
BE PREPARED FOR ICE JAM 
FLOODING WITH THESE 
HELPFUL TIPS.

IMPORTANT FACTS ABOUT ICE JAM FLOODING

In the winter, long cold spells can cause rivers to freeze. When the river thaws, large chunks of ice break off. 
These ice chunks can travel downstream and become jammed at man-made and natural obstructions. As more 
melting occurs and the river rises, ice jams can break free, causing severe flooding and property damage. 

Ice jam flooding is unpredictable. It can take several hours from the time an ice jam forms to the start of 
flooding – or as little as one hour.  

Melting ice jams can create dangerous conditions and should not be taken lightly. Winter weather also can 
add to the danger.1 

HOW TO PREPARE YOUR PROPERTY TO MINIMIZE LOSSES1

Before a flood

• Establish a plan for your property that includes prevention, emergency response and disaster recovery.  
If you have a plan already, review and update it as needed to be sure you’re prepared.

• Assign specific individuals to make advance arrangements for how you’ll respond to a flood emergency, 
including removal of valuable goods and equipment from your property’s lower levels.

• Practice your evacuation plan. Ensure that everyone knows the safest route to high, safe ground. 

• Participate in flood plain management. Many communities have programs of preventive and corrective 
measures for reducing future flood damage. These measures include zoning, subdivision, building 
requirements, or special-purpose flood plain ordinances.

• Keep insurance information and contact names and numbers in a safe place. This information will 
expedite the claims process in the event of a loss.

• Install a sump pump; have a backup available in case the main pump fails.

• Make sure window wells at ground level are watertight. Bolted window covers are generally most effective 
in keeping water out.

• Keep emergency equipment (such as portable radios and flashlights) in working order. Portable, battery-powered 
radios are essential. In an emergency, tune in to local stations and follow emergency instructions.

• Keep materials on hand that’ll help prevent water damage and protect your property, such as plywood, 
plastic sheeting and lumber.

• Don’t pile sandbags too close to building walls. Wet bags can exert excess pressure on the foundation, 
resulting in significant structural damage.



During a flood

• Move valuable papers and other contents to higher elevations or remove them from the premises.

• Back up computer files and store them in a watertight container off premises.

• Remove all chemicals, paints, oils, cleaners, flammable liquids, etc., from the premises. Doing this will not 
only prevent them from causing damage to the rest of the property, but will also safeguard the health of the 
individuals involved in cleanup operations.

• Bring outdoor possessions inside, or tie them down securely, to keep them from being washed away.

• Turn off all utilities at the main power switch, and close the main gas valve if evacuation is imminent.  
Don’t touch electrical equipment unless:

~  The equipment is in a dry area and

~  You’re standing on a piece of dry wood while wearing rubber-soled boots or shoes and rubber gloves

After a flood

• Check for structural damage before entering the property.

• Watch for wildlife that may have chosen your property as a refuge to escape the flood waters.

• Determine that all electrical hazards are controlled.

• Drain and clean basements. After the flood waters have subsided, begin draining the basement in stages,  
about a third of the water volume each day. Pumping out water too quickly may cause structural damage.

• Clean damaged property. Flood waters may transport sewage and other hazardous materials.

• Document the damage.

• Begin salvage operations.

MAKE SURE YOUR POLICY COVERS FLOODING

It’s important to review your insurance policy. If it doesn’t include flood coverage, consider flood insurance 
through The Hartford. We’ll be happy to help you understand and minimize your risks, and assist you in  
adding this valuable protection for your property.

Prepare. Protect. Prevail. With The Hartford.®

1 floodsmart.gov

The Hartford is a participant in the federal Write Your Own (WYO) Program, part of the National Flood 
Insurance Program managed by the Federal Emergency Management Agency (FEMA). WYO flood policies are 
underwritten by the federal government and issued, sold, and administered by authorized private insurance 
companies, including Hartford Fire Insurance Company, Hartford Fire Insurance Company of the Midwest, and 
Hartford Underwriters Insurance Company. Accordingly, Hartford WYO flood policies are written subject to the 
rules, regulations, terms, conditions, and availability of the National Flood Insurance Program.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, including Hartford Fire 
Insurance Company. Its headquarters is in Hartford, CT.
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