation 

We currently hold investments in our portfolio and continue to analyze further investments as they arise.  Investment decision is based on 

relative economic attractiveness as well as other features of each transaction. 

Comment 

We do not consider the costs of managing this opportunity , or ramping it up significantly, to be meaningful.  The amount of analytical and legal 

time to assess each investment opportunity is already well developed inside the company.  THe company would incur these costs under any 

circumstance.  Therefore, the net additional annual cost associated with this action from the baseline is $0. 
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Identifier 

Opp3 

Where in the value chain does the opportunity occur? 

Investing (Asset owner) portfolio 

Opportunity type 

Energy source 

Primary climate-related opportunity driver 

Use of lower-emission sources of energy 

Primary potential financial impact 

Other, please specify 

Potential to impact Total Return, Net Investment Income and Capital Preservation 

Company-specific description 

We have made investments in Solar Tax Credit transactions which help encourage the installation of solar systems. 

Time horizon 

Long-term 

Likelihood 

Very likely 

Magnitude of impact 

Low 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 
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Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

 

Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

Investments have already been made.  We continue to analyze new opportunities as they arise. 

Comment 

We do not consider the costs of managing this opportunity or ramping it up to be meaningful given our in house capabilities.  The analytical and 

legal time used to make such investments is already well developed inside the company and would be incurred regardless. 

 

Identifier 

Opp4 

Where in the value chain does the opportunity occur? 

Upstream 

Opportunity type 

Resource efficiency 
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Primary climate-related opportunity driver 

Move to more efficient buildings 

Primary potential financial impact 

Increased portfolio value due to upward revaluation of assets 

Company-specific description 

We have and continue to invest in LEED certified Real Estate and REITS supporting efforts to reduce the world's carbon footprint. 

Time horizon 

Long-term 

Likelihood 

Very likely 

Magnitude of impact 

Low 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 
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Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

These investments have already been made and we continue to look for additional opportunities. 

Comment 

We do not consider the incremental costs of these investments or opportunities to be meaningful as we have the analytical  and legal staff and 

resources already well developed inside the company.  The company would incur these costs  thus the net additional cost is $0. 

 

Identifier 

Opp5 

Where in the value chain does the opportunity occur? 

Upstream 

Opportunity type 

Energy source 

Primary climate-related opportunity driver 

Use of lower-emission sources of energy 

Primary potential financial impact 

Returns on investment in low-emission technology 

Company-specific description 

We have invested  in municipal direct investments in renewable energy opportunities. 

Time horizon 

Long-term 
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Likelihood 

Very likely 

Magnitude of impact 

Low 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

 

Cost to realize opportunity 

0 

Strategy to realize opportunity and explanation of cost calculation 

These investments have already been made and we continue to look for additional opportunities. 

Comment 

There are no incremental costs associated with these investments as the analytical and legal staff and resources are already well developed 

inside the company. 
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Identifier 

Opp6 

Where in the value chain does the opportunity occur? 

Investing (Asset owner) portfolio 

Opportunity type 

Energy source 

Primary climate-related opportunity driver 

Use of lower-emission sources of energy 

Primary potential financial impact 

Returns on investment in low-emission technology 

Company-specific description 

We have invested in Property Assessed Clean Energy "PACE" Asset Backed bonds, which  provides capital for building improvements that 

result in utility savings. 

Time horizon 

Medium-term 

Likelihood 

Very likely 

Magnitude of impact 

Low 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 
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Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

 

Cost to realize opportunity 

0 

Strategy to realize opportunity and explanation of cost calculation 

These investments have already been made and we continue to look for additional opportunities depending on structure and economics. 

Comment 

We do not consider the costs of this opportunity as meaningful as the analytical and legal resources used to assess each opportunity is already 

well developed in the company. 

 

Identifier 

Opp7 

Where in the value chain does the opportunity occur? 

Insurance underwriting portfolio 

Opportunity type 

Energy source 

Primary climate-related opportunity driver 

Use of lower-emission sources of energy 
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Primary potential financial impact 

Returns on investment in low-emission technology 

Company-specific description 

We believe The Hartford is positioned to benefit from the increased economic activity related to renewable energy, and have positioned our 

team to concentrate on growth in the renewable energy sector within certain lines of business. 

 

In our Global Specialty business, The Hartford provides management liability to companies that develop or have operations in renewable 

energy, energy efficiency and low carbon technology. Directors and officers insurance supports such companies and projects by providing 

protection against costly legal fees, whether securities-related or otherwise. Approximately 20% of written premium in our financial lines energy 

and utility portfolio, principally directors and officers insurance, is written for companies that engage in or support energy efficiency projects and 

operations. 

 

Our environmental practice provides insurance products to a wide range of industries and companies that are embracing sustainable practices 

and energy initiatives. We insure manufacturers, contractors and site owner/operators that support the development and growth of renewable 

and sustainable energy practices, and we actively pursue wind and solar farm and other green energy projects and properties. Our underwriting 

guidance allows underwriters to give customers that pursue sustainable practices (e.g., LEED) more favorable limits, deductibles, and pricing, 

as well as longer policy terms. When there is a loss, our products allow our insureds to repair, replace or restore the damaged property with 

products that meet green standards. We are also actively 

executing on The Hartford’s Coal and Tar Sands Policy by either non-renewing or not pursuing business opportunities within the scope of the 

policy. Within the Environmental practice, we identified at least 3% of our written premium as covering property and operations related to energy 

efficiency. In addition, for the rest of the environmental practice book of business, many of our insureds have implemented sustainable practices 

in their products or operations. 

 

Our international marine and energy practice also insures a growing number of accounts that have non-carbon fuel based and renewable 

energy operations around the world. 

Time horizon 

Short-term 
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Likelihood 

Very likely 

Magnitude of impact 

Medium 

Are you able to provide a potential financial impact figure? 

Yes, an estimated range 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

 

Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

These are investments already made. We continue to analyze new opportunities as they arise. 

Comment 

We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. The amount of analytical and legal 

time used to make all of the renewable energy investments is already well developed inside the company. The company would incur these costs 

under any circumstance. Therefore, the net additional annual cost associated with this action from the company baseline is $0. 
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Identifier 

Opp8 

Where in the value chain does the opportunity occur? 

Upstream 

Opportunity type 

Resource efficiency 

Primary climate-related opportunity driver 

Move to more efficient buildings 

Primary potential financial impact 

Reduced direct costs 

Company-specific description 

Installation of energy saving equipment in universities, hospitals and other types of public buildings. To date, we have invested in university and 

hospital energy saving projects and we continue to seek economically attractive investment opportunities of this type. 

Time horizon 

Unknown 

Likelihood 

Very likely 

Magnitude of impact 

High 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 
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Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

 

Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

We continue to look for and analyze these types of investment opportunities as they are presented. 

Comment 

We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. The amount of analytical and legal 

time used to assess each investment opportunity is already well developed inside the company. The company would incur these costs under 

any circumstance. Therefore, the net additional annual cost associated with this action from the company baseline is $0. 

 

Identifier 

Opp9 

Where in the value chain does the opportunity occur? 

Direct operations 

Opportunity type 

Resilience 

Primary climate-related opportunity driver 

New products and services related to ensuring resiliency 
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Primary potential financial impact 

Increased revenues resulting from increased demand for products and services 

Company-specific description 

Increased Capital - Availability as a result of regulations The Hartford may experience increased capital availability as regulations continue 

todrive greater investment in Renewable Energy. The Hartford's investment group continues to seek and make long-term debt investments in 

RE and energy saving situations. 

Time horizon 

Medium-term 

Likelihood 

About as likely as not 

Magnitude of impact 

Medium-low 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

 

Cost to realize opportunity 
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Strategy to realize opportunity and explanation of cost calculation 

The Hartford’s middle and large commercial business is increasingly focused on the renewable energy sector in selling business and in 

supporting the renewable energy industry as a whole. The Hartford offers uniquely designed renewable energy products that provide end-to-end 

coverage for the solar, wind, fuel cell and biomass industries. As of December 31, 2021, 18% of written premiums in our energy business were 

written for policies related to energy efficiency. In addition, we continue to target renewable energy-related business in our inland marine unit, 

where 7% of overall written premium is in coverages specifically designed to meet the unique and evolving needs of businesses all along the 

renewable energy value chain. 

Comment 

We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. The staff expertise to take advantage 

of increased regulatory drivers that increase financial incentives to invest in, or get tax advantages from, renewable energy is already well 

developed inside the company. The company would incur these costs under any circumstance. Therefore, the net additional annual cost 

associated with this action from the company baseline is $0. 

 

Identifier 

Opp10 

Where in the value chain does the opportunity occur? 

Downstream 

Opportunity type 

Products and services 

Primary climate-related opportunity driver 

Shift in consumer preferences 

Primary potential financial impact 

Other, please specify 
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Better competitive position to reflect shifting consumer preferences, resulting in increased revenues 

Company-specific description 

Regulations shift consumer preferences to environmentally friendly products - To the extent that new regulations drive insureds to more 

environmentally friendly products, The Hartford could experience an increased uptake in its offerings of insurance products that service this 

area. For example, the company's renewable energy practice offers end-to-end coverage for the wind, solar and biomass industries, from R+D 

through construction, to production. If future regulation encourages renewable energy use, The Hartford could benefit. Likewise, if regulation 

encourages commercial vehicle owners and individuals to drive hybrid or electric vehicles, The Hartford could benefit through its current product 

offerings in these areas. As the first insurer to offer coverage of garage EV charging stations in its homeowners policies, this is also an area 

where regulation may assist. Also, to the extent that commercial entities are required or encouraged to build green buildings or replace 

equipment with more energy efficient equipment, Hartford products that offer these coverages could benefit. Likewise, any regulations that 

encourage individuals to build greener houses or use hybrids or EVs could drive further uptake for the products that The Hartford offers. 

Time horizon 

Short-term 

Likelihood 

About as likely as not 

Magnitude of impact 

Medium-low 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 
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Explanation of financial impact figure 

Potential Financial Impact includes increase in premiums from the renewable energy sector in our business segments. Coverage for renewable 

energy businesses and operations now constitutes 18% of the premium in our energy business, 7% of the premium in inland marine, and over 

20% of the premium in our financial lines energy and utility portfolio. As the U.S. clean energy investments grew from $85 billion in 2020 to a 

record $105 billion in 2021, this trend may present considerable opportunities for our business in future years. 

 

Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

We are positioned to benefit from these shifts in consumer preferences to the degree hybrid or electric vehicles become more sought after by 

our customers. The Hartford is managing the opportunity by seeking business for the products we already have in the insurance market and by 

working to stay in front of developments that will precipitate changes in our products. Our product development team can react quickly to adjust 

products to address emerging perils and our emerging risks team tracks such developments. 

Comment 

We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. The products are already developed, 

have already received approval of regulators where needed, and are already in the market. The company would incur the cost of developing 

and selling insurance products under any event. Therefore, the net additional annual cost associated with this action from the company baseline 

is $0. 

 

 

Identifier 

Opp11 

Where in the value chain does the opportunity occur? 

Upstream 
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Opportunity type 

Products and services 

Primary climate-related opportunity driver 

Development and/or expansion of low emission goods and services 

Primary potential financial impact 

Increased revenues resulting from increased demand for products and services 

Company-specific description 

Air pollution Reduction - To the extent that air pollution limits result in growth for the wind, solar, biomass or other renewable energy sectors, 

The Hartford's Renewable Energy Insurance Practice could experience considerable growth. 

Time horizon 

Short-term 

Likelihood 

Unlikely 

Magnitude of impact 

Low 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 
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Explanation of financial impact figure 

The US investment in clean energy reached its highest point in 2021 at $105B, a substantial increase over 2020 at $85B. This trend may 

present considerable opportunities for our business in future years. We continue to play a major role in solar industry, providing coverage for 

commercial and residential installation. We also continue to play a major role in the fuel cell industry. In the area of energy storage, we continue 

providing coverage for special technology such as flywheel energy storage. 

 

The Hartford’s Renewable Energy marketing flyer: 

https://s0.hfdstatic.com/sites/the_hartford/files/energy-insurance-flyer.pdf 

Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

Air pollution reduction initiatives may drive insureds to more environmentally friendly products. We are positioned to benefit to the degree hybrid 

or electric vehicles become more sought after by our customers. The Hartford is managing the opportunity by seeking business for the products 

we already have in the insurance market and by working to stay in front of developments that will precipitate changes in our products. Our 

product development team can react quickly to adjust products to address emerging perils. Our emerging risks team tracks such developments. 

Comment 

We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. The products are already developed, 

have already received approval of regulators where needed, and are already in the market. The company would incur the cost of developing 

and selling insurance products under any event. Therefore, the net additional annual cost associated with this action from the company baseline 

is $0. 

 

 

Identifier 

Opp12 

Where in the value chain does the opportunity occur? 
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Direct operations 

Opportunity type 

Products and services 

Primary climate-related opportunity driver 

Shift in consumer preferences 

Primary potential financial impact 

Increased revenues resulting from increased demand for products and services 

Company-specific description 

Carbon Taxes - To the extent that carbon taxes result in growth for the wind, solar, fuel cell or other renewable energy sectors, The Hartford's 

Renewable Energy Insurance Practice could experience considerable growth. Also, to the extent that such taxes affect the behavior of small 

and medium-sized businesses and individuals regarding their purchasing decisions on hybrid or electric vehicles, The Hartford's current product 

line in these areas could experience increased growth. As The Hartford leverages its electric vehicle charging station infrastructure, we could 

benefit to the degree that carbon taxes lead to growth of the electric vehicle industry. 

 

Time horizon 

Short-term 

Likelihood 

Unlikely 

Magnitude of impact 

Low 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 
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Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

The US investment in clean energy reached its highest point in 2021 at $105B, a substantial increase over 2020 at $85B. This trend may 

present considerable opportunities for our business in future years. We continue to play a major role in solar industry, providing coverage for 

commercial and residential installation. We also continue to play a major role in the fuel cell industry. In the area of energy storage, we continue 

providing coverage for special technology such as flywheel energy storage. 

 

The Hartford’s Renewable Energy marketing flyer: 

https://s0.hfdstatic.com/sites/the_hartford/files/energy-insurance-flyer.pdf 

Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

To the extent that such taxes affect the behavior of small and medium-sized businesses and individuals to make hybrid or electric vehicles more 

sought after, we are positioned to benefit from this change in consumer preference. The Hartford is managing the opportunity by seeking 

business for the products we already have in the insurance market and by working to stay in front of developments that will precipitate changes 

in our products. Our product development team can react quickly to adjust products to address emerging perils. Our emerging risks team tracks 

such developments. 

Comment 

We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. The products are already developed, 

have already received approval of regulators where needed, and are already in the market. The company would incur the cost of developing 

and selling insurance products under any event. Therefore, the net additional annual cost associated with this action from the company baseline 

is $0. 
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Identifier 

Opp13 

Where in the value chain does the opportunity occur? 

Downstream 

Opportunity type 

Products and services 

Primary climate-related opportunity driver 

Development and/or expansion of low emission goods and services 

Primary potential financial impact 

Increased revenues resulting from increased demand for products and services 

Company-specific description 

Cap and Trade Schemes - To the extent that cap and trade schemes result in growth for the wind, solar, fuel cell or other renewable energy 

sectors, The Hartford's Renewable Energy Insurance Practice could experience considerable growth. 

Time horizon 

Short-term 

Likelihood 

Unlikely 

Magnitude of impact 

Low 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 
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Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

The US investment in clean energy reached its highest point in 2021 at $105B, a substantial increase over 2020 at $85B. This trend may 

present considerable opportunities for our business in future years. We continue to play a major role in solar industry, providing coverage for 

commercial and residential installation. We also continue to play a major role in the fuel cell industry. In the area of energy storage, we continue 

providing coverage for special technology such as flywheel energy storage. 

 

The Hartford’s Renewable Energy marketing flyer: 

https://s0.hfdstatic.com/sites/the_hartford/files/energy-insurance-flyer.pdf 

Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

The Hartford is managing the opportunity by seeking business for the products we already have in the insurance market and by working to stay 

in front of developments that will precipitate changes in our products. Our product development team can react quickly to adjust products to 

address emerging perils. Our emerging risks team tracks such developments. 

Comment 

We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. The products are already developed, 

have already received approval of regulators where needed, and are already in the market. The company would incur the cost of developing 

and selling insurance products under any event. Therefore, the net additional annual cost associated with this action from the company baseline 

is $0. 
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Identifier 

Opp14 

Where in the value chain does the opportunity occur? 

Downstream 

Opportunity type 

Products and services 

Primary climate-related opportunity driver 

Shift in consumer preferences 

Primary potential financial impact 

Increased revenues resulting from increased demand for products and services 

Company-specific description 

Weather pattern changes resulting in product changes - As changes in weather patterns emerge, The Hartford has the opportunity to better 

position our products in order to offer further protection to our customers. The Hartford already offers a full range of insurance products that help 

customers who want protection from weather events and their consequences, including protection from damage that could occur from fires 

brought on by drought, snow and ice, severe heat, changing weather patterns, wind and numerous other perils. Offering such protection, and 

then managing that risk, is at the heart of what insurers do. The further changes in the physical climate as currently outlined in the IPCC Report 

-- in particular, "change in precipitation extremes and droughts" and "changes in tropical cyclones", have the potential for us to adjust our 

product offerings in order to manage the risks embedded in these changing weather patterns. 

Time horizon 

Short-term 

Likelihood 

About as likely as not 
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Magnitude of impact 

Medium-low 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

The Hartford maintains the flexibility to adjust our products to adapt to changes in the physical climate. To the degree that customers seek 

greater protection from weather related consequences of climate change, The Hartford could experience a meaningful increase in sales of our 

insurance products. If, over ten years, it represents a 10% increase in current revenues, revenues would rise by over $2B. 

Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

The Hartford offers a range of products to help our customers protect themselves from the risks associated with climate change and help them 

reduce their impact on the environment. For example, we are positioned to benefit to the degree hybrid or electric vehicles become more sought 

after by our customers. The Hartford is managing the opportunity by seeking business for the products we already have in the insurance market 

and by working to stay in front of developments that will precipitate changes in our products. Our product development team can react quickly to 

adjust products to address emerging perils. Our emerging risks team tracks such developments. 

Comment 
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We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. The products are already developed, 

have already received approval of regulators where needed, and are already in the market. The company would incur the cost of developing 

and selling insurance products under any event. Therefore, the net additional annual cost associated with this action from the company baseline 

is $0. 

 

Identifier 

Opp16 

Where in the value chain does the opportunity occur? 

Downstream 

Opportunity type 

Products and services 

Primary climate-related opportunity driver 

Development and/or expansion of low emission goods and services 

Primary potential financial impact 

Other, please specify 

Increased revenue through new solutions to adaptation needs (e.g., insurance risk transfer products and services) 

Company-specific description 

Increased construction projects to meet needs of changing climate - Opportunities exist for The Hartford as public and private entities enter into 

construction projects to address changes in physical climate. Projects addressing these changes include, but are not limited to: infrastructure 

adaptability and improvements, flood control, shoring and erosion control, waterproofing, and green building. Insurance buyers looking to 

adequately transfer risks associated with these projects create business opportunities for The Hartford. Opportunities also exist for The Hartford 

as more construction projects implement Green Performance Contracting (GPC) standards. GPC changes the traditional construction approach 

with respect to materials, equipment, design, methodology, and energy efficiency. Underwriting GPC and developing insurance products to 

address its use is an inherent opportunity for The Hartford which has resulted from changes in physical climate. 
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Time horizon 

Short-term 

Likelihood 

About as likely as not 

Magnitude of impact 

Medium-low 

Are you able to provide a potential financial impact figure? 

Yes, a single figure estimate 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

The Hartford maintains the flexibility to adjust our products to adapt to changes in the physical climate. To the degree that customers seek 

greater protection from weather related consequences of climate change, The Hartford could experience a meaningful increase in sales of our 

insurance products. If, over ten years, it represents a 10% increase in current revenues, revenues would rise by over $2B. 

Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

The Hartford offers a range of products to help our customers protect themselves from the risks associated with climate change and help them 

reduce their impact on the environment. For example, we are positioned to benefit to the degree hybrid or electric vehicles become more sought 

after by our customers. The Hartford is managing the opportunity by seeking business for the products we already have in the insurance market 
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and by working to stay in front of developments that will precipitate changes in our products. Our product development team can react quickly to 

adjust products to address emerging perils. Our emerging risks team tracks such developments. 

Comment 

We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. The products are already developed, 

have already received approval of regulators where needed, and are already in the market. The company would incur the cost of developing 

and selling insurance products under any event. Therefore, the net additional annual cost associated with this action from the company baseline 

is $0. 

 

Identifier 

Opp17 

Where in the value chain does the opportunity occur? 

Direct operations 

Opportunity type 

Resource efficiency 

Primary climate-related opportunity driver 

Use of recycling 

Primary potential financial impact 

Other, please specify 

Reduced operating costs (e.g. through efficiency gains and cost reductions) 

Company-specific description 

The Hartford seeks to improve its reputation as a careful environmental steward via our use of resources, particularly paper and e-waste. We 

have ceased printing most new, renewal and endorsement policies. The Hartford’s internal paper consumption has declined significantly over 

the past 10 years, going from the highest quartile of print per-employee for financial services companies to the lowest/best quartile. In 2020, the 

company recycled 300 metric tons of paper, including recycling 100% of the paper deposited in recycling bins located throughout our offices, 
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resulting in a 72% reduction since the program began in 2009. Our paper suppression program resulted in 7.9 million sheets of paper saved 

through responsible printing – a total savings of 711,920 lbs of C02 since program inception (also in 2009). In addition to paper suppression 

programs, we work with an electronic recycling partner who recycles / reuses electronics using a zero-landfill process. In 2020, The Hartford 

recycled/reused more than 15,800 electronic devices through this program. 

Time horizon 

Short-term 

Likelihood 

Likely 

Magnitude of impact 

Medium-low 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

The Hartford seeks to improve its reputation as a careful environmental steward via our use of resources, particularly paper and e-waste. We 

have ceased printing most new, renewal and endorsement policies. The Hartford’s internal paper consumption has declined significantly over 

the past 10 years, going from the highest quartile of print per-employee for financial services companies to the lowest/best quartile. In 2020, the 

company recycled 300 metric tons of paper, including recycling 100% of the paper deposited in recycling bins located throughout our offices, 

resulting in a 72% reduction since the program began in 2009. Our paper suppression program resulted in 7.9 million sheets of paper saved 
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through responsible printing – a total savings of 711,920 lbs of C02 since program inception (also in 2009). In addition to paper suppression 

programs, we work with an electronic recycling partner who recycles / reuses electronics using a zero-landfill process. In 2020, The Hartford 

recycled/reused more than 15,800 electronic devices through this program. 

Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

The Hartford is also currently engaged in a multi-year, comprehensive, enterprise-wide multifaceted paper suppression initiative. This initiative 

examines the documents The Hartford sends to its agents and customers, and determines whether the mailing is necessary, whether it can be  

done with less paper or less often, and whether it can be done electronically. This is a comprehensive, state-by-state analysis that is continually 

refined by the digital team along with our lines of business - commercial, personal lines, group benefits, mutual funds, and claims. 

Comment 

This cost is embedded in our overall operational and investment budget. Since the company already incurs the cost of employing the staff that 

work on this program, the net additional annual cost associated with it is $0. 

 

Identifier 

Opp18 

Where in the value chain does the opportunity occur? 

Direct operations 

Opportunity type 

Products and services 

Primary climate-related opportunity driver 

Shift in consumer preferences 

Primary potential financial impact 

Other, please specify 
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Increased revenue through new solutions to adaptation needs (e.g., insurance risk transfer products and services) 

Company-specific description 

Increased consumer engagement around reducing their carbon footprint - The Hartford is gaining experience by having brought insurance 

products to market that help our insureds reduce their carbon footprint, and by serving the growing renewable energy sector. The Hartford has 

also issued a statement stating that climate change can play a role in how The Hartford evaluates the creditworthiness of specific issuers and 

industries. We have also publicly committed to develop products and make investment decisions that promote environmentally responsible 

activity while enhancing The Hartford's competitive position, and to reduce our own energy consumption and encourage others to do likewise. If 

consumers begin to prefer one insurer over another based on commitment to environmental stewardship, The Hartford is strongly positioned for 

the future. Also, to the extent that weather variability induces commercial and individual customers to increase the amount of insurance they 

buy, The Hartford could benefit from industry growth generally. 

 

Time horizon 

Short-term 

Likelihood 

About as likely as not 

Magnitude of impact 

Medium-low 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 
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Explanation of financial impact figure 

The Hartford insures thousands of hybrid vehicles and as the demand for these vehicles grows, we expect to see future growth in line with our 

market share, which is in the low single digits. 

Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

We are positioned to benefit to the degree hybrid or electric vehicles become more sought after by our customers. The Hartford is managing the 

opportunity by seeking business for the products we already have in the insurance market and by working to stay in front of developments that 

will precipitate changes in our products. Our product development team can react quickly to adjust products to address emerging perils. Our 

emerging risks team tracks such developments. We train our underwriters at the local level to appropriately price and manage these products. 

Comment 

We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. We already have some products in 

the marketplace, and the cost of creating new ones is already embedded in our cost structure. Therefore, the net additional annual cost 

associated with this action from the company baseline is $0. 

 

Identifier 

Opp19 

Where in the value chain does the opportunity occur? 

Downstream 

Opportunity type 

Products and services 

Primary climate-related opportunity driver 

Shift in consumer preferences 
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Primary potential financial impact 

Other, please specify 

Increased revenue through new solutions to adaptation needs (e.g., insurance risk transfer products and services) 

Company-specific description 

Increased consumer demand for RE - To the extent that changes increase the consumer demand for renewable energy, we stand to benefit 

with our understanding of the insurance needs of these industries. 

Time horizon 

Short-term 

Likelihood 

About as likely as not 

Magnitude of impact 

Medium-low 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

If consumer demand for renewable energy grows, we are well positioned to capture some economic benefit through insuring more renewable 

energy projects. The US investment in clean energy reached its highest point in 2021 at $105B, a substantial increase over 2020 at $85B. This 

trend may present considerable opportunities for our business in future years.  We have increased our capacity to take on larger exposures. 
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U.S. wind power has more than tripled over the past decade and today is the largest source of renewable energy in the country. As such, we 

continue to see 

significant opportunities in this space. 

Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

The Hartford is managing the opportunity by seeking business for the products we already have in the insurance market and by working to stay 

in front of developments that will precipitate changes in our products. Our product development team can react quickly to adjust products to 

address emerging perils. Our emerging risks team tracks such developments. We train our underwriters at the local level to appropriately price 

and manage these products. 

Comment 

We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. We already have a renewable 

energy practice, and the costs of ramping it up are negligible. Therefore, the net additional annual cost associated with this action from the 

company baseline is $0. 

 

Identifier 

Opp20 

Where in the value chain does the opportunity occur? 

Direct operations 

Opportunity type 

Resource efficiency 

Primary climate-related opportunity driver 

Other, please specify 

Resilience; Regulatory Driver 
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Primary potential financial impact 

Other, please specify 

Resilience; Regulatory Driver 

Company-specific description 

Regulations requiring stronger building codes and other climate change reduction measures - To the extent that climate change drives state, 

local and federal regulators to implement stronger building codes and other mitigation and adaptation measures, The Hartford may see loss 

costs for certain weather related events decrease, thereby allowing the company to offer more coverage at lower rates. 

Time horizon 

Medium-term 

Likelihood 

About as likely as not 

Magnitude of impact 

Medium-low 

Are you able to provide a potential financial impact figure? 

No, we do not have this figure 

Potential financial impact figure (currency) 

 

Potential financial impact figure – minimum (currency) 

 

Potential financial impact figure – maximum (currency) 

 

Explanation of financial impact figure 

If regulators implement stronger building codes and other mitigation actions that result in a decrease in loss costs, The Hartford's revenues 

would increase due to fewer claims and the ability to offer more coverage at lower rates. 
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Cost to realize opportunity 

 

Strategy to realize opportunity and explanation of cost calculation 

The Hartford monitors for environmental trends including changes in weather event frequency and pricing models take these environmental 

changes into consideration. 

Comment 

We do not consider the costs of managing this opportunity, or ramping it up significantly, to be meaningful. We already monitor these trends and 

adjust pricing models as appropriate. Therefore, the net additional annual cost associated with this action from the company baseline is $0. 

C3. Business Strategy 

C3.1 

(C3.1) Does your organization’s strategy include a transition plan that aligns with a 1.5°C world? 

Row 1 

Transition plan 

No, but our strategy has been influenced by climate-related risks and opportunities, and we are developing a transition plan within two years 

Explain why your organization does not have a transition plan that aligns with a 1.5°C world and any plans to develop one in 

the future 

The Hartford announced a goal to achieve net zero GHGe across our full range of businesses and operations by 2050, in alignment with the 

Paris Climate Accord in April 2022 and work is underway to develop a transition plan. Details on The Hartford's Net Zero approach can be found 

on our corporate website: https://s0.hfdstatic.com/sites/the_hartford/files/net-zero-approach.pdf 
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C3.2 

(C3.2) Does your organization use climate-related scenario analysis to inform its strategy? 

 Use of climate-related scenario analysis to inform strategy 

Row 1 Yes, qualitative and quantitative 

C3.2a 

(C3.2a) Provide details of your organization’s use of climate-related scenario analysis. 

Climate-related 

scenario 

Scenario 

analysis 

coverage 

Temperature 

alignment of 

scenario 

Parameters, assumptions, analytical choices 

Physical climate 

scenarios 

Customized publicly 

available physical 

scenario 

Product-level 1.6ºC – 2ºC PRA  U.S. Hurricane scenario on 10-year and 30-year time horizons.  1.8 degree Celsius 

global warming by 2050 for both early and late policy action. 

 

Physical climate 

scenarios 

Customized publicly 

available physical 

scenario 

Product-level 3.1ºC - 4ºC PRA  U.S. Hurrican scenario on 10-year and 30-year time horizons.   3.3 degree Celsius 

global warming by 2050 with no additional policy action. 

 

Physical climate 

scenarios 

Customized publicly 

available physical 

scenario 

Product-level 1.6ºC – 2ºC PRA UK Inland Flood scenario on 10-year and 30-year time horizons.  1.8 degree Celsius 

global warming by 2050 for both early and late policy action. 
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Physical climate 

scenarios 

Customized publicly 

available physical 

scenario 

Product-level 3.1ºC - 4ºC PRA UK Inland Flood scenario on 10-year and 30-year time horizons.   3.3 degree Celsius 

global warming by 2050 with no additional policy action. 

 

Physical climate 

scenarios 

Customized publicly 

available physical 

scenario 

Product-level 1.6ºC – 2ºC PRA Japanese Typhoon scenario on 10-year and 30-year time horizons.  1.8 degree Celsius 

global warming by 2050 for both early and late policy action. 

 

Physical climate 

scenarios 

Customized publicly 

available physical 

scenario 

Product-level 3.1ºC - 4ºC PRA Japanese Typhoon scenario on 10-year and 30-year time horizons.   3.3 degree Celsius 

global warming by 2050 with no additional policy action. 

 

Transition scenarios 

Customized publicly 

available transition 

scenario 

Portfolio 1.6ºC – 2ºC PRA scenario - Early Policy Action:  net zero transition begins in 2021, +1.8°C global warming 

by 2050*, muted impacts to GDP, some sectors moderately affected by climate transition.  

Assessment of 5-year time horizon intervals through year 30. 

 

Transition scenarios 

Customized publicly 

available transition 

scenario 

Portfolio 1.6ºC – 2ºC PRA scenario - Late Policy Action: net zero transition delayed until 2031, +1.8°C global 

warming by 2050, material short-term macroeconomic disruption affecting entire economy, 

particularly concentrated in carbon-intensive sectors  Assessment of 5-year time horizon 

intervals through year 30. 

 

Transition scenarios 

Customized publicly 

Portfolio 3.1ºC - 4ºC PRA scenario - No Additional Policy Action: no transition to carbon neutral, +3.3°C global 

warming by 2050, GDP growth is permanently lower and macroeconomic uncertainty 
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available transition 

scenario 

increases.  Assessment of 5-year time horizon intervals through year 30. 

 

C3.2b 

(C3.2b) Provide details of the focal questions your organization seeks to address by using climate-related scenario analysis, and 

summarize the results with respect to these questions. 

Row 1 

Focal questions 

What forces and developments have the greatest ability to shape future performance? 

 

 

Results of the climate-related scenario analysis with respect to the focal questions 

The Bank of England’s (BOE) Prudential Regulatory Authority (PRA) has defined a set of scenarios for both investments and insurance 

contracts to analyze physical and transition risks associated with different climate pathways (early policy action, late policy action, no additional 

policy action).   The Hartford is analyzing the PRA’s climate change scenarios for the exposures in the Lloyd’s Syndicate book for required 

regulatory reporting.  Furthermore, the Hartford is analyzing these scenarios to understand future risk return assessment. 

 

C3.3 

(C3.3) Describe where and how climate-related risks and opportunities have influenced your strategy. 

 Have climate-related risks and 

opportunities influenced your 

strategy in this area? 

Description of influence 

Products and 

services 

Yes The Hartford developed and offers products that provide insurance coverage for upgrading to green 

alternatives, for the impact of pollution, and for the renewable energy sector. The Company also offers 
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insurance discounts on hybrid or EV's and resources to help insureds conduct business in a more 

environmentally friendly manner and to prevent green construction hazards. The Hartford's underwriting 

guidelines instructs underwriters to decline classes of business that present concerns about health 

hazard, moral hazard, environmental impact, pollution and dangerous operations. The Hartford also 

considers MSCI's ESG ratings when underwriting public company directors & officers coverage. Other 

governance considerations include board diversity, Sarbanes-Oxley compliance, executive 

compensation comparisons and disclosure, and environmental litigation. Product pricing is actively 

monitored and modified as appropriate when exposures arising from climate change (sustained weather 

pattern changes) impact specific geographic or risk concentrations. Expanded portfolio due to addition 

of renewable energy and environmentally-friendly products. The Hartford’s policies and procedures for 

managing these risks include disciplined underwriting protocols, exposure controls, sophisticated risk-

based pricing, risk modeling, risk transfer, and capital management strategies. The Hartford has 

established underwriting guidelines for both individual risks, including individual policy limits, and risks in 

the aggregate, including aggregate exposure limits by geographic zone and peril. Additionally, The 

Hartford uses reinsurance to transfer certain risks to reinsurance companies based on specific 

geographic or risk concentrations. A variety of traditional reinsurance products are used as part of the 

Hartford's risk management strategy, including excess of loss occurrence-based products that reinsure 

property and workers' compensation exposures, and individual risk (including facultative reinsurance) or 

quota share arrangements, that reinsure losses from specific classes or lines of business. The Hartford 

has catastrophe reinsurance programs, including reinsurance treaties covering property and workers’ 

comp. losses aggregating from single catastrophe events. The Hartford also participates in 

governmentally administered reinsurance facility Florida Hurricane Catastrophe Fund (“FHCF”). 

Supply chain 

and/or value 

chain 

Yes The Hartford's sourcing event process includes a series of sustainability questions each supplier under 

consideration must address within a request for bid. These questions cover a range of environmental 

and social responsibility topics. The supplier's response to these questions influences their "supplier 

score" that The Hartford uses to make vendor selections. 

 

For suppliers with a contract currently in place, The Hartford partners with those considered strategic 

partners with the largest spend to understand their sustainability practices, including climate related 
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initiatives. We look for opportunities for our suppliers to enhance their practices, as well as where The 

Hartford can leverage the more mature practices of our suppliers. 

 

Information sharing sessions with strategic supplier partners occur at various points throughout the 

year, both as in-person working sessions as well as collaboration calls. Relationship managers, 

members of corporate sustainability teams and other subject matter experts based on the topic(s) 

covered join these discussions from both organizations. These meetings serve as an opportunity to 

learn from each other and share best practices regarding program success, implementation challenges, 

reporting requirements and other sustainability-related topics as appropriate. 

 

The Hartford’s Procurement organization continues to explore technology solutions to evaluate our 

current and prospective suppliers’ sustainability practices, including ratings from external sustainability 

agencies. The tools being explored also offer the capability to more formally weight sustainability 

practices as a criteria in our selection of suppliers during a sourcing event. 

Investment in 

R&D 

Not evaluated  

Operations Yes Product line mix will impact operations (e.g. distribution, systems). Catastrophe events will impact 

operations for Claims functions. Additionally, catastrophe events could potentially impact the Company's 

earnings and may result in losses that constrain liquidity. 

C3.4 

(C3.4) Describe where and how climate-related risks and opportunities have influenced your financial planning. 

 Financial planning 

elements that have been 

influenced 

Description of influence 

Row 

1 

Revenues 

Direct costs 

Revenues: As consumer preferences continue to shift and demand for environmentally-friendly products increases, we 

will continue to offer Renewable Energy products and offer insurance premium discounts on hybrid or electric cars to 
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Capital expenditures 

Capital allocation 

Acquisitions and 

divestments 

Assets 

Liabilities 

customers to reduce emissions and also offer insurance premium discounts to encourage and facilitate the installations of 

energy efficient equipment and use of environmentally friendly building materials. 

 

Operating Costs: We do not consider the operating costs of managing these risks and opportunities or ramping them up 

significantly, to have meaningful impact, as the products are already developed, already approved by regulators where 

needed, and are already in the market. We factor climate change impacts and severe weather events into our operating 

cost models as part of our financial planning process. 

 

Capital Expenditures / Capital Allocation: The dynamics of climate change and severe weather impact various 

underwriting and pricing activities across the enterprise. Catastrophe modeling and other analytical tools incorporating 

climatic assumptions and climate related risk are significant inputs into pricing and underwriting the insurance policies 

issued by the enterprise, as well as capital requirements. 

 

Assets: 

The Hartford’s investment strategy considers ESG attributes, including companies’ strategies and sustainability practices 

to ascertain long term investment return potential. The Hartford believes that incorporating ESG attributes, as published in 

the ESG Investment Policy Statement, into investment analysis provides a more complete assessment of the risks 

associated with each investment decision. As part of the investment analysis, investment managers consider ESG factors 

such as climate change, use of natural resources, pollution and waste, use of human capital, product safety, social 

opportunity, corporate governance and ethics along with a  range of other potential attributes to assess the expected 

performance and risk of investments over time. To ensure all material risk considerations are incorporated into The 

Hartford’s investment strategy, the Company regularly reviews investment and portfolio performance with investment 

managers, including ESG related holdings. 

 

Liabilities: 

We believe The Hartford is positioned to benefit from the increased economic activity related to renewable energy, and 

have positioned our team to concentrate on growth in the renewable energy sector within certain lines of business. 

Premium measures related to energy efficiency within each of our reporting segments are described below. 
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Small Commercial: 

Within our small commercial business, the base property offering includes a coverage extension for Ordinance or Law 

Coverage. This coverage helps protect customers from increased costs associated with repairs or replacement of 

damaged property caused by laws or ordinances enforced to regulate energy efficient or low carbon construction or 

repair. Examples of laws or ordinances covered by this policy extension are those mandating compliance with sustainable 

building practices. All Spectrum policies that have property coverage include the ordinance or law coverage extension. 

 

Middle & Large Commercial: 

The Hartford’s middle and large commercial business is increasingly focused on the renewable energy sector in selling 

business and in supporting the renewable energy industry as a whole. The Hartford offers uniquely designed renewable 

energy products that provide end-to-end coverage for the solar, wind, fuel cell and biomass industries. As of December 

31, 2021, 18% of written premiums in our energy business were written for policies related to energy efficiency. In 

addition, we doubled our renewable energy-related written premium in inland marine from 2020 to 2021, accounting for 

7% of overall written premium in that business segment. 

 

Global Specialty: 

The Hartford provides management liability to companies that develop or have operations in renewable energy, energy 

efficiency and low carbon technology.  Approximately 20% of written premium in our financial lines energy and utility 

portfolio, principally directors and officers insurance, is written for companies that engage in or support energy efficiency 

projects and operations. Our environmental practice provides insurance products to a wide range of industries and 

companies that are embracing sustainable practices and energy initiatives. We insure manufacturers, contractors and site 

owner-operators that support the development and growth of renewable and sustainable energy practices, and we 

actively pursue wind and solar farm and other green energy projects and properties. Our underwriting guidance allows 

underwriters to give customers that pursue sustainable practices (e.g., LEED) more favorable limits, deductibles, and 

pricing, as well as longer policy terms. When there is a loss, our products allow our insureds to repair, replace or restore 

the damaged property with products that meet green standards. We are also actively executing on The Hartford’s Coal 

and Tar Sands Policy by either non-renewing or not pursuing business opportunities within the scope of the policy. Within 

the Environmental practice, we identified at least 3% of our written premium as covering property and operations related 

to energy efficiency. In addition, for the rest of the environmental practice book of business, many of our insureds have 
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implemented sustainable practices in their products or operations. Our international marine and energy practice also 

insures a growing number of accounts that have non-carbon fuel based and renewable energy operations around the 

world. 

 

Personal Lines: 

In our Personal Lines business, we offer an Equipment Breakdown Coverage Endorsement to our homeowners insurance 

policyholders. This endorsement provides up to 125% of the replacement cost of the covered property if the insured 

replaces the property with independently certified, environmentally friendly property of otherwise like kind and quality. 

Approximately 8.7% of total homeowners policies in force as of December 31, 2021 include this endorsement. 

 

Additionally, The Hartford offers a policy discount between 1-5% for hybrid and electric vehicles. We insured more than 

37,000 policies with this discount in 2021. 

 

On the liability side, the Company's policies and procedures for managing natural catastrophe risks include disciplined 

underwriting protocols, exposure controls, sophisticated risk-based pricing, risk modeling, risk transfer, and capital 

management strategies. The Company has established underwriting guidelines for both individual risks, including 

individual policy limits, and risks in the aggregate, including aggregate exposure limits by geographic zone and peril for 

natural catastrophe perils. 

 

HIG Operations: 

We continue to evaluate the GHGe used in our office locations globally to determine impact and any reductions that can 

be made. 

C-FS3.6 

(C-FS3.6) Does the policy framework for your portfolio activities include climate-related requirements for clients/investees, and/or 

exclusion policies? 

Yes, we have exclusion policies for industries and/or activities exposed or contributing to climate-related risks 
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C-FS3.6b 

(C-FS3.6b) Provide details of your exclusion policies related to industries and/or activities exposed or contributing to climate-related 

risks. 

 

Portfolio 

Investing (Asset manager) 

Investing (Asset owner) 

Type of exclusion policy 

Other, please specify 

Coal and Tar Sands 

Year of exclusion implementation 

2,019 

Timeframe for complete phase-out 

Other, please explain 

Divest publicly traded investments which exceed threshold by 2023 

Application 

New business/investment for new projects 

Country/Region the exclusion policy applies to 

Other, please specify 

All Regions 

Description 

The Hartford announced its policy on insuring and investing in coal and tar sands in December 2019; it will no longer insure or invest in 

companies that generate more than 25% of their revenues from thermal coal mining or more than 25% of their energy production from coal as 
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well as companies that generate more than 25% of revenues directly from the extraction of oil from tar sands.  The Company exited its tar sands 

investment holdings by the end of 2021, two years ahead of the committed date of 2023 for divestiture of public holdings subject to the policy. 

C-FS3.6c 

(C-FS3.6c) Why does the policy framework for your portfolio activities not include climate-related requirements for clients/investees, 

and/or exclusion policies? 

   

This question is not applicable. The Hartford does have an exclusion policy as outlined above.     

 

C-FS3.7 

(C-FS3.7) Does your organization include climate-related requirements in your selection process and engagement with external asset 

managers? 

 Climate-related requirements included in selection process and engagement with external asset managers 

Row 1 Yes 

C-FS3.7a 

(C-FS3.7a) Provide details of the climate-related requirements included in your selection process and engagement with external 

asset managers. 

 

Coverage 

All assets managed externally 

Mechanisms used to include climate-related requirements in external asset manager selection 

Other, please specify 
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Require that external asset managers adhere to our Coal and Tar Sands policy. 

Describe how you monitor and engage with asset managers to ensure investment activities are consistent with your climate 

strategy 

All holdings managed by external asset managers are reviewed to ensure compliance with The Hartford's Coal and Tar Sands policy 

C4. Targets and performance 

C4.1 

(C4.1) Did you have an emissions target that was active in the reporting year? 

Absolute target 

C4.1a 

(C4.1a) Provide details of your absolute emissions target(s) and progress made against those targets. 

 

Target reference number 

Abs 1 

Year target was set 

2017 

Target coverage 

Company-wide 

Scope(s) 

Scope 1 

Scope 2 
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Scope 3 

Scope 2 accounting method 

Location-based 

Scope 3 category(ies) 

Other (upstream) 

Base year 

2015 

Base year Scope 1 emissions covered by target (metric tons CO2e) 

 

Base year Scope 2 emissions covered by target (metric tons CO2e) 

 

Base year Scope 3 emissions covered by target (metric tons CO2e) 

 

Total base year emissions covered by target in all selected Scopes (metric tons CO2e) 

109,892 

Base year Scope 1 emissions covered by target as % of total base year emissions in Scope 1 

 

Base year Scope 2 emissions covered by target as % of total base year emissions in Scope 2 

 

Base year Scope 3 emissions covered by target as % of total base year emissions in Scope 3 (in all Scope 3 categories) 

 

Base year emissions covered by target in all selected Scopes as % of total base year emissions in all selected Scopes 
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100 

Target year 

2027 

Targeted reduction from base year (%) 

25.7 

Total emissions in target year covered by target in all selected Scopes (metric tons CO2e) [auto-calculated] 

81,649.756 

Scope 1 emissions in reporting year covered by target (metric tons CO2e) 

 

Scope 2 emissions in reporting year covered by target (metric tons CO2e) 

 

Scope 3 emissions in reporting year covered by target (metric tons CO2e) 

 

Total emissions in reporting year covered by target in all selected scopes (metric tons CO2e) 

24,984 

% of target achieved relative to base year [auto-calculated] 

300.6418328515 

Target status in reporting year 

Achieved 

Is this a science-based target? 

No, but we anticipate setting one in the next 2 years 

Target ambition 
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Please explain target coverage and identify any exclusions 

The Hartford has developed medium and long-term, science-based target-aligned goals to reduce our total scope 1, 2 and select categories of 

scope 3 Greenhouse Gas Emissions (GHGe), achieving a reduction of at least 2.1% of GHGe each year, resulting in a minimum decrease of 

25.7% by 2027 and 46.2% by 2037 (using 2015 as the base year). The Company has met the previous three voluntary GHG reduction targets 

set. The Scope 3 emissions of business travel and employee commuting are covered in the current target, as well as the previous three targets. 

The Hartford 's  targets are intended to satisfy the science-based target criteria. The Hartford reduced its GHGe by 33 % in 2021, achieving our 

medium-term and long-term goals. Through year 6 of our new medium and long-term targets, emissions have been reduced by 77 percent 

compared with the 2015 target base year. Therefore, the medium-term and long-term targets are complete. 

Note: The Hartford’s Scope 3 emissions included in the existing goals above are those generated from employee commuting and business 

travel. We are working to reassess and recalibrate our emissions targets to align with our recently announced net zero ambition. Read the press 

release here: https://newsroom.thehartford.com/newsroom-home/news-releases/news-releases-details/2022/The-Hartford-Announces-Goal-Of-

Net-Zero-Greenhouse-Gas-Emissions-For-All-Operations-By-2050/  and progress toward that goal here: 

https://s0.hfdstatic.com/sites/the_hartford/files/net-zero-approach.pdf 

Plan for achieving target, and progress made to the end of the reporting year 

 

List the emissions reduction initiatives which contributed most to achieving this target 

 

 

Target reference number 

Abs 2 

Year target was set 

2017 

Target coverage 

Company-wide 
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Scope(s) 

Scope 1 

Scope 2 

Scope 3 

Scope 2 accounting method 

Location-based 

Scope 3 category(ies) 

Other (upstream) 

Base year 

2015 

Base year Scope 1 emissions covered by target (metric tons CO2e) 

 

Base year Scope 2 emissions covered by target (metric tons CO2e) 

 

Base year Scope 3 emissions covered by target (metric tons CO2e) 

 

Total base year emissions covered by target in all selected Scopes (metric tons CO2e) 

109,892 

Base year Scope 1 emissions covered by target as % of total base year emissions in Scope 1 

 

Base year Scope 2 emissions covered by target as % of total base year emissions in Scope 2 

 

Base year Scope 3 emissions covered by target as % of total base year emissions in Scope 3 (in all Scope 3 categories) 
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Base year emissions covered by target in all selected Scopes as % of total base year emissions in all selected Scopes 

100 

Target year 

2037 

Targeted reduction from base year (%) 

46.2 

Total emissions in target year covered by target in all selected Scopes (metric tons CO2e) [auto-calculated] 

59,121.896 

Scope 1 emissions in reporting year covered by target (metric tons CO2e) 

 

Scope 2 emissions in reporting year covered by target (metric tons CO2e) 

 

Scope 3 emissions in reporting year covered by target (metric tons CO2e) 

 

Total emissions in reporting year covered by target in all selected scopes (metric tons CO2e) 

24,984 

% of target achieved relative to base year [auto-calculated] 

167.2401537724 

Target status in reporting year 

Achieved 

Is this a science-based target? 
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No, but we anticipate setting one in the next 2 years 

Target ambition 

 

Please explain target coverage and identify any exclusions 

The Hartford has developed medium and long-term, science-based target-aligned goals to reduce our total scope 1, 2 and select categories of 

scope 3 Greenhouse Gas Emissions (GHGe), achieving a reduction of at least 2.1% of GHGe each year, resulting in a minimum decrease of 

25.7% by 2027 and 46.2% by 2037 (using 2015 as the base year). The Company has met the previous three voluntary GHG reduction targets 

set. The Scope 3 emissions of business travel and employee commuting are covered in the current target, as well as the previous three targets. 

The Hartford's targets are intended to satisfy the science-based target criteria. The Hartford reduced its GHGe by 33 % in 2021, achieving our 

medium-term goal and long-term goal. Through year 6 of our new medium and long-term targets, emissions have been reduced by 77 percent 

compared with the 2015 target base year. 

Note: The Hartford’s Scope 3 emissions included in the existing goals above are those generated from employee commuting and business 

travel. We are working to reassess and recalibrate our emissions targets to align with our recently announced net zero ambition. Read the press 

release here: https://newsroom.thehartford.com/newsroom-home/news-releases/news-releases-details/2022/The-Hartford-Announces-Goal-Of-

Net-Zero-Greenhouse-Gas-Emissions-For-All-Operations-By-2050/  and progress toward that goal here: 

https://s0.hfdstatic.com/sites/the_hartford/files/net-zero-approach.pdf 

Plan for achieving target, and progress made to the end of the reporting year 

 

List the emissions reduction initiatives which contributed most to achieving this target 

 

C4.2 

(C4.2) Did you have any other climate-related targets that were active in the reporting year? 

Other climate-related target(s) 
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C4.2b 

(C4.2b) Provide details of any other climate-related targets, including methane reduction targets. 

 

Target reference number 

Oth 1 

Year target was set 

2017 

Target coverage 

Site/facility 

Target type: absolute or intensity 

Intensity 

Target type: category & Metric (target numerator if reporting an intensity target) 

Waste management 

metric tons of waste diverted from landfill 

Target denominator (intensity targets only) 

metric ton of waste 

Base year 

2017 

Figure or percentage in base year 

0 

Target year 

2022 



The Hartford Financial Services Group, Inc. CDP Climate Change Questionnaire 2022 Thursday, July 21, 2022 

 

 

98 
 

Figure or percentage in target year 

100 

Figure or percentage in reporting year 

100 

% of target achieved relative to base year [auto-calculated] 

100 

Target status in reporting year 

Underway 

Is this target part of an emissions target? 

Not part of current emissions target. 

Is this target part of an overarching initiative? 

No, it’s not part of an overarching initiative 

Please explain target coverage and identify any exclusions 

We began to divert cafeteria food waste to biodigestion facility turning waste into energy and reusable organics beginning in October 2019. We 

also eliminated the use of styrofoam in our cafeterias. Our data covers our portfolio based on square footage and excludes leased locations 

where waste is landlord managed; Data excludes construction and demolition debris, and universal waste such as used electronics, batteries 

and light bulbs 

Plan for achieving target, and progress made to the end of the reporting year 

 

List the actions which contributed most to achieving this target 
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C4.3 

(C4.3) Did you have emissions reduction initiatives that were active within the reporting year? Note that this can include those in the 

planning and/or implementation phases. 

Yes 

C4.3a 

(C4.3a) Identify the total number of initiatives at each stage of development, and for those in the implementation stages, the 

estimated CO2e savings. 

 Number of initiatives Total estimated annual CO2e savings in metric tonnes CO2e (only for rows marked *) 

Under investigation 3 3,800 

To be implemented*   

Implementation commenced*   

Implemented* 3 565 

Not to be implemented   

C4.3b 

(C4.3b) Provide details on the initiatives implemented in the reporting year in the table below. 

 

Initiative category & Initiative type 

Energy efficiency in buildings 

Motors and drives 

Estimated annual CO2e savings (metric tonnes CO2e) 
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12 

Scope(s) or Scope 3 category(ies) where emissions savings occur 

 

Voluntary/Mandatory 

Voluntary 

Annual monetary savings (unit currency – as specified in C0.4) 

 

Investment required (unit currency – as specified in C0.4) 

 

Payback period 

 

Estimated lifetime of the initiative 

 

Comment 

Project RE 943 replacement of escalator with stair 

 

Initiative category & Initiative type 

Energy efficiency in buildings 

Insulation 

Estimated annual CO2e savings (metric tonnes CO2e) 

13 

Scope(s) or Scope 3 category(ies) where emissions savings occur 
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Voluntary/Mandatory 

Voluntary 

Annual monetary savings (unit currency – as specified in C0.4) 

 

Investment required (unit currency – as specified in C0.4) 

 

Payback period 

 

Estimated lifetime of the initiative 

 

Comment 

Project RE 803 Home Office exterior renovation phase 2 of 4 

 

Initiative category & Initiative type 

Energy efficiency in buildings 

Heating, Ventilation and Air Conditioning (HVAC) 

Estimated annual CO2e savings (metric tonnes CO2e) 

540 

Scope(s) or Scope 3 category(ies) where emissions savings occur 

 

Voluntary/Mandatory 
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Voluntary 

Annual monetary savings (unit currency – as specified in C0.4) 

 

Investment required (unit currency – as specified in C0.4) 

 

Payback period 

 

Estimated lifetime of the initiative 

 

Comment 

Project RE 777 replace steam boilers with hydronic. This captures only the improvements related to the Tower building. Home office building will 

come online in 2022. 

C4.3c 

(C4.3c) What methods do you use to drive investment in emissions reduction activities? 

Method Comment 

Employee 

engagement 

The Hartford kept up with employee engagement in a mostly-virtual environment throughout 2021 with a variety of environmental 

educational webinars and discussion groups. Many of those activities were led by The Hartford’s Environmental Action Team (HEAT) 

and its 664 employee members.  Webinars on composting, alternative transportation, home energy efficiency and water consumption 

were offered to all employees of The Hartford.  The HEAT team also lead a Courageous Conversation entitled, "The Environment: Are 

We Doing Enough?" When working in the office, employees who own Electric Vehicles may charge their cars for free using one of 30 

chargers provided at our Connecticut locations. The Hartford’s Commuter Benefit Program allows employees to use pre-tax dollars to 

pay for qualified parking and public transit costs. Employees also may use gym and shower facilities for free, removing disincentives 

for those who commute by bike or running. To support sustained recycling efforts among its employees The Hartford publishes the 

locations of local recycling centers on its intranet site. We also work with an electronics recycling partner, who recycles or reuses 
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electronic devices using a zero-landfill process. An internal website provides employees information about our environmental 

sustainability efforts as well as opportunities to volunteer. 

Financial 

optimization 

calculations 

Numerous Hartford carbon reduction initiatives (work from home, real estate consolidation, fleet vehicle efficiency, acquisition of hybrid 

fleet vehicles office building efficiency upgrades, computer desktop power management and IT Data Center equipment efficiency 

upgrades) have all undergone internal financing metrics before receiving approval. 

Other 

Corporate 
Sustainability 
Goals 

In 2018, The Hartford's CEO, Chris Swift publicly announced several environmental goals to help drive emissions reductions through 

y/e 2022. These include: Reducing facilities’ energy use by 15% through energy efficient building management, and striving to reach 

our goal of 100% renewable energy by 2030; Reducing our non-biodegradable non-recyclable solid waste (e.g., plastic products and 

computer hardware) from our facilities by 20% and eliminating the use of Styrofoam; Doubling the percentage of hybrid fleet vehicles 

and moving to 100% electric campus shuttles and security vehicles; and reducing water usage by 15%. Progress made to these goals 

was shared in the 2021 Sustainability Highlight Report, published in July 2022 (p. 7-12). 

2021 Sustainability Highlight Report: https://s0.hfdstatic.com/sites/the_hartford/files/sustainability-highlight-report.pdf 

C-FS4.5 

(C-FS4.5) Do any of your existing products and services enable clients to mitigate and/or adapt to the effects of climate change? 

Yes 

C-FS4.5a 

(C-FS4.5a) Provide details of your existing products and services that enable clients to mitigate and/or adapt to climate change, 

including any taxonomy used to classify the products(s). 

 

Product type/Asset class/Line of business 

Investing 

Listed Equity 

Taxonomy or methodology used to classify product 
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Externally classified using other taxonomy or methodology, please specify 

Based on each sub-adviser's classification of securities in the Fund's investment universe into environmental  and resource consumption 

themes 

Description of product 

Hartford Climate Opportunities Fund: a global equity fund that invests in companies that could benefit from efforts to mitigate or adapt to climate 

change 

 

https://www.hartfordfunds.com/funds/envop.html 

 

 

Product enables clients to mitigate and/or adapt to climate change 

Mitigation 

Adaptation 

Portfolio value (unit currency – as specified in C0.4) 

159,192,172.3 

% of total portfolio value 

 

Type of activity financed/insured or provided 

Green buildings and equipment 

Low-emission transport 

Renewable energy 

Fortified buildings 

Other, please specify 

Environmental Resource Management 
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Product type/Asset class/Line of business 

Investing 

Listed Equity 

Taxonomy or methodology used to classify product 

Externally classified using other taxonomy or methodology, please specify 

Based on each sub-adviser's classification of securities in the Fund's investment universe into environmental  and resource consumption 

themes 

Description of product 

Hartford Global Impact Fund: a global equity fund that invests in companies whose core business, in the sub-adviser's view, addresses some of 

the world's major social and environmental challenges 

 

https://www.hartfordfunds.com/funds/gipct.html 

 

 

Product enables clients to mitigate and/or adapt to climate change 

Mitigation 

Adaptation 

Portfolio value (unit currency – as specified in C0.4) 

162,254,206.19 

% of total portfolio value 

 

Type of activity financed/insured or provided 

Renewable energy 

Sustainable agriculture 

Other, please specify 
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Resource Efficiency, Clean Water & Sanitation 

 

Product type/Asset class/Line of business 

Investing 

Listed Equity 

Taxonomy or methodology used to classify product 

Externally classified using other taxonomy or methodology, please specify 

Based on each sub-adviser's classification of securities in the Fund's investment universe into environmental  and resource consumption 

themes 

Description of product 

Hartford Sustainable Municipal Bond Fund: a municipal bond fund with a sustainability focus that is generally diversified across states, sectors, 

and credit quality. Objective to provide current income that is generally exempt from federal income taxes and long-term total return, through 

investments within a sustainability framework. 

 

https://www.hartfordfunds.com/funds/mninc.html 

 

Product enables clients to mitigate and/or adapt to climate change 

Mitigation 

Adaptation 

Portfolio value (unit currency – as specified in C0.4) 

136,630,404.17 

% of total portfolio value 

 

Type of activity financed/insured or provided 
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Green buildings and equipment 

Low-emission transport 

Fortified buildings 

 

Product type/Asset class/Line of business 

Investing 

Listed Equity 

Taxonomy or methodology used to classify product 

Externally classified using other taxonomy or methodology, please specify 

Based on each sub-adviser's classification of securities in the Fund's investment universe into environmental  and resource consumption 

themes 

Description of product 

Hartford Schroders Sustainable Core Bond Fund:  a core bond fund that invests primarily in investment grade securities while seeking a positive 

sustainability profile. Objective to seek long-term total return consistent with the preservation of capital, while giving special consideration to 

certain sustainability criteria. 

 

https://www.hartfordfunds.com/funds/sscrb.html 

 

For purposes of determining which investments meet the Sub-Adviser’s sustainability criteria, the Sub-Adviser evaluates the impact and risk 

around sustainability and environmental, social and governance (“ESG”) issues. A security will meet the sustainability criteria of the Sub-

Adviser, if one or more of the following three conditions is met at the time of purchase: 1) the security’s sustainability score obtained from the 

Sub-Adviser’s proprietary sustainability tool is rated above the overall sustainability score of the Fund’s benchmark; 2) the security’s 

sustainability score obtained from the Sub-Adviser’s proprietary sustainability tool is at or above that of its respective sector score of the Fund’s 

benchmark; and/or 3) the security receives an improving internal sustainability assessment from the Sub-Adviser’s qualitative analysis. In 

implementing the investment strategy, the Sub-Adviser seeks to maintain a higher overall sustainability score for the Fund than that of the 

Fund’s benchmark, the Bloomberg US Aggregate Bond Index, as measured through the Sub-Adviser’s proprietary sustainable scoring 
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methodology. The Sub-Adviser evaluates the impact and risk around issues such as climate change, environmental performance, labor 

standards and corporate governance, which it views as a key component in its assessment of a company’s risk and potential for profitability. 

Product enables clients to mitigate and/or adapt to climate change 

Mitigation 

Adaptation 

Portfolio value (unit currency – as specified in C0.4) 

81,581,217.38 

% of total portfolio value 

 

Type of activity financed/insured or provided 

Other, please specify 

mpact and risk around issues such as climate change, environmental performance, labor standards and corporate governance, 

 

Product type/Asset class/Line of business 

Investing 

Listed Equity 

Taxonomy or methodology used to classify product 

Externally classified using other taxonomy or methodology, please specify 

Based on each sub-adviser's classification of securities in the Fund's investment universe into environmental  and resource consumption 

themes 

Description of product 

Hartford Sustainable Income ETF:  a multi-sector bond fund with a sustainability focus that invests across a spectrum of fixed income asset 

classes including high yield, bank loans and emerging markets; Objective to provide current income and long-term total return within a 

sustainability framework. 
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https://www.hartfordfunds.com/funds/hsun.html 

 

The Fund will normally invest at least 80% of its assets in securities of issuers that Wellington Management determines meet its sustainable 

investing criteria. For purposes of determining which issuers meet its sustainable investing criteria, Wellington Management will use its internally 

developed sustainability framework to identify issuers it believes have demonstrated a commitment to sustainable practices. These issuers 

include: (1) issuers that Wellington Management believes can have a positive social and/or environmental impact; (2) issuers that are leaders or 

demonstrating improvement in environmental, social and/or governance (“ESG”) characteristics, based on Wellington Management’s proprietary 

insights; and/or (3) issuers that Wellington Management engages with on ESG characteristics in order to improve ESG disclosure and best 

practices. As part of its sustainability framework, Wellington Management also evaluates carbon exposure for corporate issuers at the portfolio 

level. Wellington Management generally seeks to manage the Fund so that the carbon footprint of the corporate issuers held within the Fund at 

the portfolio level is lower than the carbon footprint of the corporate issuers within the Fund’s investment universe, as determined by Wellington 

Management. Wellington Management uses a combination of issuer self-disclosed and third-party carbon data in its analysis. Wellington 

Management’s carbon exposure analysis is dependent upon information and data that may be incomplete, inaccurate or unavailable. Wellington 

Management conducts its analysis of sustainable attributes through its own proprietary research (including fundamental research and 

proprietary ESG scores prepared by its dedicated ESG team), analysis of publicly available information, its engagement with certain issuers, 

and if applicable, third party data 

 

Product enables clients to mitigate and/or adapt to climate change 

Mitigation 

Adaptation 

Portfolio value (unit currency – as specified in C0.4) 

48,888,252.66 

% of total portfolio value 

 

Type of activity financed/insured or provided 

Renewable energy 
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Other, please specify 

carbon exposure; carbon footprint 

 

Product type/Asset class/Line of business 

Investing 

Listed Equity 

Taxonomy or methodology used to classify product 

Externally classified using other taxonomy or methodology, please specify 

Based on each sub-adviser's classification of securities in the Fund's investment universe into environmental  and resource consumption 

themes 

Description of product 

Hartford Schroders Diversified Emerging Markets Fund:  a diversified emerging markets equity fund that combines fundamental and quantitative 

research with sustainable investing criteria and seeks capital appreciation. 

 

https://www.hartfordfunds.com/funds/semeq.html 

 

The Sub-Advisers integrate financially material environmental, social and governance (“ESG”) characteristics into their investment process. The 

Sub-Advisers evaluate the impact and risk around issues such as climate change, environmental performance, labor standards and corporate 

governance, which they view as important in their assessment of a company’s risk and potential for profitability. 

 

 

 

 

Product enables clients to mitigate and/or adapt to climate change 

Mitigation 

Adaptation 
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Portfolio value (unit currency – as specified in C0.4) 

9,904,931.06 

% of total portfolio value 

 

Type of activity financed/insured or provided 

Other, please specify 

climate change, environmental performance, labor standards and corporate governance 

 

Product type/Asset class/Line of business 

Investing 

Listed Equity 

Taxonomy or methodology used to classify product 

Externally classified using other taxonomy or methodology, please specify 

Based on each sub-adviser's classification of securities in the Fund's investment universe into environmental  and resource consumption 

themes 

Description of product 

Hartford Schroders ESG US Equity ETF:  a diversified US equity ETF that is designed to provide exposure to ESG factors as well as factors 

such as value, profitability, momentum and low volatility and seeks long-term capital appreciation. 

 

https://www.hartfordfunds.com/funds/heet.html 

 

The Fund will seek to achieve a better ESG profile compared to its benchmark, the Russell 1000 Index, by incorporating ESG factors into the 

stock selection process. Companies will be assessed simultaneously on ESG, Value, Profitability, Momentum and Low Volatility factors using a 

systematic and disciplined investment approach. The Sub-Advisers’ ESG criteria are designed to ensure that the portfolio’s overall ESG profile 

is higher than that of the Fund’s benchmark. The Fund’s overall carbon intensity is expected to be at least 50% lower than that of the Fund’s 
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benchmark, as determined by the Sub-Advisers. For purposes of determining which investments meet the Sub-Advisers’ ESG criteria, each 

company considered for inclusion will be assessed and monitored using a quantitative framework that includes environmental, social and 

governance measures. The Sub-Advisers will use their internally developed ESG scores to identify companies that, in their view, demonstrate 

sound or improving ESG practices. This includes companies that have an attractive ESG score based on the Sub-Advisers’ proprietary rating 

system and/or companies that the Sub-Advisers engage with to improve ESG practices. The Sub-Advisers’ ESG scores evaluate the impact 

and risk around issues such as climate change, environmental performance, labor standards or corporate governance, which are considered in 

the assessment of investments. This assessment is supported by both quantitative analysis from the Sub-Advisers’ proprietary ESG tools and 

qualitative analysis from the Sub-Advisers’ analysts, which award an ESG score to each company. Environmental and social measures include, 

but are not limited to, the strength of environmental practices, climate change impact, responsible employment practices, and sensitivity towards 

the communities in which the companies operate. 

Product enables clients to mitigate and/or adapt to climate change 

Mitigation 

Adaptation 

Portfolio value (unit currency – as specified in C0.4) 

10,680,209.74 

% of total portfolio value 

 

Type of activity financed/insured or provided 

Other, please specify 

environmental practices, climate change impact, responsible employment practices, and sensitivity towards the communities in which the 

companies operate. 

 

Product type/Asset class/Line of business 

Insurance 

Property & Casualty 
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Taxonomy or methodology used to classify product 

Low-carbon Investment (LCI) Taxonomy 

Description of product 

The Hartford’s middle and large commercial business is increasingly focused on the renewable energy sector in selling business and in 

supporting the renewable energy industry as a whole. The Hartford offers uniquely designed renewable energy products that provide end-to-end 

coverage for the solar, wind, fuel cell and biomass industries. As of December 31, 2021, 18% of written premiums in our energy business were 

written for policies related to energy efficiency. In addition, we continue to target renewable energy-related business in our inland marine unit, 

where 7% of overall written premium is in coverages specifically designed to meet the unique and evolving needs of businesses all along the 

renewable energy value chain. 

Product enables clients to mitigate and/or adapt to climate change 

Mitigation 

Portfolio value (unit currency – as specified in C0.4) 

 

% of total portfolio value 

18 

Type of activity financed/insured or provided 

Renewable energy 

 

Product type/Asset class/Line of business 

Insurance 

Property & Casualty 

Taxonomy or methodology used to classify product 
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Description of product 

The Hartford currently serves over one million small business customers. Within our small commercial business, both property and general 

liability coverages are offered under a single package policy, marketed under the Spectrum name. Spectrum’s base property offering includes a 

coverage extension for Ordinance or Law Coverage. This coverage helps protect customers from increased costs associated with repairs or 

replacement of damaged property caused by laws or ordinances enforced to regulate energy efficient or low carbon construction or repair. 

Examples of laws or ordinances covered by this policy extension are those mandating compliance with sustainable building practices. All 

Spectrum policies that have property coverage include the ordinance or law coverage extension. 

Product enables clients to mitigate and/or adapt to climate change 

Mitigation 

Portfolio value (unit currency – as specified in C0.4) 

 

% of total portfolio value 

20 

Type of activity financed/insured or provided 

Green buildings and equipment 

 

Product type/Asset class/Line of business 

Insurance 

Other, please specify 

Financial Lines 

Taxonomy or methodology used to classify product 

 

Description of product 
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The Hartford provides management liability to companies that develop or have operations in renewable energy, energy efficiency and low 

carbon technology. Directors and officers insurance supports such companies and projects by providing protection against costly legal fees, 

whether securities-related or otherwise. Approximately 20% of written premium in our financial lines energy and utility portfolio, principally 

directors and officers insurance, is written for companies that engage in or support energy efficiency projects and operations. 

Product enables clients to mitigate and/or adapt to climate change 

Mitigation 

Portfolio value (unit currency – as specified in C0.4) 

 

% of total portfolio value 

20 

Type of activity financed/insured or provided 

Renewable energy 

 

Product type/Asset class/Line of business 

Insurance 

Property & Casualty 

Taxonomy or methodology used to classify product 

Low-carbon Investment (LCI) Taxonomy 

Description of product 

In our Personal Lines business, we offer an Equipment Breakdown Coverage Endorsement to our homeowners insurance policyholders. This 

endorsement provides up to 125% of the replacement cost of the covered property if the insured replaces the property with independently 

certified, environmentally friendly property of otherwise like kind and quality. Approximately 8.7% of total homeowners policies in force as of 

December 31, 2021 include this endorsement. Additionally, The Hartford offers a policy discount between 1-5% for hybrid and electric vehicles. 

We insured nearly 37,000 of these vehicles as of December 31, 2021. 
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Product enables clients to mitigate and/or adapt to climate change 

 

Portfolio value (unit currency – as specified in C0.4) 

 

% of total portfolio value 

8.7 

Type of activity financed/insured or provided 

Green buildings and equipment 

C5. Emissions methodology 

C5.1 

(C5.1) Is this your first year of reporting emissions data to CDP? 

No 

C5.1a 

(C5.1a) Has your organization undergone any structural changes in the reporting year, or are any previous structural changes being 

accounted for in this disclosure of emissions data? 

Row 1 

Has there been a structural change? 

No 
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C5.1b 

(C5.1b) Has your emissions accounting methodology, boundary, and/or reporting year definition changed in the reporting year? 

 Change(s) in methodology, boundary, and/or reporting year definition? 

Row 1 No 

C5.2 

(C5.2) Provide your base year and base year emissions. 

Scope 1 

Base year start 

January 1, 2015 

Base year end 

December 31, 2015 

Base year emissions (metric tons CO2e) 

19,609 

Comment 

 

Scope 2 (location-based) 

Base year start 

January 1, 2015 

Base year end 

December 31, 2015 
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Base year emissions (metric tons CO2e) 

33,364 

Comment 

 

Scope 2 (market-based) 

Base year start 

January 1, 2015 

Base year end 

December 31, 2015 

Base year emissions (metric tons CO2e) 

24,560 

Comment 

 

Scope 3 category 1: Purchased goods and services 

Base year start 

 

Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 
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Scope 3 category 2: Capital goods 

Base year start 

 

Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 

 

Scope 3 category 3: Fuel-and-energy-related activities (not included in Scope 1 or 2) 

Base year start 

 

Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 

 

Scope 3 category 4: Upstream transportation and distribution 

Base year start 
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Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 

 

Scope 3 category 5: Waste generated in operations 

Base year start 

 

Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 

 

Scope 3 category 6: Business travel 

Base year start 

January 1, 2015 

Base year end 

December 31, 2015 

Base year emissions (metric tons CO2e) 

10,670 
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Comment 

 

Scope 3 category 7: Employee commuting 

Base year start 

January 1, 2015 

Base year end 

December 31, 2015 

Base year emissions (metric tons CO2e) 

46,250 

Comment 

 

Scope 3 category 8: Upstream leased assets 

Base year start 

 

Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 

 

Scope 3 category 9: Downstream transportation and distribution 
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Base year start 

 

Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 

 

Scope 3 category 10: Processing of sold products 

Base year start 

 

Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 

 

Scope 3 category 11: Use of sold products 

Base year start 

 

Base year end 
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Base year emissions (metric tons CO2e) 

 

Comment 

 

Scope 3 category 12: End of life treatment of sold products 

Base year start 

 

Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 

 

Scope 3 category 13: Downstream leased assets 

Base year start 

 

Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 
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Scope 3 category 14: Franchises 

Base year start 

 

Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 

 

Scope 3 category 15: Investments 

Base year start 

 

Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 

 

Scope 3: Other (upstream) 

Base year start 
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Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 

 

Scope 3: Other (downstream) 

Base year start 

 

Base year end 

 

Base year emissions (metric tons CO2e) 

 

Comment 

 

C5.3 

(C5.3) Select the name of the standard, protocol, or methodology you have used to collect activity data and calculate emissions. 

The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition) 

US EPA Center for Corporate Climate Leadership: Direct Fugitive Emissions from Refrigeration, Air Conditioning, Fire Suppression, and Industrial Gases 

US EPA Center for Corporate Climate Leadership: Direct Emissions from Stationary Combustion Sources 

US EPA Center for Corporate Climate Leadership:  Direct Emissions from Mobile Combustion Sources 

US EPA Mandatory Greenhouse Gas Reporting Rule 
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C6. Emissions data 

C6.1 

(C6.1) What were your organization’s gross global Scope 1 emissions in metric tons CO2e? 

Reporting year 

Gross global Scope 1 emissions (metric tons CO2e) 

8,401 

Start date 

January 1, 2021 

End date 

December 31, 2021 

Comment 

 

Past year 1 

Gross global Scope 1 emissions (metric tons CO2e) 

8,602 

Start date 

January 1, 2020 

End date 

December 31, 2020 

Comment 
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Past year 2 

Gross global Scope 1 emissions (metric tons CO2e) 

13,251 

Start date 

January 1, 2019 

End date 

December 31, 2019 

Comment 

 

Past year 3 

Gross global Scope 1 emissions (metric tons CO2e) 

14,229 

Start date 

January 1, 2018 

End date 

December 31, 2018 

Comment 

 

C6.2 

(C6.2) Describe your organization’s approach to reporting Scope 2 emissions. 
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Row 1 

Scope 2, location-based 

We are reporting a Scope 2, location-based figure 

Scope 2, market-based 

We are reporting a Scope 2, market-based figure 

Comment 

Reporting Year 2021 

C6.3 

(C6.3) What were your organization’s gross global Scope 2 emissions in metric tons CO2e? 

Reporting year 

Scope 2, location-based 

14,262 

Scope 2, market-based (if applicable) 

158 

Start date 

January 1, 2021 

End date 

December 31, 2021 

Comment 

 

Past year 1 
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Scope 2, location-based 

16,583 

Scope 2, market-based (if applicable) 

169 

Start date 

January 1, 2020 

End date 

December 31, 2020 

Comment 

 

Past year 2 

Scope 2, location-based 

18,964 

Scope 2, market-based (if applicable) 

134 

Start date 

January 1, 2019 

End date 

December 31, 2019 

Comment 

 

Past year 3 
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Scope 2, location-based 

21,063 

Scope 2, market-based (if applicable) 

0 

Start date 

January 1, 2018 

End date 

December 31, 2018 

Comment 

 

C6.4 

(C6.4) Are there any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2 emissions that are 

within your selected reporting boundary which are not included in your disclosure? 

No 

C6.5 

(C6.5) Account for your organization’s gross global Scope 3 emissions, disclosing and explaining any exclusions. 

Purchased goods and services 

Evaluation status 

Relevant, calculated 

Emissions in reporting year (metric tons CO2e) 

896,595,040 
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Emissions calculation methodology 

Spend-based method 

Percentage of emissions calculated using data obtained from suppliers or value chain partners 

0 

Please explain 

We calculated emissions using total spend in each industry category vs collecting emissions data directly from our suppliers / partners. 

 

Spend-based method - estimated emissions by collecting data on the economic value of goods/services purchased and multiplying it by relevant 

secondary / industry avg emissions factors (Source: U.S. EPA Office of Research and Development, Supply Chain GHG Emission Factors for 

US Industries and Commodities, Metadata Updated: June 20, 2020, https://catalog.data.gov/dataset/supply-chain-greenhouse-gas-emission-

factors-for-us-industries-and-commodities) 

Capital goods 

Evaluation status 

Relevant, calculated 

Emissions in reporting year (metric tons CO2e) 

0 

Emissions calculation methodology 

Other, please specify 

NA 

Percentage of emissions calculated using data obtained from suppliers or value chain partners 

0 

Please explain 

Capital goods total emissions are integrated into the emissions associated with purchased goods and services. The total 896,595,040 tCO2e 

above is inclusive of emissions associated with capital goods. 
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Fuel-and-energy-related activities (not included in Scope 1 or 2) 

Evaluation status 

Relevant, calculated 

Emissions in reporting year (metric tons CO2e) 

8,658 

Emissions calculation methodology 

Average data method 

Percentage of emissions calculated using data obtained from suppliers or value chain partners 

100 

Please explain 

All fuel-and-energy-related activities  captured. 

Upstream transportation and distribution 

Evaluation status 

Relevant, calculated 

Emissions in reporting year (metric tons CO2e) 

9,382,511 

Emissions calculation methodology 

Spend-based method 

Percentage of emissions calculated using data obtained from suppliers or value chain partners 

0 

Please explain 
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We calculated emissions using total spend in each industry ("Truck transportation" and "Other Transportation and support activities" categories 

vs collecting emissions data directly from our suppliers / partners. 

 

Spend-based method - estimated emissions by collecting data on the economic value of goods/services purchased and multiplying it by relevant  

secondary / industry avg emissions factors (Source: U.S. EPA Office of Research and Development, Supply Chain GHG Emission Factors for 

US Industries and Commodities, 

 

Metadata Updated: June 20, 2020, https://catalog.data.gov/dataset/supply-chain-greenhouse-gas-emission-factors-for-us-industries-and-

commodities) 

Waste generated in operations 

Evaluation status 

Relevant, calculated 

Emissions in reporting year (metric tons CO2e) 

308 

Emissions calculation methodology 

Waste-type-specific method 

Percentage of emissions calculated using data obtained from suppliers or value chain partners 

58 

Please explain 

2021 data covers 58% of our portfolio based on square footage and excludes leased locations where waste is landlord managed; Data excludes 

construction and demolition debris, universal waste such as used electronics, batteries and light bulbs, used oil, and other incidental 

nonhazardous and hazardous wastes. 

 

We used the "Waste-type-specific" method, which involves using emission factors for specific waste types and waste treatment methods. Waste 

categories included: Waste-Trash, Recycle - Paper Shredding, Recycle - Cardboard, Recycle - Bottles & Cans, Compost (food waste) . 
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Emission factors obtained from 2019 DEFRA UK Government GHG Conversion Factors for Company Reporting (Version 1.0). 

Business travel 

Evaluation status 

Relevant, calculated 

Emissions in reporting year (metric tons CO2e) 

963 

Emissions calculation methodology 

Other, please specify 

See below 

Percentage of emissions calculated using data obtained from suppliers or value chain partners 

100 

Please explain 

All business travel captured. 

 

Miles traveled for air, rail, and rental cars are provided by travel providers. Air and rail travel miles are multiplied by the emission factors  

provided in the EPA Emission Factors for Greenhouse Gas Inventories. For air travel, these factors vary based on flight time. For rental car  

travel, the fuel usage is tracked based fuel purchases by employees. The consumption data is multiplied by EPA emission factors resulting in  

the quantity of emissions. 

Employee commuting 

Evaluation status 

Relevant, calculated 

Emissions in reporting year (metric tons CO2e) 
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1,357 

Emissions calculation methodology 

Other, please specify 

See below 

Percentage of emissions calculated using data obtained from suppliers or value chain partners 

100 

Please explain 

To estimate employee commuting emissions, The Hartford annually surveys our entire employee base on their commuting habits. Due to the 

pandemic for the calendar year 2021, commuting results were estimated based on using the 2019 survey data (the most recent survey 

performed) and the known number of remote workers (97% of the total employee population). 

 

2019 survey data (consisting of approximately 2,812 responses or 14% of the employees) was collected in early 2020 on commuting modes, 

frequency, and distance as well as gas mileage of vehicles used during 2019. For both non-company owned personal transportation and 

carpool vehicles, the quantity of gallons of gasoline consumed is multiplied by emissions factors provided in the EPA Emission Factors for 

Greenhouse Gas Inventories resulting in the quantity of emissions from these vehicles. Bus and rail travel miles are multiplied by the emission 

factors provided in the EPA Emission Factors for Greenhouse Gas Inventories to determine the quantity of emissions from mass transit 

commuting. Total employee commuting emissions for all employees is estimated by multiplying the total emissions from the survey by the ratio 

of total employees to survey participants. 

Upstream leased assets 

Evaluation status 

Not relevant, explanation provided 

Please explain 

We include all upstream leased assets within our operational boundary so their emissions are captured in our Scope 1 and 2 emissions. 

Downstream transportation and distribution 
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Evaluation status 

Not relevant, explanation provided 

Please explain 

Aside from the distribution to our customers of their insurance policies and information regarding their policies, we do not engage in downstream 

distribution. Customers receive this information either electronically or through the U.S. post office. Hence, there is no relevant methodology. 

Processing of sold products 

Evaluation status 

Not relevant, explanation provided 

Please explain 

Insurance is a risk transfer system, not a physical product. Hence, there is no relevant methodology. 

Use of sold products 

Evaluation status 

Not relevant, explanation provided 

Please explain 

Insurance is a risk transfer system, not a physical product. Hence, there is no relevant methodology. 

End of life treatment of sold products 

Evaluation status 

Not relevant, explanation provided 

Please explain 

Insurance is a risk transfer system, not a physical product. Hence, there is no relevant methodology. 

Downstream leased assets 
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Evaluation status 

Not relevant, explanation provided 

Please explain 

We did not engage in leasing out owned property in 2021, so there is no relevant methodology. 

Franchises 

Evaluation status 

Not relevant, explanation provided 

Please explain 

We do not have franchises, so there is no relevant methodology. 

Other (upstream) 

Evaluation status 

Not relevant, explanation provided 

Please explain 

n/a - no additional 

Other (downstream) 

Evaluation status 

Not relevant, explanation provided 

Please explain 

n/a - no additional 

C6.5a 

(C6.5a) Disclose or restate your Scope 3 emissions data for previous years. 
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Past year 1 

Start date 

January 1, 2020 

End date 

December 31, 2020 

Scope 3: Purchased goods and services (metric tons CO2e) 

191,303 

Scope 3: Capital goods (metric tons CO2e) 

0 

Scope 3: Fuel and energy-related activities (not included in Scopes 1 or 2) (metric tons CO2e) 

9,322 

Scope 3: Upstream transportation and distribution (metric tons CO2e) 

2,321 

Scope 3: Waste generated in operations (metric tons CO2e) 

49.9 

Scope 3: Business travel (metric tons CO2e) 

1,778 

Scope 3: Employee commuting (metric tons CO2e) 

10,421 

Scope 3: Upstream leased assets (metric tons CO2e) 

0 

Scope 3: Downstream transportation and distribution (metric tons CO2e) 
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0 

Scope 3: Processing of sold products (metric tons CO2e) 

0 

Scope 3: Use of sold products (metric tons CO2e) 

0 

Scope 3: End of life treatment of sold products (metric tons CO2e) 

0 

Scope 3: Downstream leased assets (metric tons CO2e) 

0 

Scope 3: Franchises (metric tons CO2e) 

0 

Scope 3: Other (upstream) (metric tons CO2e) 

0 

Scope 3: Other (downstream) (metric tons CO2e) 

0 

Comment 

 

Past year 2 

Start date 

January 1, 2019 

End date 

December 31, 2019 
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Scope 3: Purchased goods and services (metric tons CO2e) 

0 

Scope 3: Capital goods (metric tons CO2e) 

0 

Scope 3: Fuel and energy-related activities (not included in Scopes 1 or 2) (metric tons CO2e) 

0 

Scope 3: Upstream transportation and distribution (metric tons CO2e) 

0 

Scope 3: Waste generated in operations (metric tons CO2e) 

0 

Scope 3: Business travel (metric tons CO2e) 

8,674 

Scope 3: Employee commuting (metric tons CO2e) 

38,628 

Scope 3: Upstream leased assets (metric tons CO2e) 

0 

Scope 3: Downstream transportation and distribution (metric tons CO2e) 

0 

Scope 3: Processing of sold products (metric tons CO2e) 

0 

Scope 3: Use of sold products (metric tons CO2e) 

0 
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Scope 3: End of life treatment of sold products (metric tons CO2e) 

0 

Scope 3: Downstream leased assets (metric tons CO2e) 

0 

Scope 3: Franchises (metric tons CO2e) 

0 

Scope 3: Other (upstream) (metric tons CO2e) 

0 

Scope 3: Other (downstream) (metric tons CO2e) 

0 

Comment 

Purchased goods/services, upstream transportation/distribution fuel/energy-related activities, and waste generated in operations not calculated 

in  2019. 

Past year 3 

Start date 

January 1, 2018 

End date 

December 31, 2018 

Scope 3: Purchased goods and services (metric tons CO2e) 

0 

Scope 3: Capital goods (metric tons CO2e) 

0 
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Scope 3: Fuel and energy-related activities (not included in Scopes 1 or 2) (metric tons CO2e) 

0 

Scope 3: Upstream transportation and distribution (metric tons CO2e) 

0 

Scope 3: Waste generated in operations (metric tons CO2e) 

0 

Scope 3: Business travel (metric tons CO2e) 

8,923 

Scope 3: Employee commuting (metric tons CO2e) 

39,082 

Scope 3: Upstream leased assets (metric tons CO2e) 

0 

Scope 3: Downstream transportation and distribution (metric tons CO2e) 

0 

Scope 3: Processing of sold products (metric tons CO2e) 

0 

Scope 3: Use of sold products (metric tons CO2e) 

0 

Scope 3: End of life treatment of sold products (metric tons CO2e) 

0 

Scope 3: Downstream leased assets (metric tons CO2e) 

0 
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Scope 3: Franchises (metric tons CO2e) 

0 

Scope 3: Other (upstream) (metric tons CO2e) 

0 

Scope 3: Other (downstream) (metric tons CO2e) 

0 

Comment 

Purchased goods/services, upstream transportation/distribution fuel/energy-related activities, and waste generated in operations not calculated 

in  2018. 

C6.10 

(C6.10) Describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tons CO2e per unit currency 

total revenue and provide any additional intensity metrics that are appropriate to your business operations. 

 

Intensity figure 

0.0068 

Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e) 

22,664 

Metric denominator 

square foot 

Metric denominator: Unit total 

3,350,496 

Scope 2 figure used 
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Location-based 

% change from previous year 

7.57 

Direction of change 

Decreased 

Reason for change 

Real estate consolidation continued in 2021. The main reason for the decrease is emissions reduction activities, including real estate 

consolidation. 

 

Intensity figure 

0.000001204 

Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e) 

22,664 

Metric denominator 

unit total revenue 

Metric denominator: Unit total 

22,390,000,000 

Scope 2 figure used 

Location-based 

% change from previous year 

1.89 

Direction of change 
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Decreased 

Reason for change 

The decrease can be attributed to ongoing emission reduction activities implemented in our facilities in from 2016 to 2021 including elevator 

upgrades, 

building automation, steam traps tested/repaired, roof replacement, insulation upgrades, LED lighting upgrades in Windsor, CT office, and 

utilization of electric utility provider's Building Retro Commissioning program. 

 

Intensity figure 

1.25 

Metric numerator (Gross global combined Scope 1 and 2 emissions, metric tons CO2e) 

22,664 

Metric denominator 

full time equivalent (FTE) employee 

Metric denominator: Unit total 

18,100 

Scope 2 figure used 

Location-based 

% change from previous year 

8.02 

Direction of change 

Decreased 

Reason for change 

The primary reason for this decrease is the company's emission reduction activities. 
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C7. Emissions breakdowns 

C7.9 

(C7.9) How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of the previous 

reporting year? 

Decreased 

C7.9a 

(C7.9a) Identify the reasons for any change in your gross global emissions (Scope 1 and 2 combined), and for each of them specify 

how your emissions compare to the previous year. 

 Change in emissions 

(metric tons CO2e) 

Direction of 

change 

Emissions value 

(percentage) 

Please explain calculation 

Change in renewable energy 

consumption 

0  55.2 The Hartford continues to use renewable energy 

credits (RECs) to meet 

approximately half of their energy needs. 55.2% of 

The Hartford’s total energy 

consumption including fleet vehicles came from 

renewable energy sources. 

Other emissions reduction 

activities 

12,399  33 2020 Scope 1 emissions were 8,602 mT CO2e; 2021 

were 8,401 for a difference of 

201 which is a percentage decrease of 2.3%. 2020 

Scope 2 emissions were 

16,583; 2021 Scope 2 emissions were 14,262 for a 

difference of 2,321 for a 

percentage decrease of 14.0%. The cumulative 2020 

gross Scope 1 and 2 
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emissions of 25,185 minus the 2021 cumulative 

gross Scope 1 and 2 emissions of 

22,664 equals 2,521, which is an  10.0% decrease. 

Various mission reduction 

activities contributed to the decrease in Scope 1 and 

2 emissions including the Work 

from Home and Remote Work programs, the 

associated real estate consolidation, 

and the ongoing efforts to modernize our physical 

plant and make the attendant 

energy efficiency investments. 

 

Divestment 0  0  

Acquisitions 0  0  

Mergers 0  0  

Change in output 0  0  

Change in methodology 0  0  

Change in boundary 0  0  

Change in physical operating 

conditions 

0  0  

Unidentified 0  0  

Other 0  0  

C7.9b 

(C7.9b) Are your emissions performance calculations in C7.9 and C7.9a based on a location-based Scope 2 emissions figure or a 

market-based Scope 2 emissions figure? 
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Location-based 

C8. Energy 

C8.1 

(C8.1) What percentage of your total operational spend in the reporting year was on energy? 

More than 0% but less than or equal to 5% 

C8.2 

(C8.2) Select which energy-related activities your organization has undertaken. 

 Indicate whether your organization undertook this energy-related activity in the reporting year 

Consumption of fuel (excluding feedstocks) Yes 

Consumption of purchased or acquired electricity Yes 

Consumption of purchased or acquired heat No 

Consumption of purchased or acquired steam No 

Consumption of purchased or acquired cooling No 

Generation of electricity, heat, steam, or cooling Yes 

C8.2a 

(C8.2a) Report your organization’s energy consumption totals (excluding feedstocks) in MWh. 

 Heating value MWh from renewable 

sources 

MWh from non-renewable 

sources 

Total (renewable and non-

renewable) MWh 
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Consumption of fuel (excluding feedstock) HHV (higher heating 

value) 

0 40,992 40,992 

Consumption of purchased or acquired 

electricity 

 50,898 407 51,305 

Consumption of self-generated non-fuel 

renewable energy 

 164  164 

Total energy consumption  51,062 41,399 92,461 

C8.2g 

(C8.2g) Provide a breakdown of your non-fuel energy consumption by country. 

 

Country/area 

United States of America 

Consumption of electricity (MWh) 

51,027 

Consumption of heat, steam, and cooling (MWh) 

0 

Total non-fuel energy consumption (MWh) [Auto-calculated] 

 

51,027 

 

Country/area 

Canada 
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Consumption of electricity (MWh) 

35 

Consumption of heat, steam, and cooling (MWh) 

0 

Total non-fuel energy consumption (MWh) [Auto-calculated] 

 

35 

 

Country/area 

Hong Kong SAR, China 

Consumption of electricity (MWh) 

37 

Consumption of heat, steam, and cooling (MWh) 

0 

Total non-fuel energy consumption (MWh) [Auto-calculated] 

 

37 

 

Country/area 

United Kingdom of Great Britain and Northern Ireland 

Consumption of electricity (MWh) 

370 
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Consumption of heat, steam, and cooling (MWh) 

0 

Total non-fuel energy consumption (MWh) [Auto-calculated] 

 

370 

C9. Additional metrics 

C9.1 

(C9.1) Provide any additional climate-related metrics relevant to your business. 

 

C10. Verification 

C10.1 

(C10.1) Indicate the verification/assurance status that applies to your reported emissions. 

 Verification/assurance status 

Scope 1 Third-party verification or assurance process in place 

Scope 2 (location-based or market-based) Third-party verification or assurance process in place 

Scope 3 Third-party verification or assurance process in place 
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C10.1a 

(C10.1a) Provide further details of the verification/assurance undertaken for your Scope 1  emissions, and attach the relevant 

statements. 

 

Verification or assurance cycle in place 

Annual process 

Status in the current reporting year 

Complete 

Type of verification or assurance 

Limited assurance 

Attach the statement 

 

APEX - CDP Verification Statement Limited RY2021 Final.pdf 

Page/ section reference 

Details of the Scope 1 assurance undertaken can be found in table on Page 1 of the attached assurance review letter. 

Relevant standard 

ISO14064-3 

Proportion of reported emissions verified (%) 

100 
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C10.1b 

(C10.1b) Provide further details of the verification/assurance undertaken for your Scope 2 emissions and attach the relevant 

statements. 

 

Scope 2 approach 

Scope 2 location-based 

Verification or assurance cycle in place 

Annual process 

Status in the current reporting year 

Complete 

Type of verification or assurance 

Limited assurance 

Attach the statement 

 

APEX - CDP Verification Statement Limited RY2021 Final.pdf 

Page/ section reference 

Details of the Scope 1 assurance undertaken can be found in table on Page 1 of the attached assurance review letter. 

Relevant standard 

ISO14064-3 

Proportion of reported emissions verified (%) 

100 
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Scope 2 approach 

Scope 2 market-based 

Verification or assurance cycle in place 

Annual process 

Status in the current reporting year 

Complete 

Type of verification or assurance 

Limited assurance 

Attach the statement 

 

APEX - CDP Verification Statement Limited RY2021 Final.pdf 

Page/ section reference 

Details of the Scope 1 assurance undertaken can be found in table on Page 1 of the attached assurance review letter. 

Relevant standard 

ISO14064-3 

Proportion of reported emissions verified (%) 

100 

C10.1c 

(C10.1c) Provide further details of the verification/assurance undertaken for your Scope 3 emissions and attach the relevant 

statements. 



The Hartford Financial Services Group, Inc. CDP Climate Change Questionnaire 2022 Thursday, July 21, 2022 

 

 

155 
 

 

Scope 3 category 

Scope 3: Business travel 

Verification or assurance cycle in place 

Annual process 

Status in the current reporting year 

Complete 

Type of verification or assurance 

Limited assurance 

Attach the statement 

 

APEX - CDP Verification Statement Limited RY2021 Final.pdf 

Page/section reference 

Details of the Scope 1 assurance undertaken can be found in table on Page 1 of the attached assurance review letter. 

Relevant standard 

ISO14064-3 

Proportion of reported emissions verified (%) 

100 

 

Scope 3 category 

Scope 3: Employee commuting 

Verification or assurance cycle in place 



The Hartford Financial Services Group, Inc. CDP Climate Change Questionnaire 2022 Thursday, July 21, 2022 

 

 

156 
 

Annual process 

Status in the current reporting year 

Complete 

Type of verification or assurance 

Limited assurance 

Attach the statement 

 

APEX - CDP Verification Statement Limited RY2021 Final.pdf 

Page/section reference 

Details of the Scope 1 assurance undertaken can be found in table on Page 1 of the attached assurance review letter. 

Relevant standard 

ISO14064-3 

Proportion of reported emissions verified (%) 

100 

C10.2 

(C10.2) Do you verify any climate-related information reported in your CDP disclosure other than the emissions figures reported in 

C6.1, C6.3, and C6.5? 

No, we are waiting for more mature verification standards and/or processes 
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C11. Carbon pricing 

C11.2 

(C11.2) Has your organization originated or purchased any project-based carbon credits within the reporting period? 

Yes 

C11.2a 

(C11.2a) Provide details of the project-based carbon credits originated or purchased by your organization in the reporting period. 

 

Credit origination or credit purchase 

Credit purchase 

Project type 

Other, please specify 

Oil Reclamation 

Project identification 

Offset - Transformer Oil Reclamation Project (ACR223) 

Verified to which standard 

ACR (American Carbon Registry) 

Number of credits (metric tonnes CO2e) 

2,395 

Number of credits (metric tonnes CO2e): Risk adjusted volume 

0 
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Credits cancelled 

Yes 

Purpose, e.g. compliance 

Voluntary Offsetting 

 

Credit origination or credit purchase 

Credit purchase 

Project type 

Energy efficiency: households 

Project identification 

Offset - Vida Mejor con Ecofogones de Alto Rendimiento Improved Cookstoves 

Verified to which standard 

VCS (Verified Carbon Standard) 

Number of credits (metric tonnes CO2e) 

2,395 

Number of credits (metric tonnes CO2e): Risk adjusted volume 

0 

Credits cancelled 

Yes 

Purpose, e.g. compliance 

Voluntary Offsetting 
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C11.3 

(C11.3) Does your organization use an internal price on carbon? 

No, and we do not currently anticipate doing so in the next two years 

C12. Engagement 

C12.1 

(C12.1) Do you engage with your value chain on climate-related issues? 

Yes, our suppliers 

Yes, our customers/clients 

C12.1a 

(C12.1a) Provide details of your climate-related supplier engagement strategy. 

 

Type of engagement 

Information collection (understanding supplier behavior) 

Details of engagement 

Other, please specify 

Collect during RFP/competitive bid process 

% of suppliers by number 

100 

% total procurement spend (direct and indirect) 
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21 

% of supplier-related Scope 3 emissions as reported in C6.5 

0 

Rationale for the coverage of your engagement 

The Hartford has as a part of our proposal process (RFP) a series of sustainability questions covering a range of environmental and social 

responsibility topics each supplier under consideration must address (attached).  The supplier's response to these questions influences their 

overall "supplier score" that The Hartford uses to make vendor selections.  The Hartford is currently developing an ESG monitoring and 

assessment program of our suppliers based on a tiering model and industry best practices.  Part of the program and scoring will be focused 

gathering climate and emission related reporting on a reoccurring basis. 

Impact of engagement, including measures of success 

The Hartford measures each potential supplier's sustainability practices and applies a weighting to these practices in the RFP process, therefore 

impacting The Hartford's supplier selection process.  In addition to the process for evaluating new suppliers, we are putting in place a program 

to monitor and assess performance of our suppliers related to ESG, which will serve as a baseline to develop and establish improvement goals 

in the sustainability space. 

Comment 

The Hartford's Scope 3 emissions reporting data currently includes employee commuting and business travel. We do not currently report Scope 

3 emissions related to value chain engagement.  The Hartford is continuing to evaluate Scope 3 emissions and what additional Scope 3 

categories (including those related to our value chain) and what The Hartford will measure and report on in the future.  In addition, The Hartford 

is investigating leveraging current and new tools that may enable better access to supplier sustainability metrics and reporting. 

C-FS12.1b 

(C-FS12.1b) Give details of your climate-related engagement strategy with your clients. 

 

Type of clients 

Customers/clients of Insurers 
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Type of engagement 

Education/information sharing 

Details of engagement 

Share information about your products and relevant certification schemes (i.e. Energy STAR) 

% client-related Scope 3 emissions as reported in C-FS14.1a 

 

Portfolio coverage (total or outstanding) 

100 

Rationale for the coverage of your engagement 

Other, please specify 

Impact of engagement, including measures of success 

 

 

Type of clients 

Customers/clients of Insurers 

Type of engagement 

Education/information sharing 

Details of engagement 

Share information about your products and relevant certification schemes (i.e. Energy STAR) 

% client-related Scope 3 emissions as reported in C-FS14.1a 

 

Portfolio coverage (total or outstanding) 
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100 

Rationale for the coverage of your engagement 

Non-targeted engagement 

Impact of engagement, including measures of success 

The Hartford is committed to delivering a high quality customer experience. We believe that clear and comprehensive information is 

fundamental to a positive experience and to building and retaining customer trust. That’s why we communicate in a variety of ways and through 

multiple channels to meet our customers’ needs. We offer a wide range of products that require communications tailored to reach specific 

audiences, including brokers, business owners, decision-makers in risk management and human resources departments, employees 

purchasing our products through their employer, and individuals purchasing a home or auto policy. We develop our materials using feedback 

from our underwriting and sales organizations as well as from our customers and distribution partners. Our research operations team ensures 

that marketplace perspective and preference is understood and considered when making product related decisions including how we 

communicate product features to our customers. Dedicated writers and designers work together to make the information easy to understand 

and accessible for all our stakeholders and a thorough compliance and legal review process is in place to ensure we meet all regulatory 

standards.  Our communications are designed to attract and engage existing and prospective customers by providing: -- product details, 

including pricing, coverage options, policy limits, deductibles, and the suitability of the product to meet customer needs; -- policy documents 

including covered perils as well as related terms and conditions; -- information of premium payment options, how to request mid-term 

endorsements or changes to the policy and information about renewal of the policy before the current policy term expires; -- industry expertise 

and answers to insurance-related questions frequently asked before purchasing insurance products or services; -- insurance product specific 

content designed to help business owners be successful; -- educational resources about risks we insure (e.g., accident/injury, extreme weather 

associated with climate change, etc.); and -- information on The Hartford’s brand, our financial strength and our proud history as a trusted 

industry leader 

 

Type of clients 

Customers/clients of Insurers 

Type of engagement 

Collaboration & innovation 
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Details of engagement 

Run a campaign to encourage innovation to reduce climate change impacts 

% client-related Scope 3 emissions as reported in C-FS14.1a 

 

Portfolio coverage (total or outstanding) 

100 

Rationale for the coverage of your engagement 

Non-targeted engagement 

Impact of engagement, including measures of success 

Within our commercial lines business, we are currently undertaking several technology-driven safety pilot programs to provide real-time risk 

identification and prevention recommendations to our customers, and to better understand these risks to help inform future coverage needs and 

support .   Some of these programs include: -- Ergonomic wearable devices: We deploy ergonomic wearable devices to customers, primarily in 

the manufacturing and warehousing industries, to determine if the devices can help reduce the risk of injury from workers lifting and bending. -- 

Location and fall detection wearable devices: We deploy wearable devices to customers in the construction industry to determine if we can use 

location, proximity, and fall detection data to improve site safety and reduce injuries. -- Environmental sensors: We are placing environmental 

sensors on construction projects that we insure to monitor conditions and alert safety managers if the environment becomes unsafe for workers. 

Examples of monitored hazards include high noise levels, poor air quality, elevated carbon monoxide levels, and excessive temperature and 

humidity. -- Artificial intelligence-based video monitoring: We are testing the use of computer vision technology to prevent worksite injuries by 

effectively detecting and addressing potentially unsafe conditions in real-time. Computer vision can monitor video feeds 24/7 and identify 

potential hazards such as personal protective equipment compliance, spills, slip and falls, forklift speeding, and improper lifting technique. -- 

Virtual 3D construction site walk-throughs – We are using three dimensional (3D) cameras and software to map construction sites and augment 

traditional “on-site” risk engineering visits. Potential safety risks are then identified through a combination of artificial intelligence and 

professional risk engineers, including an assessment of facility maintenance needed to reduce accidents, electrical hazards, and falls from 

scaffolding and work platforms and to protect equipment and storage areas. With this technology, The Hartford’s risk engineers can monitor 

sites remotely as conditions change between scheduled on-site visits. 
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Type of clients 

Customers/clients of Insurers 

Type of engagement 

Engagement & incentivization (changing client behavior) 

Details of engagement 

Offer financial incentives for clients who reduce your downstream emissions (Scope 3) and/or exposure to carbon-related assets 

% client-related Scope 3 emissions as reported in C-FS14.1a 

 

Portfolio coverage (total or outstanding) 

100 

Rationale for the coverage of your engagement 

Non-targeted engagement 

Impact of engagement, including measures of success 

The Hartford has a proud history of helping people prevail through unexpected challenges. Our comprehensive suite of products and services 

are designed to help protect our customers as well as encourage health, safety, and environmentally responsible actions and/or behaviors. In 

addition to our renewable energy practice, coverage extensions, and endorsements, we also incentivize responsible behavior.  -Insurance 

premium discounts are offered on hybrid or electric cars, encouraging customers to purchase these vehicles and reduce emissions -- Insurance 

premium discounts are given that encourage and facilitate the installation of energy efficient equipment and use of environmentally friendly 

building materials -- We offer a Green Rebuilding endorsement which provides coverage for the repair or replacement of property after a 

covered loss with an equivalent material or product that is considered a green alternative -- We insure charging stations and solar panels as part 

of our property insurance policies -- Within our commercial lines business, we are deploying water flow and pressure monitoring solutions that 

use machine learning to detect leaks. While this has positive implications for preventing water damage incidents, it also shows demonstrable 

benefits for water conservation by detecting and alerting building managers when water is wasted by leaky faucets, stuck toilet valves, and other 

causes. -- A dedicated Catastrophe Claims Operation team is available 24 hours a day, 365 days a year to help our customers prepare for and 

recover from extreme weather events. The team provides guidance on climate related risks, how to minimize damage and protect property, and 
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recommended actions to take following a catastrophic event. Examples of educational support include: earthquake safety, flood protection, 

hurricane safety and protection from tornadoes, wildfires, winter storms and other catastrophe events 

C-FS12.1c 

(C-FS12.1c) Give details of your climate-related engagement strategy with your investees. 

 

Type of engagement 

Information collection (Understanding investee behavior) 

Details of engagement 

Other, please specify 

We are increasingly discussing  climate issues and actions with management teams and evaluating company targets and goals and 

progress particularly as disclosures are enhanced 

% scope 3 emissions as reported in C-FS14.1a/C-FS14.1b 

 

Investing (Asset managers) portfolio coverage 

 

Investing (Asset owners) portfolio coverage 

 

Rationale for the coverage of your engagement 

 

Impact of engagement, including measures of success 
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C-FS12.2 

(C-FS12.2) Does your organization exercise voting rights as a shareholder on climate-related issues? 

 Exercise voting rights as a shareholder on climate-related issues 

Row 1 Yes 

C-FS12.2a 

(C-FS12.2a) Provide details of your shareholder voting record on climate-related issues. 

 

Method used to exercise your voting rights as a shareholder 

Exercise voting rights through an external service provider 

How do you ensure your shareholder voting rights are exercised in line with your overall climate strategy? 

Review external service provider’s climate-related policies 

Percentage of voting disclosed across portfolio 

 

Climate-related issues supported in shareholder resolutions 

 

Do you publicly disclose the rationale behind your voting on climate-related issues? 

 

C12.3 

(C12.3) Does your organization engage in activities that could either directly or indirectly influence policy, law, or regulation that may 

impact the climate? 
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Row 1 

Direct or indirect engagement that could influence policy, law, or regulation that may impact the climate 

Yes, we engage directly with policy makers 

Yes, we engage indirectly through trade associations 

Does your organization have a public commitment or position statement to conduct your engagement activities in line with 

the goals of the Paris Agreement? 

No, but we plan to have one in the next two years 

Describe the process(es) your organization has in place to ensure that your engagement activities are consistent with your 

overall climate change strategy 

 

C12.3a 

(C12.3a) On what policy, law, or regulation that may impact the climate has your organization been engaging directly with policy 

makers in the reporting year? 

 

Focus of policy, law, or regulation that may impact the climate 

Adaptation and/or resilience to climate change 

Specify the policy, law, or regulation on which your organization is engaging with policy makers 

The Hartford advocates directly and through its trade association in states for price adequacy in the property and casualty products it sells, and 

also for price adequacy in the states that maintain residual markets for property insurance for homeowners. This effort covers many states, in 

particular coastal states that are most prone to severe weather events. For example, in the past The Hartford participated in industry efforts in 

Florida to advocate for provisions in proposed legislation that would have accelerated the glide path to rate adequacy for residual market 

property rates and would also lower limits of liability, thereby moving higher value properties to the private market. The legislation passed, 



The Hartford Financial Services Group, Inc. CDP Climate Change Questionnaire 2022 Thursday, July 21, 2022 

 

 

168 
 

though without the provision that would have accelerated price adequacy. We have also supported efforts in New York by the Department of 

financial Services to establish climate change guidance principles. Through APCIA we support the Department's draft guidance. 

Policy, law, or regulation geographic coverage 

National 

Country/region the policy, law, or regulation applies to 

United States of America 

Your organization’s  position on the policy, law, or regulation 

Support with no exceptions 

Description of  engagement with policy makers 

The  Hartford leaders have participated in New York Department of Financial Services climate change webinars and conducted meetings on 

climate change guidance and principles with senior leaders of the Department. 

Details of exceptions (if applicable) and your organization’s proposed alternative approach to the policy, law or regulation 

 

Have you evaluated whether your organization’s engagement is aligned with the goals of the Paris Agreement? 

 

 

Focus of policy, law, or regulation that may impact the climate 

Other, please specify 

Wildfire Mitigation 

Specify the policy, law, or regulation on which your organization is engaging with policy makers 

The Hartford in conjunction with APCIA continues to work with California policy makers seeking solutions to the wildfire exposure that continues 

to be so prevalent across the state. Policymakers are pushing proposals requiring insurers to insure specific homes as long as those homes 

meet certain home hardening standards while restricting renewal and cancellation processes. 
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Policy, law, or regulation geographic coverage 

Sub-national 

Country/region the policy, law, or regulation applies to 

United States of America 

Your organization’s  position on the policy, law, or regulation 

Oppose 

Description of  engagement with policy makers 

The Hartford continues to work with APCIA and other industry partners to oppose state restrictions on carrier underwriting as it relates to homes 

in areas with high wildfire exposure through direct advocacy with lawmakers . The Hartford supports measures that provide underwriting 

flexibility and a fair process for cancellation and non-renewal of policies. 

Details of exceptions (if applicable) and your organization’s proposed alternative approach to the policy, law or regulation 

 

Have you evaluated whether your organization’s engagement is aligned with the goals of the Paris Agreement? 

 

C12.3b 

(C12.3b) Provide details of the trade associations your organization engages with which are likely to take a position on any policy, 

law or regulation that may impact the climate. 

 

Trade association 

Other, please specify 

American Property & Casualty Insurance Association 

Is your organization’s position on climate change consistent with theirs? 
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Consistent 

Has your organization influenced, or is your organization attempting to influence their position? 

We publicly promote their current position 

State the trade association’s position on climate change, explain where your organization’s position differs, and how you are 

attempting to influence their position (if applicable) 

APCIA has a number of work streams designed to address the bridging insurance gap. For example, APCIA is involved in advocating for the 

long term reauthorization of the National Flood Insurance Program, and one of the aspects that APCIA is supportive of is increasing flood 

resiliency for insured consumers and communities. 

 

Participate in committee process designed to establish policy positions and advocacy strategy. 

Funding figure your organization provided to this trade association in the reporting year, if applicable (currency as selected 

in C0.4) (optional) 

 

Describe the aim of your organization’s funding 

 

Have you evaluated whether your organization’s engagement with this trade association is aligned with the goals of the Paris 

Agreement? 

 

 

Trade association 

Other, please specify 

The Geneva Association 

Is your organization’s position on climate change consistent with theirs? 

Consistent 
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Has your organization influenced, or is your organization attempting to influence their position? 

We publicly promote their current position 

State the trade association’s position on climate change, explain where your organization’s position differs, and how you are 

attempting to influence their position (if applicable) 

The objective of the Geneva Association is to develop and promote a wider understanding on the unique role and importance of insurance in 

economies and for societies through publications, conferences and active discourse with policymakers, regulators, supervisors, academics and 

other key constituents. The socioeconomic risks associated with weather-related events and other natural catastrophes are on the rise, 

exacerbated by climate change and urban development patterns. The adoption of the Sendai Framework for Disaster Risk Reduction, the 

Agenda for Sustainable Development and the COP21 Paris Agreement promotes the need for a comprehensive approach to managing extreme 

events and climate risk. The (re)insurance industry can play a key role in public-private partnerships that take these commitments forward as 

integral components of national to local development planning. The Geneva Association conducts research focused on two key pillars: (i) 

building resilience to extreme events and climate risk; and (ii) the transition to a low-carbon economy. It also facilitates high-level dialogue 

engaging C-level executives of the insurance industry and authorities from policymakers, standard-setting and regulatory bodies, governments, 

the United Nations and development organizations. 

 

The Hartford will consider participating in certain topic areas studied by The Geneva Association. For example, in 2018, The Geneva 

Association conducted ‘A comparative analysis of flood risk management in seven countries: Australia, Canada, Germany, Japan, Spain, the 

U.K. and U.S.’. The study focused on the interconnectivity of risk reduction and risk transfer measures, with close attention to the regulatory 

regimes and policies of the respective countries. 

 

Funding figure your organization provided to this trade association in the reporting year, if applicable (currency as selected 

in C0.4) (optional) 

 

Describe the aim of your organization’s funding 

 

Have you evaluated whether your organization’s engagement with this trade association is aligned with the goals of the Paris 

Agreement? 
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C12.4 

(C12.4) Have you published information about your organization’s response to climate change and GHG emissions performance for 

this reporting year in places other than in your CDP response? If so, please attach the publication(s). 

 

Publication 

In mainstream reports, incorporating the TCFD recommendations 

Status 

Underway – previous year attached 

Attach the document 

 

TCFD_2021_FINAL.pdf 

Page/Section reference 

All 

Content elements 

Governance 

Strategy 

Risks & opportunities 

Emissions figures 

Emission targets 

Comment 

Our 2022 TCFD report (for reporting year 2021) will be published in August 2022. 
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Publication 

In voluntary sustainability report 

Status 

Complete 

Attach the document 

 

FINAL_HIG_SHR_2021.pdf 

Page/Section reference 

p. 7-12 and p. 32 (governance) 

Content elements 

Governance 

Strategy 

Emissions figures 

Emission targets 

Other metrics 

Comment 

 

C-FS12.5 

(C-FS12.5) Indicate the collaborative frameworks, initiatives and/or commitments related to environmental issues for which you are a 

signatory/member. 
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 Environmental collaborative 

framework, initiative and/or 

commitment 

Describe your organization’s role within each framework, initiative and/or commitment 

Row 

1 

CDP Signatory 

ClimateWise Principles 

Task Force on Climate-related 

Financial Disclosures (TCFD) 

UN Global Compact 

We Are Still In 

The Hartford became a signatory to the UN Global Compact in December 2021, committing to align our operations 

with ten universal principles on human rights, labor, environment and anti-corruption, and take meaningful action to 

advance societal goals. Under UN Global Compact requirements, we will start producing an annual Communication 

On Progress (COP) to inform our stakeholders of actions taken to implement the ten principles into our business 

strategy, policies and procedures. As a proud signatory, we seek to uphold our responsibility to people and the 

planet while also setting the stage for our long-term success. 

C14. Portfolio Impact 

C-FS14.0 

(C-FS14.0) For each portfolio activity, state the value of your financing and insurance of carbon-related assets in the reporting year. 

Investing in all carbon-related assets (Asset manager) 

Are you able to report a value for the carbon-related assets? 

No, but we plan to assess our portfolio’s exposure in the next two years 

Primary reason for not providing a value for the financing and/or insurance to carbon-related assets 

Important, but not immediate priority 

Please explain why you are not providing a value for the financing and/or insurance to carbon-related assets and your plans 

for the future 

We do not currently have this data aggregated as specified in the CDP Technical Note: Portfolio Impact Metrics for Financial Services Sector 

Companies.    We plan to work towards compiling this data at an aggregate level as part of work and analysis around Net Zero with the 

recognition that many tools are still being developed. 
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Investing in coal (Asset manager) 

Are you able to report a value for the carbon-related assets? 

No, but we plan to assess our portfolio’s exposure in the next two years 

Primary reason for not providing a value for the financing and/or insurance to carbon-related assets 

Important, but not immediate priority 

Please explain why you are not providing a value for the financing and/or insurance to carbon-related assets and your plans 

for the future 

We do not currently have this data aggregated as specified in the CDP Technical Note: Portfolio Impact Metrics for Financial Services Sector 

Companies. We plan to work towards compiling this data at an aggregate level as part of work and analysis around Net Zero with the 

recognition that many tools are still being developed. 

Investing in oil and gas (Asset manager) 

Are you able to report a value for the carbon-related assets? 

No, but we plan to assess our portfolio’s exposure in the next two years 

Primary reason for not providing a value for the financing and/or insurance to carbon-related assets 

Important, but not immediate priority 

Please explain why you are not providing a value for the financing and/or insurance to carbon-related assets and your plans 

for the future 

We do not currently have this data aggregated as specified in the CDP Technical Note: Portfolio Impact Metrics for Financial Services Sector 

Companies. We plan to work towards compiling this data at an aggregate level as part of work and analysis around Net Zero with the 

recognition that many tools are still being developed. 

Investing all carbon-related assets (Asset owner) 

Are you able to report a value for the carbon-related assets? 

No, but we plan to assess our portfolio’s exposure in the next two years 
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Primary reason for not providing a value for the financing and/or insurance to carbon-related assets 

Important, but not immediate priority 

Please explain why you are not providing a value for the financing and/or insurance to carbon-related assets and your plans 

for the future 

We do not currently have this data aggregated as specified in the CDP Technical Note: Portfolio Impact Metrics for Financial Services Sector 

Companies. We plan to work towards compiling this data at an aggregate level as part of work and analysis around Net Zero with the 

recognition that many tools are still being developed 

Investing in coal (Asset owner) 

Are you able to report a value for the carbon-related assets? 

No, but we plan to assess our portfolio’s exposure in the next two years 

Primary reason for not providing a value for the financing and/or insurance to carbon-related assets 

 

Please explain why you are not providing a value for the financing and/or insurance to carbon-related assets and your plans 

for the future 

We do not currently have this data aggregated as specified in the CDP Technical Note: Portfolio Impact Metrics for Financial Services Sector 

Companies. We plan to work towards compiling this data at an aggregate level as part of work and analysis around Net Zero with the 

recognition that many tools are still being developed. 

 

Investing in oil and gas (Asset owner) 

Are you able to report a value for the carbon-related assets? 

No, but we plan to assess our portfolio’s exposure in the next two years 

Primary reason for not providing a value for the financing and/or insurance to carbon-related assets 

Important, but not immediate priority 
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Please explain why you are not providing a value for the financing and/or insurance to carbon-related assets and your plans 

for the future 

We do not currently have this data aggregated as specified in the CDP Technical Note: Portfolio Impact Metrics for Financial Services Sector 

Companies. We plan to work towards compiling this data at an aggregate level as part of work and analysis around Net Zero with the 

recognition that many tools are still being developed. 

Insuring all carbon-related assets 

Are you able to report a value for the carbon-related assets? 

No, but we plan to assess our portfolio’s exposure in the next two years 

Primary reason for not providing a value for the financing and/or insurance to carbon-related assets 

Important, but not immediate priority 

Please explain why you are not providing a value for the financing and/or insurance to carbon-related assets and your plans 

for the future 

We do not currently have this data aggregated as specified in the CDP Technical Note: Portfolio Impact Metrics for Financial Services Sector 

Companies. We plan to work towards compiling this data at an aggregate level as part of work and analysis around Net Zero with the 

recognition that many tools are still being developed. 

 

Insuring coal 

Are you able to report a value for the carbon-related assets? 

No, but we plan to assess our portfolio’s exposure in the next two years 

Primary reason for not providing a value for the financing and/or insurance to carbon-related assets 

Important, but not immediate priority 

Please explain why you are not providing a value for the financing and/or insurance to carbon-related assets and your plans 

for the future 



The Hartford Financial Services Group, Inc. CDP Climate Change Questionnaire 2022 Thursday, July 21, 2022 

 

 

178 
 

We do not currently have this data aggregated as specified in the CDP Technical Note: Portfolio Impact Metrics for Financial Services Sector 

Companies.    We plan to work towards compiling this data at an aggregate level as part of work and analysis around Net Zero with the 

recognition that many tools are still being developed. 

 

Insuring oil and gas 

Are you able to report a value for the carbon-related assets? 

No, but we plan to assess our portfolio’s exposure in the next two years 

Primary reason for not providing a value for the financing and/or insurance to carbon-related assets 

Important, but not immediate priority 

Please explain why you are not providing a value for the financing and/or insurance to carbon-related assets and your plans 

for the future 

We do not currently have this data aggregated as specified in the CDP Technical Note: Portfolio Impact Metrics for Financial Services Sector 

Companies.We plan to work towards compiling this data at an aggregate level as part of work and analysis around Net Zero with the recognition 

that many tools are still being developed. 

 

C-FS14.1 

(C-FS14.1) Does your organization measure its portfolio impact on the climate? 

 We conduct analysis on our 

portfolio's impact on the 

climate 

Disclosure 

metric 

Please explain why you do not measure the impact of your portfolio on the 

climate 

Investing (Asset 

manager) 

Yes Portfolio 

emissions 

 

Investing (Asset owner) Yes Portfolio 

emissions 
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Insurance underwriting 

(Insurance company) 

No, and we do not plan to do so 

in the next two years 

 We are evaluating the existing and emergent standards for measuring portfolio 

impact, as well as engaging with experts in the field to identify and adopt an 

appropriate methodology.  

C-FS14.1a 

(C-FS14.1a) Provide details of your organization’s portfolio emissions in the reporting year. 

Investing (Asset manager) 

Portfolio emissions (metric unit tons CO2e) in the reporting year 

 

Portfolio coverage 

 

Percentage calculated using data obtained from clients/investees 

 

Emissions calculation methodology 

 

Please explain the details and assumptions used in your calculation 

 

Investing (Asset owner) 

Portfolio emissions (metric unit tons CO2e) in the reporting year 

2,217,800,059 

Portfolio coverage 
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Percentage calculated using data obtained from clients/investees 

0 

Emissions calculation methodology 

The Global GHG Accounting and Reporting Standard for the Financial Industry 

Please explain the details and assumptions used in your calculation 

This calculation was undertaken in alignment with the Global GHG Accounting and Reporting Standards for the Financial Industry (the “GHG 

Protocol”).  While the calculation follows the average-data method outlined in the GHG Protocol, it should not be construed as a comprehensive 

or precise measurement of emissions appropriately attributable to The Hartford’s actual investment portfolio. The GHG Protocol applies across 

a limited range of asset classes and for those within scope, issuer data is limited and the calculations utilize sector-level estimates. 

 

To complete the calculation, holdings were filtered using BRS (Blackrock) Sector Codes. Blackrock is a data vendor for The Hartford Investment 

Management Company (“HIMCO”) and its data capabilities are widely accepted in the industry. Portfolio holdings are filtered to only include 

corporate bond holdings, including both private and public sectors, and only includes positions where The Hartford holds more than 1% of debt 

outstanding. Exclusions include any holdings by The Hartford which are not corporate bonds, as well as holdings where Bloomberg does not 

have sufficient and/or accurate data. Total exclusions amount to 67% of The Hartford’s portfolio as of 12/31/2021. 

 

As a company with a 2050 net zero goal across its full range of businesses and operations, The Hartford is assessing existing and emerging 

standards of measurement that will enable the industry to more accurately report the status of its emissions footprint, including indirect and 

financed emissions. 

C-FS14.2 

(C-FS14.2) Are you able to provide a breakdown of your organization’s portfolio impact? 

 Portfolio breakdown Please explain why you do not provide a breakdown of your portfolio impact 

Row 

1 

None of the above, but we plan to 

do this in the next two years 

We are evaluating the existing and emergent standards for measuring portfolio impact, as well as engaging with 

experts in the field to identify and adopt an appropriate calculation methodology. (This is from our Net Zero 

approach doc on HIG.com) 

https://s0.hfdstatic.com/sites/the_hartford/files/net-zero-approach.pdf
https://s0.hfdstatic.com/sites/the_hartford/files/net-zero-approach.pdf
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C-FS14.3 

(C-FS14.3) Did your organization take any actions in the reporting year to align your portfolio with a 1.5°C world? 

 Actions taken to align our 

portfolio with a 1.5°C world 

Please explain why you have not taken any action to align your portfolio with a 

1.5°C world 

Investing (Asset manager) 

 

Yes  

Investing (Asset owner) Yes  

Insurance underwriting 

(Insurance company) 

No, but we plan to in the next two 

years 

As a standard framework / methodology is developed to calculate emissions in our 

underwriting portfolio, we will develop a plan aligned to our net zero goal. 

C-FS14.3a 

(C-FS14.3a) Does your organization assess if your clients/investees' business strategies are aligned with a 1.5°C world? 

 Assessment of alignment of 

clients/investees' strategies with a 

1.5°C world 

Please explain why you are not assessing if your clients/investees’ business strategies 

are aligned with a 1.5°C  world 

Investing 

(Asset 

manager) 

Yes, for some We assess Environmental Risk for each issuer that we invest in.  More recently we have begun 

an analysis of each issuer and whether the issue has communicated a Net Zero Commitment or 

Target.  This work is ongoing. 

Investing 

(Asset owner) 

Yes, for some We assess Environmental Risk for each issuer that we invest in.  More recently we have begun 

an analysis of each issuer and whether the issue has communicated a Net Zero Commitment or 

Target.  This work is ongoing. 
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C15. Biodiversity 

C15.1 

(C15.1) Is there board-level oversight and/or executive management-level responsibility for biodiversity-related issues within your 

organization? 

 Board-level oversight and/or executive management-level responsibility for biodiversity-related issues 

Row 1 No, and we do not plan to have both within the next two years 

C15.2 

(C15.2) Has your organization made a public commitment and/or endorsed any initiatives related to biodiversity? 

 Indicate whether your organization made a public commitment or endorsed any initiatives related to biodiversity 

Row 1 No, and we do not plan to do so within the next 2 years 

C15.3 

(C15.3) Does your organization assess the impact of its value chain on biodiversity? 

 Does your organization assess the impact of its value chain on biodiversity? 

Row 1 No, but we plan to assess biodiversity-related impacts within the next two years 

C15.4 

(C15.4) What actions has your organization taken in the reporting year to progress your biodiversity-related commitments? 

 Have you taken any actions in the reporting period to progress your biodiversity-related commitments? 

Row 1 No, and we do not plan to undertake any biodiversity-related actions 
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C15.5 

(C15.5) Does your organization use biodiversity indicators to monitor performance across its activities? 

 Does your organization use indicators to monitor biodiversity performance? Indicators used to monitor biodiversity performance 

Row 1 No  

C15.6 

(C15.6) Have you published information about your organization’s response to biodiversity-related issues for this reporting year in 

places other than in your CDP response? If so, please attach the publication(s). 

Report type Content elements Attach the document and indicate where in the document the relevant biodiversity information is located 

No publications   

C16. Signoff 

C-FI 

(C-FI) Use this field to provide any additional information or context that you feel is relevant to your organization's response. Please 

note that this field is optional and is not scored. 

 

C16.1 

(C16.1) Provide details for the person that has signed off (approved) your CDP climate change response. 

 Job title Corresponding job category 

Christopher J. Swift Chairman and CEO Other, please specify 

Board Chair and CEO 
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